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Editorial 
 
Journal of Social and Development Sciences (JSDS) is a scholarly journal deals with the disciplines of social 
and development sciences. JSDS publishes research work that meaningfully contributes towards theoretical 
bases of contemporary developments in society, business and related disciplines. The work submitted for 
publication consideration in JSDS should address empirical and theoretical contributions in the subjects 
related to scope of the journal in particular and allied theories and practices in general. Scope of JSDS 
includes: sociology, psychology, anthropology, economics, political science, international relations, linguistics, 
history, public relations, hospitality & tourism and project management. Author(s) should declare that work 
submitted to the journal is original, not under consideration for publication by another journal, and that all 
listed authors approve its submission to JSDS. It is JSDS policy to welcome submissions for consideration, 
which are original, and not under consideration for publication by another journal at the same time. Author 
(s) can submit: Research Paper, Conceptual Paper, Case Studies and Book Review. The current issue of JSDS 
consists of papers of scholars from Nigeria, South Africa, Indonesia and Pakistan.  Government policy 
approach to environmental conflicts, gender based violence and the global gendered viewpoint approach 
mechanisms, financial knowledge as youth preneur success factor, dynamic approaches in enhancing 
citizenry participation and impact of brand label on purchase intention of a customer are some of the major 
practices and concepts examined in these studies. Journal received research submission related to all aspects 
of major themes and tracks. All the submitted papers were first assessed, by the editorial team for relevance 
and originality of the work and blindly peer-reviewed by the external reviewers depending on the subject 
matter of the paper. After the rigorous peer-review process, the submitted papers were selected based on 
originality, significance, and clarity of the purpose. Current issue will therefore be a unique offer, where 
scholars will be able to appreciate the latest results in their field of expertise, and to acquire additional 
knowledge in other relevant fields.  
 
   
 
 
Prof. Nek Kamal Yeop Yunus, Ph. D. 
Editor In Chief 
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Implication to 2015 and Post 2015 Sustainable Development Goals 
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Abstract: The present study is focused on the public perception of government approach to the 
environmental challenges in the region of Niger Delta and its implication to environmentally-related conflict 
resolution and inclusive society. Four states were randomly selected while eight local government areas, 24 
communities and 500 respondents (18+) were randomly selected for data collection. Our evaluation and 
analysis were focused on the public perception of the government policy approach in resolving the 
environmentally-related conflict in the region, support to this approach and the likelihood of youth 
involvement in violent agitation in the region. From our data, we pinpointed and demonstrated the 
weaknesses and unpopular nature of the dominant policy approach in the region as well as the latent energy 
of environmental conflict in the region. For policy relevance of the study, we ran a statistical cross 
examination on prevailing sociological issues in the region relevant to sustainable environmental and conflict 
resolution policy in the region. Our study established some factors relevant to inclusive society policy in 
achieving sustainable peace in the region such as public perception of government approach to their 
environmental challenges, socially-inclusive mode of consultation, age etc. in view of the strength of our data, 
the findings and suggestion of the study will help the Nigerian government to the threshold of people 
oriented and sustainable policies in dealing with the ceaseless conflict agitations in the region. The study aims 
to contribute in the current social scientific literature, the point of individual involvement in environmental 
conflict in the Niger Delta region of Nigeria. 
 
Keywords: Environmental degradation; socially inclusive policy; Conflict; Niger Delta, SDGs. 

 
1. Introduction  
 
Environmental hygiene is one of the vital aspects of human existence and survival, making it, the pillar of 
argument about the wellbeing of the inhabitants of the oily rich regions of any part of the globe (Onwubiko, 
Azizan, Khairuddin & Othman, 2013). Putting into consideration, most of the developing nations with oil 
deposits have majority of their population heavily dependent on the natural environment. For instance, 
according to UNDP (2006, 2017), the environment is very important for the Niger Delta people of Nigeria 
(comprising of nine states which include, Abia, Imo, Rivers, Delta, Bayelsa, Cross River, Edo, Ondo and Akwa 
Ibom States) where 60% of the population depends on the natural environment, living and non-living – for 
livelihood. In essence, many developed nations such as the United States of America, Sweden, Norway, etc. 
who in principle and practice understand the implication of endangered environment to the inhabitants of 
the oil exploration axis and the government in general, take precaution in decisions regarding methods of 
drilling and perhaps the alternative ways of managing the sustained environmental pollution.  
 
This has helped many of these developed nations to manage the surfaced and unforeseen environmentally-
related conflicts in their oily rich regions. The situation in pursuit of already set pace is required anywhere in 
the world for the general appreciation of the lives and rights of the inhabitants of the oil producing regions of 
the world domestically and globally. Oil revenue has revitalized the world economy for decades now after it 
appeared to be more lucrative and reliable wealth in terms of prediction and exploration. This has made it the 
world hottest treasure to be pursued by all nations irrespective of the location and position. Nigeria is among 
the nations in the world where the deposit of crude oil and gas has change the economic structure of the 
government with its associated socio-political implications. The appearance of crude oil in the Nigerian socio-
economic activities was not without certain effects and impacts on the nation as a whole. The discovery of oil 
in Nigeria in 1956, shifted the paradigm of economic policy from agriculturally emphasized policy, to oil 
emphasized policy leaving other source of revenue to a minute structural position (Amnesty International, 
2009). On environmental aspect, the presence of crude oil exploration in Nigeria has left behind its trail, 
enormous impacts, that had questioned.  



Journal of Social and Development Sciences (JSDS) 
Vol. 10, No. 2, June 2019 (ISSN 2221-1152) 

2 
 

The benefits of oil exploration in Nigeria to the poor masses and the host environments chief among these 
socio cultural and environmental impact is that of oil spillage/pollution. According to Steiner (2008), and 
Zabbey (2009) oil spills in the Niger Delta have been extensive, difficult to assess and often under-reported. 
Indeed, the bulk of oil companies operating in Nigeria deliberately under-report the extent of oil spillage in 
Nigeria to limit their legal liability for commensurate claims and compensations from oil spill damage 
(Steiner, 2008; Zabbey, 2009). Yet, it is existing fact that oil spillage is one of the worst impact of crude oil 
exploration in Nigeria especially, among the host communities, as it is affecting the majority of the poor 
masses. This of course, has reflected on the covert and overt environmentally-related conflicts in the region. 
Records, between 1976 and 2001 alone indicate that 6817 oil spills occurred in Nigeria mostly from 
equipment failure and other preventable situations. This resulted in the loss of approximately three million 
barrels of oil (UNDP, 2006; 2017). According to Shell (1999), from 1990 to 2007, there has been a total 
volume of 284,000 barrels of oil spills. Among the notable oil spillage in Nigeria are 11 oil wells. Government 
and other interested agencies ought to set up environmentally relevant infrastructures to encourage self-
employment and productivity in the region, to gradually neutralize the mind of the youth from dependency 
on the gift from the government and other organizations. The consultations in the region, the policy initiation 
these entire incidences were expansion of dangerous chemicals against the aquatic habitats and the natural 
environment on which the human inhabitant depends for their survival in the region.  
 
The UNEP (2006) summed up the impact of oil spill on the environment in the Niger delta region as follows: 
High mortality of aquatic animals, Impairment of human health, Loss of biodiversity in breeding ground, 
Vegetation hazards, Loss of portable and industrial water resources, Reduction in fishing and farming 
activities, and Poverty, rural underdevelopment and bitterness among the host communities. Acquisition of 
land by the oil firms for pipeline right of ways, flow lines, flow stations and gas glaring sites normally 
engendered acrimony between oil firms and host communities on one hand, and among the host 
communities. This, latter escalated to the level of arms hostilities among the youth in the region with major 
focus on kidnapping, destruction of pipelines etc. Thus, engendering conflict and instability at micro and 
macro levels (UNEP, 2006; 2017). According to Adalikwu (2007) evidences show that there is a high level of 
moral bankruptcy among the youths in the oil hub of the nation (Niger Delta) among which are dwindling of 
the cultural values among the youth and high level of violence and crime in the region. According to Ukeje 
(2001) and Yakubu (2017), the youth unrest in the region till date is directly and indirectly connected to the 
impact of crude oil exploration in the Niger Delta region, where the youth are used as tools in engendering 
conflicts and perpetuating all manner of crimes. In response to the ever-growing environmental degradations 
and the public outcry in the Niger delta region of Nigeria, the United Nations and the Nigerian governments 
have put in, some level of efforts. To resolves both the issue of environmental pollution and the outcome of it 
such as youth restiveness in the region and the arms struggle against the government (Nduka, & Orisakwe, 
2009; Obafemi, Eludoyin & Akinbosola, 2012; Agunobi, Obienusi & Onuoha, 2014).  
 
However, the efforts so far have yielded either minute result or at worst have become total failure as the 
indices of reactions to the environmental pollution such as violence and arm-struggle against the government 
is still the order of the day in the region (Ajodo-Adebanjoko, 2017; Ajero, etal, 2016; Shehu & Ali, 2015). In 
essence, a number of policies and strategies adopted so far by Nigerian government to resolve the 
environmentally related violence in the Niger delta region mostly ended without any positive result. Of 
paramount interest is the United Nations’ Sustainable Development Goals in principle and the subsequent 
incorporation of such in the domestic policies without empirically informed strategies. In view of the goal 16 
of the SDGs [Promotion of Peaceful and Inclusive Societies for Sustainable Development] and the follow up 
policies by the federal government, which reflected in the government, developing and implementing a 
sustainable action plan to stabilize and develop the Niger Delta; Ensuring environmental sustainability within 
the Niger Delta Region and Reducing Conflict-related deaths per 100,000 population to 10{2015}; 6.65 
{2020}; 0 {2030}] to match this goal (Federal Government of Nigeria, 2017); there is yet to be socially-
inclusive environment and conflict resolution policy strategy by the federal government of Nigeria. Niger 
Delta region before 2015 was expected to have witnessed at least a peaceful environment and sincere 
commitment on the side of the federal government in reducing environmentally-related conflicts and deaths. 
However, the situation is deteriorating even though the federal government and their multinational oil 
corporation allies decided to shield the realities in the region from public media search light.  
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The security situation in the region, the environmental degradation and poverty in the region worsened from, 
2015 in the face of empirically flawed policy strategies and socially isolated policy framework (UNDP, 2011; 
2017; Ede & Edokpa, 2015; Enetimi & Izah, 2017). The concern of the present study and perhaps, the puzzle 
set to solve through the study was to understand and put in perspective, the factors that likely predict the 
youth involvement in violent struggle in the region in cognizance of the current government approach to 
environmentally-related conflicts. Consequently, the study focused on exploring the implication of the current 
approach to some collaborative efforts in putting to an end, the ceaseless violent struggles and youth 
restiveness in the region in order to inform timely and people-oriented policies in the region for the 
actualization of the post 2015 Sustainable Development Goals agenda. 
 
In view of the issues raised above, the study was designed to answer the following questions: 

 Does meeting with the leaders on behalf of the affected people function as a viable strategy for lasting 
peace in the region? 

 Are the people willing to support the government based on the current approach by the government 
to resolve the problem in the area? 

 What are the factors that can likely predict involvement in violent struggle in the region? 
 What are the factors relevant to sustainable conflict resolution policy in the region? 

 
Niger Delta Region and Nigerian State in the Face of Environmental Degradation and Conflict of 
Interests: Oil explorations in Nigeria, which began in large commercial scale in Oloibiri in the present day 
Bayelsa state in 1958 has no doubt contributed immensely to the development of Nigeria (Nworu, 2017). 
However, the most pathetic about the scenario above, is the level of environmental degradations that have 
been experienced in the Niger Delta region by the inhabitants, who have continued to bear the burden of oil 
explorations over these years resulting to the on-going covert and overt conflict (Muhammed & Demirci 
2015). The Niger Delta region, is a geographical location in Nigeria that has been marred by the forces of 
divergence interest, where three conflicting irreconcilable interest such as the Nigerian State, the multi-
national oil corporations and the oil bearing communities are struggling for who gets what, when and how 
since the oil exploration began in the 1950’s (Isike, 2005 in Okumagba, 2012). This struggle has brought to 
intellectual limelight, the growing agitations against the deplorable environmental degradation that has 
affected the ecosystem of the people. The agitation from the people of this area is majorly being assessed in 
the light of public perception concerning government approach in reducing the effects of oil explorations on 
the environmental wellbeing of the people and how environmental laws guiding the activities of the multi-
national oil corporations operating in the region are not being implemented and are fraudulently being 
abused (Yakubu, 2017; UNEP, 2006). Over the years, oil exploration has caused more damage to the host 
communities than the assumed benefits from the federal government of Nigeria. This is evident in the level of 
destabilization of the peace and progress of the predominantly agrarian and fishery communities in the 
region.  
 
Contaminated streams and rivers arising from massive oil pollutions, forest destruction and biodiversity loss 
in the region has brought on the inhabitants, abject poverty and displacement. As Kadafa (2012) put it, it is 
unsustainable oil exploration activities that has rendered the Niger Delta region one of the five most severely 
petroleum damaged ecosystems in the world. Ibeanu (2006) was of the view that the scenario in the Niger 
Delta region has been a clear lesson of the dialectical relation between affluence and affliction, security and 
insecurity, wealth and poverty, development and underdevelopment in equal measures. The flagrant Oil 
spillage from the major multi-national oil companies, pollutions and the continued flaring of gas into the 
atmosphere in the region has been the greatest threat to human lives and other living creatures including 
water quality and vegetation in the area (Enetimi & Izah, 2017). While many have died by the bullets of the 
federal government troops and the militants’ internal hostilities, more have lost their lives from the on-going 
contamination of the drinking water, air pollution and other environmental hazards accompanying reckless 
oil exploration in the region. The political economy of the Nigerian state that has been anchored on the oil 
production and its sustenance, has led to the militarization of the region by the Nigerian state. To ensure the 
securitization of oil production from the region, different security operations have been launched such as 
operation Delta Safe, Pilo shield and in recent times, operation Crocodile smile. To this end, the militarization 
of the region by the Nigerian state following the preponderance surge in the activities of the militant groups, 
have resulted in the violation of human rights in the region (Okumagba, 2012).  
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Furthermore, arising from lack of participation and good governance deficit in the region, the region has been 
described as conflict trap and thickening time bomb that has the capacity to exceed its current crisis level if 
not checked. Luqman (2011) submitted that despite the establishment of policy options through institutional 
frameworks to arrest environmental insecurity and myriad of development challenges facing the region, 
these policies were motivated by politics, fear, cheered optimism intrigue. Among the policy strategies 
adopted by Nigerian government to resolve environmentally-related violence in the region are, using the 
community elders in the region to put the youth under check, giving out certain amount of cash for amnesty, 
citing a number of projects, using military might to intimidate and silence the people in the region, etc. With 
close look at the situations and circumstances informing the behaviours of the sociological majority in the 
region, all these methods of conflict resolution are obsolete, out-dated and out of context as the modern youth 
in the region are more sophisticated and observant than the imagination of the federal government of Nigeria.  
 
For instance, the case of Ogoni land revealed how government and the multinational corporations 
deliberately subverted the UNDP recommendation and move on the line of securing their interest against the 
wellbeing of the inhabitants of the region. This, subsequently, led to the environmentally related conflict, 
metamorphosing into agitation for self-government in the region in the current posture of the agitation owing 
to the inhabitants’ suspicion of government body language. Another instance is the subversion of the ₦40 
billion made for basic Niger delta development projects in 2015. Instead of the original purpose for the 
money, the money was spent on re-scheduled elections in Rivers and Bayelsa states mainly on over eight 
thousand security personnel, specially exported to the region to quell unforeseen violence during the re-
scheduled elections. This again, advanced the approach to the agitation by the militants, leading to the 
massive pipeline destructions and the subsequent national economic shake-up. While suggesting that those 
policies established in form of Development Commission have fairly addressed some of the issues underlying 
oil conflict in the region, there are countless challenges lying ahead of the region and the Nigerian state, which 
ought to be put in perspective via empirical investigation in the region.           
 
2. Theoretical Frame Work (Frustration- Aggression Theory: Dollard et al., 1939) 
 
The Theoretical frame work of this study was drawn from the frustration – Aggression Theory (Dollard et al., 
1939). Frustration aggression theory is a theory of aggression which states that aggression is always a 
consequence of frustration. It attempts to explain the cause of violence. Dollard et al. posit that frustration 
cause aggression and when the source of the frustration cannot be challenged, the aggression gets displaced 
onto an innocent target. There are many areas where aggression manifests in the society these include 
domestic violence, abuse, school bullying war and political violence. The frustration –aggression theory states 
that an individual becomes discomforted when he/she is frustrated and that the sad condition leads to 
aggression and violence (Abekhale & Tor-Anyiin, 2013). Frustration is the condition which exists when a 
goal-response suffers interference. The failure to obtain a desired or expected goal leads to aggressive 
behaviour. However, aggression is not always the response to frustration rather a substitute response is 
displayed when aggressive response is not the strongest in the hierarchy. Frustration –aggression theory has 
been used to explain some level of violence and conflicts such as political violence, environmentally 
connected violence, youth restiveness, etc. There are four mediating factors, which influences aggression.  
 
These are: Magnitude of frustration, Aggression cues, Arbitrariness of frustration and Cognitive and 
emotional processes (Dollard, et al., 1939). Magnitude of frustration is the intensity of blocking goal directed 
behaviour. Dollard’s frustration–aggression theory explains how intense the situation can be, for it to become 
the antecedent to an aggressive act. In other words, being so close to one’s goal and being neglected may be 
one act in an aggressive manner, due to the excitement and expectation of receiving one’s goal. Aggressive cue 
can identify the aggressive reaction resulting from a barrier to goal attainment. The aggressive cue versus the 
neutral cues tends to enhance frustration, which leads to aggression. Consequently, frustration facilitates 
aggression in the presence of aggressive cues. Unexpected blocking of goals can lead to frustration and 
aggression. In other words, expecting a goal however ultimately being prevented from it all of a sudden 
explains the arbitrariness of frustration and frustration- aggression actions or behaviour. Frustration is likely 
to lead to aggression when an individual’s emotional experiences are interpreted as negative. Attributions are 
made, when one experiences conflict in their environment. Hence, we tend to understand and attribute 
causation to this experience through emotional and cognitive processes.  
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As to the principal thesis, Dollard et al. (1939) stated that the occurrence of aggressive behaviour always pre-
supposes the existence of frustration and contrary wise, that the existence of frustration always leads to some 
form of aggression. Dollard et al. posit that strength of aggressive reaction depends in part on the amount of 
residual instigation from previous or simultaneous frustration. Minor frustrations add together to produce an 
aggressive response of greater strength than would normally be expected from the frustrating situation that 
appears to be immediate antecedent of the aggression. However, not all frustration produces over aggression, 
but this does not mean non-aggression. This is because being furious inside can be interpreted as non-over-
aggression, but this can linger on and erupt in over its manifestations at later time. An individual can be 
frustrated when he/she is unable to realize his/her goals or meet his/her needs. This position is still being 
debated because not all aggression is caused by frustration. Aggression can be caused by stress, negative 
effect or unpleasant emotions (Bernstein, Clark Steward, Pernner, Roy, & Wickens 2000). Meanwhile the 
behaviourists hold that aggression and violence are learned behaviours.  
 
They believe that humans learn how to behave in social interaction whether properly or improperly 
(Schaeter & Lamm, 1998). In his definition of aggression, Akinade (2005) states that aggression is a 
behaviour that is intended to inflict physical or psychological harm on others. He maintained that aggression 
is believed to be largely learned. For instance, children who grew up in an environment where aggression and 
violence are prevalent are likely to become aggressive. Osarenra (2000) asserts that violent environment 
tends to affect the behaviour of the children raised in such environment. Environmentally related violence in 
the Niger delta region could be seen in the perspective of the frustration-aggression theory. The inhabitants 
of the region are mainly surviving through farming and fishing. When the pollution and environmental 
degradation started undermining their source of livelihood, they were forced to react to the nearest object 
and circumstance which in most cases started with intra and inter communal conflicts. Communal conflicts 
latter drew them to kidnapping where the oil expatriates became the target and later, they started closing the 
oil facilities. Virtually all the indigenes of the region, which are living within the region, were exposed to the 
dangers and the hazards of the pollution from the oil exploration in one way or the other.  
 
This situation accumulated to the level of collective aggression towards the government and oil facilities in 
the regions. In turn, the collective aggression towards the government provided the umbrella for sub groups 
and individual atrocities in the name of reacting to the environmental pollution in the region such that the 
region has become the safe haven for all forms of crimes and human right abuse via the militants’ activities. 
The reaction towards the environmental degradation in the region laid foundation of animosity among the 
communities in the region and between the communities in the region and the government/multinational oil 
corporations. This may involve weapon or no weapons but in essence, is a projection of violence. 
Subsequently, for years, Children were growing to believe that aggression and violence are part of the culture 
of the people and the ultimate way for actualizing fair treatment from the government and the multinational 
corporations. Meanwhile socio-economic factors such as illiteracy, hunger, disease, poverty, unemployment, 
stress and social isolation are re-enforcing aggression and violence in the region (Osarenra, 2000; Ortese, 
2004; Akinade, 2005). In line with the aim of the present study, the frustration-aggression theory best 
explained the conflict situation in the Niger delta region and also is connected with the misplacement of the 
realities by the government and other agencies interested in the problem.  
 
While the government is looking for the short cut and figure heads to use as an instrument to control the 
youth in the region ignoring, the affected people and long-term people-oriented conflict resolution policies, 
the affected people continue to make the efforts of the government ineffective. Neither Nigeria nor foreign 
donors has socially inclusive policy strategy in approaching the conflict in the region. While Nigerian officials 
opt to buy short-term cease-fires, such as the 2009 amnesty process and the likes, state governments spend 
too little in money and manpower to grow local civil society, engage core conflict issues, or adequately 
understand the region’s problems. The masses, who are involved in the problem of environmental pollution, 
which initiated the conflict in the regions, are momentarily or always ignored while the leaders of the 
communities go for round table discussion with the government and other agencies about problems they feel 
little or nothing about it. After the round table meetings with big envelops, the leaders go home to calm the 
people down for some time as long as envelop last in their minds. When they feel they need attention from 
the government and other agencies. They inspire their subjects (the youth) for agitations and atrocities 
against the government and the multinational corporations.  
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Meanwhile, the inhabitants of the region, who are directly affected in the oil pollutions leading to conflicts, 
know nothing about the position of the government and the multinational corporations except what the 
leaders interpreted to them usually to maintain their own interests. Again, the government virtually know 
nothing about the mind of the real people involved in the conflicts hence making blind arguments with the 
leaders and unrealizable recommendations. In sum, while the inhabitants of the region are reacting to the 
impact of the oil pollution on their livelihood, the community leaders hijack their sympathetic condition to 
hold government in ransom while at the same time provoking the inhabitants against the government when 
they feel their own interests are ignored. The government of Nigeria react to the violence in the region, using 
force when they feel their efforts are not being appreciated by the inhabitants in the region. 
 
Table 1: Logical Data Framework 
Research 
questions  

Hypotheses  Major variables of 
the hypothesis 
Ind (x) Dep (y) 

Empirical 
indicators of 
variables   

Sources 
of data 

Method of 
data 
collection  

Method of 
data 
analysis  

1) Does meeting 
with the leaders 
on behalf of the 
affected people 
function as a 
viable strategy 
for lasting peace 
in the region? 
 

Age, duration 
of conflict 
experience, 
Government 
approach to 
environment, 
mode of 
consultation 
of the affected 
in the 
environmental 
degradation, 
etc, will likely 
predict youth 
involvement 
in 
environment-
related 
conflict in 
Niger Delta.   

x) Age, duration of 
conflict experience, 
Government 
approach to 
environment, 
mode of 
consultation of the 
affected in the 
environmental 
degradation, etc  
y) Dependent 
variable:  
Youth perception 
of violent struggle 
as the viable means 
of resolving the 
environmental 
problems in Niger 
Delta region 

x) Government 
meetings with the 
affected 
communities, 
number of years 
one has observed 
conflicts in the 
region, number of 
years one has 
lived, etc. 
y) Attitudinal 
disposition 
towards violent 
struggle against 
environmental 
problems in Niger 
Delta region.   

Primary 
data 
collection  

Quantitative 
using field 
data 

Quantitative 
data 
analysis 
using SPSS 

2) Are the 
people willing to 
support the 
government 
based on the 
current 
approach by the 
government to 
resolve the 
problem in the 
area? 
 

Age, duration 
of conflict 
experience, 
Government 
approach to 
environment, 
mode of 
consultation 
of the affected 
in the 
environmental 
degradation, 
etc, will likely 
predict 
support to 
sustainable 
conflict 
resolution 
policy in in 
Niger Delta.   

x) Age, duration of 
conflict experience, 
Government 
approach to 
environment, 
mode of 
consultation of the 
affected in the 
environmental 
degradation, etc 
y) Youth support to 
the current 
government’s 
approach in 
resolving 
environmental 
conflict in the 
region 

x) Government 
meetings with the 
affected 
communities, 
number of years 
one has observed 
conflicts in the 
region, number of 
years one has 
lived, etc. 
campaign & 
voting   
y) Youth 
cooperation with 
the government 
in implementing 
the current policy 
on Niger Delta 
conflict.   

Primary 
data 
collection  

Quantitative, 
using field 
data  

Quantitative 
data 
analysis 
using SPSS   
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3. Methodology 
 
The study was carried out among 5 states randomly selected from the nine states of the Niger Delta region 
among which are Abia, Imo, Rivers, Delta, Bayelsa, Cross River, Edo, Ondo and Akwa Ibom States. Adult males 
and females from the 15 to 40 years were selected from the selected five states (Abia, Bayelsa, Cross River, 
Delta and Rivers) using inclusive criteria such as families that have at least, a farmer or a fisher and 
individuals that have witness indices of environmental pollution such as oil spillage, fire outbreak as a result 
of oil facilities, soil contamination etc. at least once before 2017. The age categories in the study was chosen to 
specifically involve the active youth who are most likely to be actively involved in the on-going conflict in the 
region and perhaps likely to facilitate or hinder the current and future conflict resolution policy in the region. 
The study adopted cross sectional survey design. The choice of this design was in line with the theoretical 
proposition about the dominant factors in the Niger delta environment related conflicts. While the 
government policy approach to the situation in the region is a set of statements with qualitative and 
quantitative development implication. Support to these statements and by implication, its acceptability based 
on the realities on the ground, are subjects to attitudinal disposition of the inhabitants of the region.  
 
In essence, for the possibility of empirical evaluation of the theoretical proposition, which is on frustration-
aggression theory, in connection with the policy statement and possible realities in the region, the logic of 
social survey in data collection and analysis is indispensable. The study randomly selected five states among 
the nine states in the region. Among the 5 states are: Abia, Bayelsa, Delta, Cross River and Rivers states. 
According to the projected population of the youth between the ages of 15-40 in the five selected states, 
based on the 2006 census data, there is 5671060 youth between the ages of 15 to 40 Abia (1227906); Bayelsa 
(727463); Cross River (1244547); Delta (1748502) and Rivers (2322642). We adopted Taro Yamane (1967) 

statistical formula (  
 

       
) to determine the sample size of the study. Based on the population of the 

youth in the five selected and following the Taro Yamane statistical formula, the sample size of the study was 
determined to be 500. The study adopted both random and modified random sampling techniques in 
selecting the respondents. While the random sampling was adopted at the regional (Niger Delta), states (the 
selected five states), local government (the local governments in the selected states).  
 
The communities (communities in the selected states and local governments) and the wards (the wards in the 
selected communities), modified random sampling was adopted in selecting the households (households in 
the selected wards) and the respondents for the study (youth in the ages of 15-40). All the states selected 
were equally represented in the study by adopting equal probability sampling technique. In each of the 5 
states selected, 5 local government areas were selected using simple random sampling technique (balloting). 
Here, the names of the local governments in each of the selected state were labelled from which the 
researchers selected 5 local governments each, bringing together, 25 local governments selected with simple 
random sampling technique. Among the 25 local government areas selected from the five states, 5 
communities were selected from each of the L.G.A using balloting bringing together, 125 communities. Among 
the 125 communities selected, 2 electoral wards and 2 households from the electoral wards were randomly 
selected bringing together, 250 electoral wards and 500 households. Among the selected 500 households, 1 
respondent was selected from each of the households using modified random, sampling. In total, 500 
respondents were selected from the randomly selected five states (i.e. household= 1*500(500 respondents by 500 

selected households).  
Electoral ward= 2*250(2 respondents by 250 selected electoral wards); community= 4*125(4 respondents by 125 selected communities); 
local gov.= 20*25(20 respondents by 25 selected local governments); State= 100*5(100 respondents by 5 selected states)). The instrument 
for the study was survey questionnaire developed on ordinal scale with specific focus on the indices of 
violence, amnesty program in the region and other substantive issues about the violence struggle in the 
region including the public perception of the government policy approach in the region. The questionnaires 
were self-administered with some guidance from the researchers where the respondents requested for 
assistance. The data collected were coded and analysed using Social Science Statically Package (SPSS 
version23) while the research questions and hypotheses guiding the study were answered/tested with 
descriptive and inferential statistics such as percentages and Linear Regression. 
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Figure 1: Data Presentation and Analysis 

 
Source: Field survey, 2018. 
 
Figure 1 displayed the age distribution of the respondents, according to the distribution, 34.2% of the 
respondents are in the age category of 29-35, 32.2% are in the age category of 16-22 while 14.1% are in the 
age category of 36-39. 
 
Figure 2: Distribution of the Respondents by Educational Qualifications 

 
Source: Field survey, 2018. 
 
Figure 2 shows that among the respondents sampled, 27.5% possessed Bachelor of Arts (B. A) and B.Sc. 
(Bachelor of Science), and 25.6% have National Diploma and Higher National Diploma Certificate; while 30% 
of the respondents have Secondary Education certificate 12.2% and 4.7% possess primary education 
certificate and M.Sc. and above respectively. 
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Figure 1: Distribution of the respondents by age 
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Figure 2: Distribution of the respondents by educational qualifications 
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Figure 3: Distribution of the Respondents on whether they see the Meeting with the Leaders by the 
Government Agencies on Behalf of the Affected as Fair and Inclusive 

 
Source: Field survey, 2018. 
 
Figure 3 is the distribution of the respondents on whether they see the meeting with the leaders by the 
government agencies on behalf of the affected as the ultimate way of understanding the problem. According 
to the distribution, 29.6% of the respondents strongly disagree that the meeting with the leaders by the 
government agencies on behalf of the affected is fair and inclusive, 27.4% disagreed, while 22.6% and 20.4% 
agreed and strongly agreed that meeting with the leaders by the government agencies on behalf of the 
affected is fair and inclusive. In some, 57% of the respondents negatively perceived the consultation with the 
leaders on behalf of the affected people in the region.  
 
4. Discussion of the Findings 
 
The discovery of oil in the Niger Delta region of Nigeria has been followed by a multidimensional conflict, 
which has become a lucrative opportunity for the merchants of death all over the world ranging from, the 
sellers of illegal weapons to the smugglers and political gladiators. At the centre of the conflict in the region, is 
the poor mass that neither genuinely benefits from the illegal crude smugglers nor from the government of 
Nigeria that is believed to be in charge of the management of the petroleum resources. The conflict in the 
region emanating from the struggle for the petroleum resources has paralysed other socio-economic 
activities of the inhabitants of the region. This has reflected the failure of the Nigerian government in meeting 
with the target of the Sustainable Development Goals [1] (Ending Poverty in all its Forms), Goal 2 (Ending 
Hunger, Achieve Food Security; Improved Nutrition and Promote Sustainable Agriculture), Goal 3 (Ensure 
Healthy Lives and Promote the Well-being for all at all Ages) and Goal 16 (Promotion of Peaceful and 
Inclusive Societies for Sustainable Development). While the conflict in the region and government insincerity 
has forced many families out of their domestic occupations, which is majorly farming and fishing there by 
creating poverty, hunger is the order of the day in the region while food security is alternative forgone in the 
face of federal government quest for oil wealth without environmental concern. The environmental wellbeing 
of the people in the region is totally out of discussion since such is seen as unprofitable venture to the interest 
of the multinational oil corporations and government of Nigeria.  
 
Women were only empowered in the region via their domestic occupation hence the constant threat to this 
occupation technically defeated the idea of women empowerment in the region. More importantly, the 
promotion of peace and inclusive societies, which the sustainable development goals aims to actualize has 
been defeated as the federal government is more interested in the game of divide and rule, in approaching the 
indices of environmentally-related conflict in the region. The complication of the conflict in the Niger Delta 
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region continued to show impact on the region as the government adopted the policy of sharing of the 
leftover wealth from the oil among the community leaders in the name of empowerment programme to abate 
the restiveness for the oil exploration to continue without, empirically verifying the affected and sustainable 
approach to unhook the inhabitants of the region from money-induced struggle. From our findings, 38% of 
the respondents indicated that the government approach to the conflict in the Niger Delta region is very poor 
while 36.6% indicated that they found such as relatively good. Majority of the respondents (74.6%) indicating 
that the effort the federal government started making for more than fifteen years now is not contextually 
relevant is a clear indication that the television announcements and other presentations of the federal 
government of Nigeria about the region is yet to reach the affected and the masses who are at the centre of 
the matter. From the study, 52.4% of the respondents indicated that affected individuals and groups have not 
benefited from the government programme aimed at the affected in the region on the incidents of 
environmental pollution and loss of occupation.  
 
This showed the deep flaw of the government myopic and uninformed policy strategy in approaching 
environmentally related challenges in the region. This is affirmed by the respondents’ position on the meeting 
with the leaders of the communities in the region by the federal government and other agencies. According to 
the finding, 57% of the respondents disagreed that meeting with the community leaders properly 
represented the interests of the affected members of the communities in the region. Due to the presence of 
corruption in the region, the leaders and other people who can control others have seen it as a lucrative 
opportunity. The leaders simply see their position as an opportunity of getting something from the 
government with the condition of their people. In sum, majority of the respondents (57.4%) were of the view 
that the current approach to the environmentally related conflict in the region cannot bring a lasting solution 
to the problem. The surface analysis of the government effort in resolving the conflict in the region focus so 
much on the amount spent and the reports by the representatives of the people of the region however, the 
indigenous people of the region felt differently as the policy strategy has not shown any empirical 
relationship with the actual condition of the people in the region. According to the standardized coefficient 
values (Beta) of the logistic regression on support to the current government’s approach in resolving 
environmental conflict in the Niger delta region and other variables, the program of the government to 
resolve environmental problems in the area contributed the highest value to the model explanatory power (-
.410) but in negative direction, followed by how long the people have witnessed oil related pollution in their 
areas (.393).  
 
This is the indication that the dominant factors in the problem of the Niger Delta conflict is hinged on the 
realities the population is living with, and the value government attached to such realities. The two factors 
springing up among other factors in the model specifically indicates that, pollution has become part of their 
lives and has come to define their relationship with their environment, the federal government and the 
multinational oil corporations in the region. Government management of these factors in the policy 
development and implementation is likely to ensure the effectiveness of the policy. According to the t value, 
there is a positive correlation between only two variables among other included variables and respondents’ 
support to the current government approach in resolving environmental conflict in Niger Delta region while 
there is negative relationship between support to the present approach to the problem in the region and the 
rest of the included variables in the model. In the model explaining attitude towards violent struggle and 
other variables in the region, the standardized coefficient values (Beta) showed that age contributed the 
highest value to the model explanatory power (.636), followed by the program of the government to resolve 
environmental problems in the area (.570). While almost all the included variables were correlated with 
attitude towards violent struggle, attitude towards violent struggle can be predicted by all the included 
variables except involvement in the mode of consultation by the government agencies seeking to resolve 
environmental conflict in the area (.074) and the type of people who benefits from the programs (.636).
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Table 2: Linear Regression on Attitude Towards Violent Struggle and Other Variables 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 

Correlations 

B Std. Error Beta 
Zero-
order Partial Part 

1 (Constant) .911 .044  20.613 .000    

Age .387 .042 .636 9.183 .000 .920 .383 .140 

How long the youth have witnessed oil 
related pollution in their areas 

-.356 .060 -.406 -5.888 .000 .830 -.257 -.090 

Youth perception of government approach 
to environmental pollution in the region 

.223 .052 .225 4.273 .000 .866 .190 .065 

Involvement in the mode of consultation 
by the government agencies seeking to 
resolve environmental conflict in the 
region 

.121 .067 .108 1.792 .074 .791 .081 .027 

Youth perception of the meeting with the 
leaders by the government agencies on 
behalf of the affected people in the region 

.205 .052 .221 3.958 .000 .893 .176 .060 

Type of people who benefits from the 
programs 

-.023 .049 -.021 -.473 .636 .841 -.021 -.007 

The program of the government to resolve 
environmental problems in the region 

.352 .043 .570 8.216 .000 .891 .348 .125 

Youth perception of the government 
specific activities in resolving the 
problems in their areas 

-.338 .055 -.349 -6.187 .000 .822 -.269 -.094 

Dependent Variable: Youth perception of violent struggle as the viable means of resolving the environmental 
problems in Niger Delta region 

 

R = 0.941 (94.1%), R2 = 0.886 (88.6%), F value = 423.690 
Note: Result is significant at .05 
 
The overall power of the model in explaining attitude to violent struggle is 94.1% (R value), F. value 
(423.690) while the individual variables (independent) contained in the model contributed at various levels 
in the overall explanation. According to the standardized coefficient values (Beta), age contributed the highest 
value to the model explanatory power (.636), followed by the specific program of the government to resolve 
environmental problems in the area (.570). According to the t value, there is a positive correlation between 
all the included variables and attitude towards violent struggle save for four variables (how long the people 
have witnessed oil related pollution in their areas & government specific activities in resolving the problems 
in their areas). At the significance level of .05 attitudes towards violent struggle can be predicted by all the 
included variables except involvement in the mode of consultation by the government agencies seeking to 
resolve environmental conflict in the area (.074). 
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Table 3: Linear Regression on Youth Support to the Current Government’s Approach in Resolving Environmental 
Conflict in the Niger Delta Region and Other Variables 

Model 

Unstandardized 
Coefficients 

Standardized 

Coefficients 

T Sig. 

Correlations 

B 
Std. 
Error Beta 

Zero-
order Partial Part 

1 (Constant) .024 .022  1.124 .262    

Age -.055 .021 -.081 -2.650 .008 .932 -.119 -.018 

How long the youth have witnessed oil 
related pollution in their areas 

.385 .030 .393 12.935 .000 .962 .505 .087 

Youth perception of government approach to 
environmental pollution in the region 

-.252 .026 -.228 -9.814 .006 .932 -.405 -.066 

Involvement in the mode of consultation by 
the government agencies seeking to resolve 
environmental conflict in the region 

.098 .033 .078 2.957 .000 .893 -.132 -.020 

Type of people who benefits from the 
programs 

-.023 .049 -.021 -.473 .636 .841 -.021 -.007 

The program of the government to resolve 
environmental problems in the region 

-.282 .021 -.410 -3.394 .008 .961 -.518 -.090 

Youth perception of the government specific 
activities in resolving the problems in their 
areas 

-.303 .027 -.280 -11.278 .007 .905 -.454 -.076 

Dependent Variable: Youth support to the current government’s approach in resolving environmental conflict in the 
region 

R = 0.639 (63.9%), R2 = 0. 628 (62.8%), F value = 2.404 
Note: Result is significant at .005 
 
The overall power of the model in explaining youth support to the current government’s approach in 
resolving environmental conflict in the region is 63.9% (R value), F. value (2.404) while the individual 
variables (independent) contained in the model contributed at various levels in the overall explanation. 
According to the standardized coefficient values (Beta), The program of the government to resolve 
environmental problems in the area contributed the highest value to the model explanatory power (-.410) 
but in negative direction, followed by how long the people have witnessed oil related pollution in their areas 
(.393). According to the t value, there is a negative correlation between all the included variables and 
respondents’ support to the current government approach in resolving environmental conflict in Niger Delta 
region save for two variables (how long the respondents have witnessed pollution and involvement in the 
mode of consultation by the government agencies). At the significance level of .05 supports to the current 
government approach in resolving environmental conflict in Niger Delta region can be predicted by only two 
variables such as how long the respondents have witnessed pollution and involvement in the mode of 
consultation. 
 
5. Conclusion 
 
The study has so far evaluated the environmentally related conflict in the Niger Delta region of Nigeria with 
focus on the government approach in resolving the challenge via Sustainable Development Goal programme. 
Even though the government and perhaps other organizations have put in some effort in tackling the 
problem, there seems to be some loopholes that have made the efforts so far appear as ineffective. In any 
case, the present study has revealed the latent force behind the ceaseless conflict and other environmentally 
related agitations in the region against the government and the multinational oil corporations. The 
underlying information from the present study indicates that the current approach to the resolution of 
environmentally induced conflicts/struggles in the Niger delta region lacks empirical validity in the face of 
realities in the region. Dynamic approach, empirically informed policies and reliable strategies for policy 
implementation are lacking in the region making the region, a conflict hub and a haven for militancy posture. 
Intimidating the inhabitants of the region with military and other security outfits can only offer a temporary 
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relief [as the uncoordinated amnesty did] but will soon expire and give room for the agitations to take 
another dimension, which the federal government and even the United Nations may not be able to control 
without some level of collateral damage. In view of the findings the following recommendations are 
presented for the consumption of the policy makers in the federal, states and local governments in the region 
including, the nongovernmental organizations interested in bringing a lasting solution to the Niger Delta 
agitation issue.  
 
There should be a dynamic approach to the policy initiation and implementation considering, the latest 
development and the current developmental needs of the people consultation on the needs of the people and 
implementation of the empirically informed policies should involve both the leaders as well as the members 
of the affected groups in order to diffuse the practice of middle. Government and other interested agencies 
ought to set up environmentally relevant infrastructures to encourage self-employment and productivity in 
the region, to gradually neutralize the mind of the youth from dependency on the gift from the government 
and other organizations. The consultations in the region, the policy initiation, structure of the policy and its 
implementation should accord priority to the basic needs and infrastructures for the youth in order to 
develop self-sustaining mechanism to focus the youth to their future order than being tools of conflict in 
hands of the leaders basically, for the government and other agencies to develop and successfully implement 
people oriented and sustainable development policies, there is a need for the collection of up to date 
empirical information from the population.  
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Abstract: This study looks at the prevalence of gender violence in South Africa particularly, and argues to 
support a gendered perspective as an approach with the inclusion of women in an effort to address or resolve 
violence against women. The UNSCR-1325 reaffirmed the significance of gender integration at all levels of 
peace and security agenda, the purpose underlined in the declaration shows a slow affirmation among 
international organisations. The effect of gender based brutality is a significant human rights infringement 
with real social and formative effects for overcoming viciousness. On an individual level, sexual based 
violence can lead to mental injury, and can have both psychological social and physical ramifications for 
survivors. Therefore, the argument set forward in support of a gendered viewpoint to deal with violence and 
peace-building originated from a classified arrangement of political characters, from a collection of controls, 
with various political sentimentalities and distinctive prescribed techniques for conflicts intervention. 
Furthermore, the global gendered perspective intervention is also assessed as a strategy by exploring various 
approaches to deal with global gender-based conflict. The approaches are considered instrumentalist in their 
various approaches, as they consider women to be instrumental in accomplishing a maintainable peace, but 
dismissing the issue of how peace can improve the situation of violence against women, and not taking into 
consideration the issues of gender based violence. This tremendously fails to discourse and address 
structural disparities and power crescendos or dynamics that underpinned gender discrimination. Findings 
in this study shows that, there is a need for gendered perspective to address violence and build peace in 
various civil societies, while taking into account the socio-economic effect of gender violence. Peace and 
Security plan is goal-oriented and transformative in its discourse. Therefore, it requires women's 
contribution to fight gender violence at all levels. 
 
Keywords: Conflicts; Development; Peace-building; gendered violence; structural disparities. 

 
1. Introduction 
 
Global attention has turned further abruptly over the last decade on the tenacity of brutality and “violence 
against women and girls”, this is calls for better information to inform “evidence-based programmes to 
address the escalated violation of human rights. In the discourse of gender violence, it is imperative to 
understand what gender base violence is all about (GBV), as it very well may be comprehensively 
characterized as ‘the general term used to squarely capture brutality that happens because of the regularizing 
role desires related with every sexual orientation, alongside the unequal power connections between the 
male and female genders or sexes, in the setting of a particular society’ (Bloom, 2008). The expectations and 
desires linked with various sexes differ from society to society and after some time. For instance in a male-
centric, power structures overwhelm in numerous social orders, in which male administration is viewed as 
the standard, and men hold the dominant part of power and strength (Abrahams, Jewkes, and Mathews, 
2010). A man controlled society is a social and political framework that regards men to be better than 
women.  
 
Where women cannot ensure to protect their bodies, meet their fundamental needs, take part completely in 
the public eye and men therefore execute callousness against women with exemption and impunity. Gender 
violence includes demonstrations of viciousness against women, girls, men, or boys, because of social 
standards about the roles and conduct expected of every sex or gender, and it regularly happens in 
connections to their gender and class. In spite of the fact that men and young boys are likewise subjected to 
mishandle or abuse and viciousness, women and the girl child are all the more regularly prejudiced 
attributable to control uncooperative nature and the low economic wellbeing that are conferred to them by 
the society. Those elements (poverty, race, class and low economic standards) regularly result in 
discrimination and in their being denied opportunities in different circles of life, including access to 
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education. Sexual or gender viciousness is extensively characterized as any sexual demonstration, endeavour 
to acquire a sexual act, or other act coordinated against a man's sexuality.  
 
Utilizing power, by any individual paying little cognizance to their relationship to the person in question, as 
the victim such actions include intimate-partner violence, rape or sexual assault, constrained prostitution, 
abuse, human trafficking, sexual abuse, child murder, and disregard for human rights. Violence can be – and 
quite often are – gendered in nature, as a result of how gendered control disparities are dug in the general 
public. Gender-based violence could be physical, sexual, and obsessive or infatuated, money related, 
economic, and can be executed by private collaborators, colleagues, outsiders, and foundations. Most 
demonstrations of relational sex-based savagery are succumbed by men against women, and the man 
executing the viciousness is frequently known by the lady, for example, an accomplice or relative. Fervent, 
verbal and mental maltreatment are some examples of corrupting or embarrassing behaviour towards 
another, including rehashed affront, mocking or ridiculing; rehashed dangers to cause passionate agony; or 
the rehashed or repeated presentation of over the top possessiveness or envy, with the end goal that it 
establishes a genuine intrusion of protection, freedom, respectability or security. The effect of sexual based 
brutality is a significant human rights infringement with real social and formative effects for overcoming 
viciousness. On an individual level, sexual based violence can lead to mental injury and can have both 
psychological social and physical ramifications for survivors.  
 
Women who have been assaulted are at the risk of contracting HIV, become alcoholic, the danger of unwanted 
pregnancy, HIV and other explicitly transmitted diseases. Brutality additionally has noteworthy monetary 
outcomes. The high rate of GBV places an overwhelming weight on the wellbeing and criminal equity 
frameworks and rendering numerous survivors unfit to work or generally move uninhibitedly in the public 
eye. However, the United Nations Security Council Resolution has since passed the (UNSCR) 1325, while the 
point of interest echoes the reaffirming of the significance of women's interest to participate in the political 
system and the inclusion at all levels. However, the Resolution is underlined by the slow affirmation among 
”international organizations”, like the United Nations (UN) that women and men have differential encounters 
during and after the violence, and that women have an extraordinary arrangement of difficulties identified 
with peace-building and security (Beever, 2010 .21). The casual commitments of women have been featured 
and pronounced priceless to settling conflicts and building economical peace. Be that as it may, a formal 
peace-building and compromise activities keep on ignoring or minimize issues of sexual orientation, and 
women's contribution informal missions and talks stays low (Diaz, 2010: 1). This article discussed gender-
based violence particularly focusing on South Africa’s prevalence experiences, and the concept of peace-
keeping approaches in relation to gender conflicts and the application of gendered viewpoints as an 
intervention approach. 
 
2. Literature Review 
 
The Declaration of 1993 by the United Nations referred to “gender-based” to highlight “the links between 
violence against women and women’s subordinate status.” Several international researches gives convincing 
proof that brutality against women is basically established in sex imbalances, economic inequalities and is 
both endured and once in a while even excused by laws, organizations and community standards and norms 
that victimize women, and young girls (Heise, Ellsberg and Gottemoeller, 1999). Sex and gender-based 
violence is in this way not only an indication of sexual and gender imbalance, however, it frequently serves to 
reinforce it in various societies globally. Men frequently use viciousness and violence to rebuff apparent 
transgressions of "gender roles", to indicate their authority, and to save respect and honour. In addition, 
violence and brutality against a female is regularly viewed as typical and legitimized or "justified by the larger 
society rather than as a criminal act" that should be condemned; nevertheless. The victims are frequently 
accused or blamed and derided or rather stigmatized instead of the perpetrators.  
 
“All violence, including that against women and children, is a serious human right violation and could pose 
public health concern. It is imperative to outline that both men and boys are also at risk of different forms of 
violence from women and girls abuse (mental and verbal abuse), most often gang-related and street violence 
in the hands of other men, which have substantial public health tolls. While recognising that equal 
participation of both gender are needed to address all forms of violence in the society, particularly in view of 
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the interconnections between exposure to violence in childhood and later risks of violence. While this paper 
particularly focused on violence against women and specific forms of violence against girls, UNFPA (2013), 
state that the forms of violence experienced by the female group of individual in the contemporary or modern 
society are frequently hidden, socially sanctioned, and not recognised or adequately addressed by the 
institutions that should respond” (UNFPA, 2013). Subsequently, viciousness and violence against women 
cannot be fully comprehended in disconnection from the sexual orientation and gender standards. Social 
structures and the various roles that impact women's helplessness to brutality, according to Heise and Garcia-
Moreno (2002), “Men experience higher levels of overall violence than women as a result of war, gang-related 
activity, street violence, and suicide, women and girls are more likely to be assaulted or killed by someone 
they know, often by a family member or an intimate partner. For example, studies from Australia, Canada, 
Israel, South Africa, and the United States have found that 40-70% of female murder victims are killed by 
their husbands or boyfriends, compared to only 4-9% of men; small-scale studies from developing countries 
report similar findings”. The obligations of family, monetary and enthusiastic reliance that go with intimate 
partner savagery make counteractive action and security especially perplexing. Debatably, women are 
likewise much more likely than men to be explicitly attacked as kids, teenagers or adults and most by far of 
culprits of sexual brutality are male, as are for all intents and purposes all culprits of assault (Heise, Ellsberg 
and Gottemoeller, 1999).  
 
In spite of prevalent thinking, most ladies know their assailants; examines normally report that somewhere in 
the range of 60% and 80% of culprits of rape are known to the person in question (again observe Heise, 
Ellsberg, and Gottemoeller, 1999). In addition to intimate partners, “perpetrators often include stepfathers, 
fathers, other relatives, authority figures, and acquaintances, which violate young children (both girls and 
boys). Nevertheless, it is also observed that women and girls experience high levels of sexual violence by 
strangers in selected settings, notable situations of armed conflict and displacement; for example, rape is 
often used as a weapon of war, and refugee sceneries, this often involve a high degree of violence and 
insecurity.” Evaluating the levels of violence against women places many challenges. This is to say that 
assessments vary depending on how different researchers define and conceptualizes the term “violence, 
followed by the questions they ask, the timeframes they explore, and the model characteristics. Nevertheless, 
a heterogeneous methodology repeatedly makes it problematic to compare research results or conclusions. 
Another likely problem that one may encounter is that assessments are best at “measuring discrete incidents 
of physical violence”, then the pattern of monitoring, violent conduct habitually referred to as “battering”, 
“typically characterized by multiple forms of abuse--physical, emotional, sexual,” (Ellsberg et al., 2001).  
 
Such violence frequently accelerates or intensifies with time and encompasses a “high level of fear among 
women for their safety and lives”. Undoubtedly, sexual viciousness presents its very own "definition and 
measurement challenges", as “sexual violence encompasses a large range of manifestations (from verbal 
harassment to unwanted touch, molestation, assault, and penetration), settings, and perpetrators”. Jewkes 
(2002) developed a framework for understanding different types of sexual violence against women, ranging 
from the most visible, namely fatal sexual assault and rape reported to the police, to the most common form 
and least visible forms of sexual violence that occur within marriage, dating relationships and families. 
Theoretical and methodological approaches to research on sexual abuse/violence are even more diverse than 
those focused on intimate partner violence. It was argued that typically, “researchers use diverse examination 
structures to gauge levels and examples of child sexual maltreatment, constrained sexual inception amid pre-
adulthood, assault among the all-inclusive community of women, constrained sex in toxic marriages, and 
inappropriate behaviour/maltreatment in schools. There could be a serious challenge for all types of studies 
on the prevalence of gender-based violence.  
 
Because most evaluations perhaps reflect a certain level of under-reporting globally including South Africa 
Koss (1993), stated that “women are often reluctant to disclose experiences of physical or sexual violence due 
to shame or fear of reprisals”. Underreporting appears to be problematic according to Ellsberg et al. (2001); 
Garcia-Moreno et al. (2003), noted that “in large-scale surveys designed primarily for other purposes, such as 
the Demographic and Health Surveys (DHS). Researchers have reduced under-reporting by providing special 
training to interviewers, placing greater emphasis on respondents’ privacy and safety, and allowing women 
multiple opportunities to disclose their experiences”. The question is does gender-based violence has any 
impact on a country’s socioeconomic development? In a study on overcoming endemic violence against 
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women, it was acknowledged that abuse and violence against women have been with us for the duration of 
recorded history and appears to be a universal phenomenon relating to women’s general status in particular 
communities. Once ferocity is referred to “as ‘endemic’, it conveys the premise that it is widespread, common, 
and deeply entrenched in most societies” (Centre for the Study of Violence and Reconciliation, 2016).  
 
Althaus (1997) points out that “the use of violence by the apartheid state, and in the struggle against 
apartheid, further reinforces its use as a legitimate form and expression of opposition”. The emphasis and 
accentuation on the action, those casualties of violence taken to address their situation have not been made 
the focal point of real investigation. But rather fused into different examinations to bring out general 
insufficiencies of the laws, strategies, and policing of the administration; just as the job of a patriarchal system 
or framework in keeping up predominance and concealment of women (Jewkes et al., 2002; Abrahams and 
Jewkes, 2009). Those activities could be refined by principles of security, the sacredness of the family and by 
legitimate codes, as exploited people may have altogether legitimized dread of responses or else may 
perceive the degree to which such brutality is endured and excused in their general public (Gordon and 
Crehan, 2002). The way toward uncovering these monstrosities should be bolstered with the point of 
forestalling the viciousness. Barnett et al. (2007) is of the view that there is unpredictability with recognizing 
culprits of Gender-Based Violence as unequivocally 'male' in spite of the fact that the facts may prove that the 
perpetrator's sexuality differs basically from that of the injured individual with overpowering consistency. It 
is noticed that distinguishing culprits exclusively by their sexual orientation is an insufficient method to really 
clarify the bunch types of conduct that together can be called Gender-Based Violence, and furthermore cannot 
clarify the way that women are distinctively helpless against Gender-Based Violence.  
 
While men in differing relations to its propagation (American Psychiatric Association 2013) in South Africa 
however, gendered personalities are formed through violence, the ways of life as people were stitched 
together in fierce occasions, acknowledged against ruthless conditions, a fall out from the apartheid regime. 
Amien (2006) recognizes an implicit suspicion that South African masculinities are essentially fierce and that 
violence is a characteristic piece of regular daily existence. It is through this idea that it gather comprehension 
and understanding of "how women’s subordination to men is socially constructed, by reinforcing male power 
and the beliefs of women’s inferiority" or mediocrity. Regardless of the development of “violence against 
women on international and national agendas”, UNFPA (2013) finds that “investment remains woefully 
inadequate”. IPAS (2013), report compared with national public expenditure on entertainment, sports, or 
election campaigning (for example, the 2010 FIFA World Cup cost around US$3·5 billion), only $100 million is 
benchmarked for investment into violence programmes by 2015 by the UN Trust Fund. Around the world, 
services for women, men, and children experiencing violence are severely underfunded. Indeed, the economic 
recession has led to reductions in government core funding to domestic and sexual violence services in many 
settings.18 Investment in interventions to prevent violence against women is also often very limited (UNFPA, 
2013). 
 
3. Methodology 
 
This study basically used documentary analysis method which allows researchers to study, and thereby make 
sense of written documents, which may be available either in the public or private domain (Payne & Payne, 
2004; Mogalakwe, 2006). The above definition recommends that researchers determine the relevance of the 
documents that they consult on the basis of their significance to the study. Furthermore, Dey (2005: 105) 
argues that “in documentary analysis, the criteria for selecting documents, or for focusing on particular 
extracts, should reflect the issues on which the researcher is seeking evidence.’ Various approaches are 
discussed below to the best practices with regards to conflicts and peace mediation or negotiations in order 
to ensure peace and development among people and to protect lives and the rights of citizens in the civil 
society. Qualitatively data were collected through both primary and secondary sources, which include the 
Internet sources, books, reports, periodicals, policy briefs, journal, articles, news bulletins and official 
documents and declarations on human rights and violence against women and children in South Africa. This 
paper therefore contributes and made recommendations with a gendered approach to fighting global 
violence against women and children in South Africa. Over 60 articles were visited in different journals 
including google scholar, Scorpius with different search criteria on the subject of gender-based violence in 
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South Africa, and they were analysed based on content, but only finds 46 literature more relevant to inform 
the study. 
 
4. The Concept of Peace-Building in Gender-Based Conflict 
 
Peace intercession is seen as the demonstration of interceding in dispute with the end goal to resolve it, as to 
ensure a guaranteed serenity and prevent conflicts. That is, it is the demonstration or a procedure of 
interceding, particularly: intercession between clashing parties to advance conciliation, settlement, trade-off 
or compromise. However, there is by all accounts disarray over the significance of the term 'peace-building' 
as it keeps on playing out among various actors who uses it. No authoritative definition exists, and 
subsequently scholastics, experts, associations, and activists engaged with the ground may utilize it to signify 
distinctive implications. Peace mediation was initially coined in 1975 by Johan Galtung, the term 'peace-
building' was proposed to incorporate a more extensive scope of exercises than the prior ideas of peace-
making and peacekeeping, by recognizing the significance of distinguishing and building structures. This may 
militate against war or conflicts including ethnic conflicts subsequently tending to the main drivers of conflict 
(Barnett et al., 2007: 37).  
 
The term peace-building was made prominent in the global system by UN Secretary-General Boutros-Ghali in 
his 1992 Report An Agenda for Peace, and its significance was reaffirmed in his 1995 Supplement to an 
Agenda for Peace, however at the time peace-building was alluded to as 'post-strife or conflict peace-
building', subsequently restricting the use of the term to exercises occurred at the end of struggle. Be that as it 
may, numerous actors working in peace-building receive a significantly more extensive definition, connecting 
it to Galtung's idea of 'positive peace' and the later ideas of 'human improvement and 'human security' as 
cutting edge by the UN (Strickland and Duvvury, 2003: 5). In its broadest end, peace-building can be 
comprehended to incorporate the advancement of manageable financial improvement, social and political 
equity, to make a more even-handed society, which can discover options in contrast to vicious goals of 
contention and where all subjects are free from both immediate and auxiliary savagery (Barnett et al., 2007).  
 
United Nations Peace-Building for Peace-Making: The post-Cold War world keeps on encountering 
elevated amounts of viciousness and insecurity, the nature of war has changed, with the larger part of 
contentions and conflicts currently being characterized as intra-state clashes or civil wars. Since the mid-
1990s, the UN peacekeeping mission command has stretched out past military tasks and intercession 
between country states to "multidimensional missions" (Bertolazzi, 2010: 6), consolidates an extensive 
variety of exercises. Nonetheless, while billions of dollars are spent every year on such activities, supportable 
peace stays subtle for substantial swathes of the total populace (Anderlini, 2007: 230). More so, ethnic 
clashes, ethnic purifying, and massacre have scarred numerous nations, as to an ascent in the productivity of 
the medication exchange, causing an expansion in deaths identified with criminal pack action, particularly in 
South and Central America. Besides, most nations that have changed to vote based system of democracy and 
to a relative steadiness confront the risk of falling over into struggle. 
 
The proliferation and expansion of light weapons, an endemic violence against women remains (Moran, 2010, 
p.265). In this way, the idea of 'positive peace' stays for some far off the real world. Given this unique 
circumstance, it creates the impression that an alternate methodology or approaches could be required to 
profile solution to the problem of gender-based violence. One that takes a more comprehensive vision of 
peace-building and compromise, is fundamental and this study objective looks at the gendered approach as a 
strategy. At the global level, there is currently a general accord on the requirement for a gendered approach. 
This is the aftereffect of long haul activism and campaigning by women's activist and women's systems and 
associations around the world (Pratt and Richter-Devroe, 2011: .491). Without a doubt, even since 1915, 
women from various countries met up in a Congress of Women to challenge the First World War and 
established the Women's International League for Peace and Freedom (WILPF), which is as yet dynamic 
today (Sharp, 2012). 
 
Approaches to Peace-Building: The initiative on Peace-building, a task outlined in association with the 
United Nations Peace-building Support Office to share data inside the peace-building network, contends that 
there are two key measurements in adopting a gender strategy to peace-building and compromise; the 
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method and strategy must recognize contrasts in women and men's encounters, guaranteeing that women's 
advantages and needs are met. Besides, it includes perceiving the key role that women play in an effort to 
building peace and compromise, encouraging those key riles wherever achievable (Peace-building Initiative, 
2009). In any case, it isn't conceivable to unmistakably sub-partition the diverse strands identifying with 
these two measurements. The UN and an extensive variety of NGOs, scholastics, and activists – decipher their 
jobs and execute their strategies in the scope of coverage and now and again clashing way becomes the 
primary actors in the building of peace. These methodologies might be characterized as 'instrumentalist', 
'insurance', 'useful necessities', 'cooperation' and 'transformative'. Thus, thoughts regarding the significance, 
goals, and ramifications of a 'gendered approach' are differed and different, just like the actors who utilize the 
idea. Besides, the hole among talk and usage isn't irrelevant. Nonetheless, women are the objects of 
manhandling in the meantime as their subjectivity has become totally denied' (Copelon, 2000: 203). 
 
Pragmatic Requirements Approaches Peace-Building: In applying a pragmatic approach to peace-building 
and peace-making in a gender-based violence to ensure a peaceful world, it merits considering some 
elements a portion of the particular strands and contentions supporting a gendered concept on conflicts 
intervention and resolution or viewpoints to deal with peace-building through negotiation and conciliation. 
The benefits and the idea behind a gendered analysis are numerous. Assessments have been made by actors 
in the field and receive several reactions from the post-struggle or conflict tasks and activities which 
guarantee gender impartiality. Copious compassionate connotations stick to the rule of lack of bias in post-
struggle and conflict alleviation activities, contending that gathering the quick useful needs of populaces is 
their undertaking (Peace-building Initiative, 2009). Practically speaking, these tasks don't exist in a vacuum; 
however, work in the networks community which have their own particular gendered control structures set 
up, whereby women are regularly subordinated. An apparently 'sexually impartial' program, in this way, 
without much of a stretch strengthen existing disparities and this disservice women in this manner.  
 
This has been shown in sustenance dissemination in evacuee camps and in struggle zones. Debatably, 
concerned organizations have frequently failed to execute uncommon measures to guarantee that women 
and ladies get, and can keep in their ownership, to break even with measures of food equal to that of men, 
now and again bringing about women and young girls ailing health because of their lower status in the public 
arena. Similarly, Clifton and Gell (2001: 3), noted some of the helpful intercessions which have given 
additionally to sustenance to women because of their accepted job in food dissemination and or distribution, 
however, fail to give measures to their security which has expanded their helplessness to physical assault in 
most times. In other words, basic pragmatic contemplation, for example, by giving sanitary materials to ladies 
living in displaced person camps who are menstruating, this is unfortunately frequently neglected by 
empathetic organizations (Rehn and Johnson Sirleaf, 2002: 39). The requirements for regenerative and sexual 
wellbeing administrations are frequently more noteworthy among female exile and uprooted populaces, yet 
this too is neglected (Rehn and Johnson Sirleaf, 2002: 39). 
 
The Protection Approaches to Gender-Based Violence: Giving attention to a gendered protection 
approach in gender base conflict intervention and with peace-keeping efforts, a general accord or consensus 
is an imperative part to be considered while discussing the peace-building effort, this is to recognize 
gendered vulnerabilities and therefore guarantee that women and young girls are properly managed from 
ferocity or violence. Strife and its fallout often influence women and young girls, and men and young boys, in 
various ways (Strickland and Duvvury, 2003; Sweetman, 2005). People expect diverse professions and they 
are focused on contrastingly by uprightness of their sexual orientations. Women have particular 
vulnerabilities and frequently encounter different types of savagery and serious violence amid and after the 
clash, with fierceness and recurrence achieving new levels during the struggle and in addition lead to societal 
breakdown. Furthermore, the focusing of women's bodies has developed a deliberate methodology utilized 
amid strife or conflicts. Particular types of viciousness, particularly gender savagery, are utilized against 
women in what has come to be characterized as 'sex-based brutality', the brutality that objectives people or 
groups of people on account of their gender. Besides, there are greatly abnormal amounts of savagery against 
women around the world especially in those warring nations after the formal suspension of disputation, 
problematizes the idea of 'peacetime'.  
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Nevertheless, on gender-based violence, a gendered approach is required to deal with peace-building and 
conciliation it must address not just how people encounter strife and conflicts in an unexpected way. For 
instance, the reasons women are more defenceless amid strife; truth be told, women are not more powerless 
essentially in the midst of war; they are simply made more defenceless in view of prior imbalances in 
supposed tranquil or peaceful social orders of the society. Women don't endure in the war due to a 
characteristic shortcoming, but since of their situation in the public eye (Pankhurst, 2000: 7). According to 
Anderlini (2007: 29), the 'overlooking hidden gendered control relations and imbalances in general public 
can prompt an oversight of a portion of the major reasons for strife', and the undermined move in the 
direction of building feasible and relative peace. Moreover, simply mirroring women as casualties can cloud 
women's organization and undermined the positive work which a few women do in opposing clash and 
conflicts, and can debilitate future potential (Strickland and Duvvury, 2003). In addition, it gives a false 
representation of the various roles that women play in society and the positions that they involve in the 
public eye. Nevertheless, women are likewise engaged with supporting clash and unsettling viciousness, and 
specifically taking an interest in battle (Pankhurst, 2000: 5). 
 
Conflicts and the Violence against Women and Children: During conflicts and violence around the globe it 
is very sad there is a continued endemic sexual brutality and violence against women all around the world 
today, particularly in many conflicts states, where young girls maybe one of the main victims and the reasons 
which has incited contentions for the need of an approach that focused on gender to deal with gender 
conflicts. Simultaneously, this approach likewise reveals insight into sexual and gender-based violence, both 
amid and after conflicts which is the approach (Peace-building Initiative, 2009). The essential factors in 
causing large amounts of sexual brutality against women, and to the 'achievement' of assault as a procedure 
to ultimately embarrass and undermine male resistance powers are the profoundly held male-centric 
convictions and solid patriarchal social relations (Pankhurst, 2008: 306). The IRIN, (2004: 7), the brutal 
assault and the raping of women in the enemy's camp during conflicts can be viewed as being gone for men, 
utilizing a lady's body as a vessel, damaging both a man's respect and his select ideal to sexual ownership of 
his woman as his property (Copelon, 2000: 196), therefore the idea of seeing women as property instead of 
human and support system and partner to men should be discouraged. Hence, the assault of women in this 
regards as a technique intended to embarrass men and the network community "mirrors the major 
typification of women. The issue of violence against women and young girls during the conflict shows the 
deficiencies of the 'insurance' approach.  
 
A genuinely gendered viewpoint with peace-building and compromise must manage the side effect, as well as 
the reason, of such abnormal amounts of gender violence which have been on the increase in recent time. 
Therefore, without tending to the basic power elements and lopsided characteristics which are at the 
foundation of such viciousness, a feasible and 'positive' peace for the two people can't be set up (Gibson, 
2011: 96). Besides, while sexual brutality is overflowing, women's capacity to partake in peace-building, 
compromise and advancement exercises is seriously undermined. There are continuous financial and 
wellbeing results of being a survivor of gender viciousness, these include; for instance, living with HIV, sexual 
contaminations and mutilations, and mental injury (Aroussi, 2011: 580), most importantly, the disgrace and 
shame joined to women who confess to having been assaulted is otherwise destroying, in this manner it is 
also imperative to challenge the cultural and social standards of the society, and their managed concerned 
about respect for women and ethical-ness as appended to sexual immaculateness. The global 
acknowledgment of this issue has prompted various explanations expressly tending to gender and sexual 
brutality; the Rome Statute (2002) of the International Criminal Court (ICC) criminalizes assault and sexual 
viciousness during conflicts as atrocities and violations against mankind; UNSCR 1820 (2008) assigned 
assault and sexual savagery as a weapon of war (Porter, 2007: 20). In any case, sexual brutality stays across 
the board, while implementation instruments, and equity for casualties, stay a little very tricky.  
 
Gender Participatory Approach to Conflict Intervention: The participatory role played by women as a 
gendered perspective or method in dealing with peace-building and compromise is the necessity that women 
must be included at all levels of peace negotiations during conflicts intervention. Models of the essential jobs 
that women can play are various. The distinctive jobs that women and men play in the public arena give those 
diverse experiences and information, and at present, quite a bit of woman's learning and understanding isn't 
considered. In an early cautioning framework directly through to post-struggle change and remaking, 
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women's commitments ought to be precious. Rehn and Johnson Sirleaf (2002), and Enaifoghe (2018) contend 
for a move from a ‘culture of response’ to a ‘culture of aversion’. As far as early cautioning frameworks, 
women frequently have information about indications of potential clash and raising assaults and violence. 
Besides, the position and treatment of the women themselves can be an indication of precariousness and 
raising viciousness.  
 
These subtle elements are only from time to time considered by worldwide actors in the peace-building effort 
who may lean toward more esteemed, but then eventually less successful, strategies in peace negotiation 
efforts. The apparent discourse for women's support and participation in peace-making, peace-building in 
conflict intervention may be best represented with reference to two particular issues, which include; sexual 
savagery and formal transaction. The imperative need for women's inclusion is especially clear in connection 
to the predominance of assault or violence and sexual brutality against women during conflicts. Women's 
inclusion in post-struggle conflicts veracity and conciliation commissions, which manage sexual and gender 
brutality is significant. Having women's hearings for women to talk about their encounters has been hailed as 
effective in various settings (Pankhurst, 2000: 21). Also, assault and sexual viciousness have frequently been 
executed by police and security forces across the world.  
 
It is therefore argued in this regards that a gendered approach to dealing with peace-building and conciliation 
ought to guarantee that women are prepared, equipped and utilized in the police and security 
administrations, as the nearness of more women in these forces has appeared to be viable in decreasing the 
levels of sexual and gender viciousness (Pankhurst, 2000: 20), likewise making it more probable that women 
will report sexual and gender savagery, executed by different actors, to these powers and forces (Rehn and 
Sirleaf, 2002: 70). Besides, the men in these military forces must be prepared in sex mindfulness and in 
managing sexual and sex-based brutality. The low or inadequate and under-portrayal of women at the peace 
table in spite of their peace-building endeavors, keep on being substantially more set apart than in different 
regions, with women's cooperation and participation remain to a great unfulfilled focus of UNSCR 1325 (Diaz, 
2010: 2). However, men keep on ruling the formal effort in the peace-building procedure these include the 
report from 2010 by the United Nations Organization recommends that since 1992, less than 10% of peace 
moderators have been female. According to the Peace-building Initiative (2009), apparently, men make up 
the dominant part of legislators, peace talk moderators, formal pioneers, and peacekeeping troops, and ladies' 
jobs in peace-building and compromise have been to a great extent imperceptible.  
 
In addition, where they are recognized, their jobs will probably be remarkable at a local, not national or entire 
level. Regardless of the way that peace arrangements which are described by abnormal amounts of grassroots 
and common society inclusion have been appeared to decrease the probability of an arrival to war (Diaz, 
2010: 2). Formal talks have reliably neglected to satisfy this association and acquire women's associations 
that are working at the neighbourhood level. Thusly, women remain to a great extent missing from formal 
peace talks: "women's' activism in overseeing survival and at the community level organization is typically 
cheapened as coincidental activism and minimized post-struggle and conflicts, as legislative issues turns out 
to be more organized at various level" (Meintjes, Pillay and Turshen, 2001: .9). In addition, where such 
interest for participation is empowered, women can be minimized on the off chance that they don't have the 
instruction or training and preparing important to completely take part (Pankhurst, 2000: 18). Accordingly, 
the gap between talk and execution stays wide. Apparently, this inability to include women undermines the 
authenticity of formal peace forms. The inability to draw in women on board for peace talks in conflicts 
unquestionably undermines the possibilities of building a practical peace through a pragmatic approach and 
guarantees that peace bargains keep on being quiet on, or to minimize, issues which are of incredible 
significance to numerous women. 
 
Application of Transformative Approaches to Violence against Women: Applying this method affirm that 
building peace isn't tied in with coming back to the norm. Just as it mentioned by Meintjes, Pillay, and 
Turshen (2001: 4) it is argued that amid the progress from war to peace, or from military fascism to vote 
based system, the talk of correspondence and rights tends to veil the reproduction of man-centric power, in 
spite of ongoing accentuation on women's human rights. The Transformative Approaches to Violence against 
Women can be seen as all the more expressly in present conflicts endeavors on re-establish and restore pre-
wartime efforts. Generalizations of womanliness are frequently accentuated post-strife and conflicts, with 
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women playing the role as spouses and moms being praised, while their wartime jobs, which may have given 
them more prominent opportunity or a more extensive assorted variety of jobs, are overlooked (Meintjes, 
Pillay and Turshen, 2001: 13). In other regards Pankhurst states; that the assessment to gender regularly 
turns out to be excessively awesome for man-centric social orders, making it impossible to keep up in the 
midst of peace, and women locate their recorded commitment minimized in both official and prominent 
records of war, and their opportunities in peacetime limited or expelled (Pankhurst, 2000: 6).  
 

Various scholastics, activists and common society bunches have additionally advanced more radical and 
women's activist contentions in help of a gendered viewpoint to deal with peace-building and peace-making 
and concession. These approaches can be marked or regarded as 'transformative', as they advocate a crucial 
move in gendered control relations, and a change, not a reproduction, of post-struggle social orders. The post-
war period is seen by scholars as that which promotes a transformative gendered approach with peace-
building and compromise, as a period when sex, gender roles, and gendered control relations can be 
fundamentally de-recreated (Moran, 2010, p.266). Without testing sexual orientation standards, and the 
orderly power lopsided characteristics among women and men, biased demeanours and practices which 
drawback women and trade off their human rights will win post-strife and conflicts (Strickland and Duvvury, 
2003: 23). The transformative thoughts behind UNSCR 1325, and have neglected to take in: The truly extreme 
understanding that educated the women's activist investigation undergirding 1325.  
 

5. Conclusion and Recommendations 
 

In conclusion, the generalizations and of course the stereotyping of women as inherently peaceful of women 
as naturally serene can likewise be harming and reductive. A genuinely gendered way to deal with peace-
building and compromise must have an extensive examination of the various jobs that women play in the 
public arena. Overlooking women's cooperation and participation, and the complicity in organized crime of 
violence against women could prompt false presumptions about the potential role women can play in peace-
building. The incorporation and strengthening of women in strife aversion and peace forms isn't just vision 
amidst global realpolitik. It is a fundamental and interminably common-sense cure to governmental issues 
and the same old story of business as usual if it is for manageable peace. The requirement for a gendered 
perspective to deal with peace-building and compromise as rightly discussed in this study has been bit by bit 
recognized by the universal peace-building field, driven and championed by the United Nations with the 
UNSCR 1325, the UN Women, Peace and Security plan, is aggressive and transformative in its debate, and 
therefore there is the need to call on women to get involved. 
 
Nevertheless, there has been a minor increase in the number of women who are currently engaged with 
formal peace talks, insurance of women from sexual violence savagery, in principle, a need for peacekeeping 
tasks and women's tranquillity alliances have developed in quality and are currently progressively ready to 
get women's concerns on the plan of peace talks. Positive models do not add up to framework change, 
however, women's cooperation and participation in formal peace forms stays low, their activism and 
commitments are reliably depreciated, sexual and sex-based violence and savagery has been said to have 
become endemic, and 'women's issues' keep on being dealt with as minimal to the primary peace-building 
plan. In such regards, this study finds that the connections between intense talk and genuine strategy usage 
are flawed, and the United Nations Organization should be reprimanded for neglecting to comprehend and 
advance the real extreme thoughts which support the objective of the UNSCR 1325. Moreover, there are basic 
reactions of a gendered retrospection to dealing with peace-building.  
 

Which undermine even a more extreme origination of its significance, is therefore recommended to be 
specific, that without testing neoliberal financial arrangements which enlarge monetary imbalances, could 
additionally impediment women, and incite viciousness and strife or conflict, even a really gendered way to 
dealing with peace-building can't and won't convey a definitive objective, which is a reasonable and sustain 
positive peace across the world. The role of women in peace-building cannot be undermined in terms of 
gender balance, looking at the important varieties they bring to the table of negotiation in ensuring gender 
equity by submitting views and contributions to resolving gender base violence - looking at variety in the 
peace talk, this study believe it will further prevent violence against women and sexual assault during 
conflicts. By the inclusion of women would necessarily allow them to share in the responsibility of peace 
negotiations particularly in the violence against women, as they will tell the story better, it will somehow 
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reduce the way men view women as sexual objects and thereby breaking the sickling ideology in some men 
who view women as property which they owned as a result of the patriarchal society setting particularly in 
Africa.  
 
Women have become an instrument of war because opposition tends to assault women during conflicts as 
instruments of war so as to break the men's ego. Basically, this article is meant to disorientate men and the 
society who categorizes women as sexual objects and thereby violate them anytime an opportunity presents 
itself, there are several reported cases of sexual assault, rape, and violence against women daily including 
domestic violence, and this is as a result of the societal social disorderliness within various societies. 
Therefore, if a gendered approach is considered and utilized as a methodology to conflict intervention, peace-
making, and peace-building in conflict states or nations by concerned organizations who mediate or negotiate 
peace during conflicts, the violence against women and children will not only minimizes but it will bring 
about total change in mentality on how women are seen in the society as property and subordinates to men. 
This study further recommends that more women should be included in the negotiation table. In addition, 
where they are recognized, their efforts, it will probably be remarkable at a local level. 
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Abstract: Indonesia currently has developed entrepreneurship both conceptually and practically and has 
developed very rapidly. Knowledge that must be possessed by an entrepreneur is financial knowledge. 
Adequate financial knowledge is needed to provide entrepreneurial skills to make sound financial 
decisions. Other variables of financial behavior that are important to be measured along with financial 
knowledge on the success of young entrepreneurial business are the level of financial behavior and financial 
literacy. This research was designed as explanatory research to explain the subject of the influence of 
financial knowledge, financial literacy, and financial attitude towards young entrepreneurial success. 
The research was conducted in the city of Surabaya. The population of this study is young entrepreneurs who 
have micro businesses. The sampling technique is done in a way cluster sampling. The analytical method used 
in this study is to use multiple linear regressions with validity test, reliability test, classic assumption test, and 
hypothesis testing. 
 
Keywords: Financial knowledge, financial literacy, financial attitude, and young entrepreneurial success. 

  
1. Introduction 
 
As a form of involvement, Indonesia has also developed entrepreneurship both conceptually and practically 
and has experienced very rapid development. In East Java Province also cannot be separated from the 2015 
MEA competition. Small and Medium Enterprises (SMEs) become a sector that is able to sustain economic 
growth in East Java (East Java). Surabaya became one of the cities in East Java with a good growth of SMEs. 
Referring to the results of the national social economic survey (Susenas), in 2008 SMEs in Surabaya 
numbered 4.2 million the number continues to be discussed, increasing to 6.8 million in 2012 and rising again 
to 9.59 million in 2016. Adequate financial knowledge is needed to provide entrepreneurial skills to make 
sound financial decisions. Given the importance of financial knowledge, several financial behavior surveys 
have been conducted in various parts of the world to measure the level of financial literacy. It was found that 
there were variations in the average level of financial knowledge in various countries.  
 
Furthermore, there is corroborating evidence that financial knowledge plays an effective role in financial 
decision making, such as retirement planning, stock market participation and investment (Lusardi, Mitchell, & 
Curto, 2010; Mandell & Klein, 2007; Van Rooij, Kool, & Prast, 2007). In short, the level of financial knowledge 
contributes to better asset development and debt management. Researchers generally agree that financial 
knowledge seems to be directly correlated with financial behavior that benefits oneself Hilgert, Hogarth, & 
Beverly, S. G. (2003). For example, Perry & Morris, (2005) found that financially educated individuals are 
more likely to budget, store and plan future plans. Chang and Hanna (1992) report that individuals with high 
levels of financial knowledge are more efficient decisions when compared to those who have a low level of 
financial literacy if the level of financial literacy is owned by an entrepreneur, it is expected to be a good 
capital in making business financial decisions. The results of Orton, (2007) study, financial knowledge or 
financial knowledge is a useful tool for making financial decisions so that it becomes quite important for life.  
 
The more knowledge related to finance, the better the financial decisions taken, so it is likely that, 
they will show responsible financial management behavior. Variables of other financial behaviors that are 
important to be measured along with financial knowledge to the success of young entrepreneurial business 
are the level of financial literacy. Bhushan & Medury, (2013) research explains that financial literacy has been 
a complex research topic for the past few years with the introduction of many new financial products. 
Individuals who have financial literacy can use financial products and services appropriately so that 
individuals are not easily fooled by people who sell financial products that are not suitable for their financial 
conditions. The importance of financial literacy cannot be underestimated, because financially blind people 
may not be able to budget properly to meet expenses, cannot identify financial products or services that meet 
their needs, and ultimately tend to be exposed to exploitation and fraud practices (ASIC, 2003). Financial 
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literacy helps for an entrepreneur in making financial decisions, in this case funding decisions and investment 
decisions.  
 
Oseifuah, (2010), shows that the level of financial literacy for young entrepreneurs in Vhembe District, South 
Africa is above average. With financial literacy that is above average, it will have a positive impact on the 
management of business finances from young entrepreneurs who are blessed with asset management, debt 
management, and investment management. The third factor that tested its effect on the success of young 
entrepreneurial business was financial attitudes. According to Rajna, Sharifah Ezat, Al Junid, & Moshiri, 
(2011) financial attitudes can be interpreted as a state of mind, opinions and judgments of a person on 
personal finances that are applied to the attitude. When individuals are obsessed with money, then 
individuals will think about how to get money and how to use the money they have. That way will encourage 
individuals to have a perception of their finances in the future. So it is probable that the better the individual's 
attitude towards personal finances, the better the individual will do financial management. In this study, the 
success of young entrepreneurs is illustrated by the size of their business sales. Furthermore, financial 
knowledge, financial literacy, and financial attitude are tested for their impact on the success of young 
entrepreneurial businesses. The main problems often faced by an entrepreneur include weaknesses in the 
capital structure and limited ability to manage changes in the financial condition of the business.  
  
2. Literature Review 
 
Theory of Planned Behavior: This research is based on the theory of theory of planned behavior 
(TPB). According to this theory helps us to understand how we can change a person's behavior. Theory of 
Planned Behavior is a theory that predicts planned behavior someone in doing some behavior because it has 
the intention or purpose in doing it. A person's intention to behave is determined by three factors: 
attitude, subjective norms, and perceptions related to behavior control. Attitudes are interpreted as positive 
or negative responses to certain behaviors. Subjective norms are a person's perception of the thoughts of 
others who will support or not support them in doing something. While the perception of behavioral control 
refers to one's perception of the ease or difficulty in carrying out the desired behavior in this study, 
background factors, attitudes and perceptions related to behavioral control are used to explain how 
perceptions of income, gender, age, financial knowledge, and financial attitudes can influence one's financial 
management behavior or financial management behavior. Young entrepreneurs in Surabaya who are starting 
a business are also not free from similar problems. Therefore, in this study will measure the extent to which 
financial knowledge can become a knowledge base for a business? That is, businesses that are based on 
financial knowledge will be more successful in driving young entrepreneurial success compared to 
businesses that are not based on financial knowledge. 
 
Financial Knowledge: Financial knowledge is the ability to understand the concept of financial management. 
Financial knowledge is clearly related to financial practices regarding cash flow management, credit 
management, savings and investment (Robb & Woodyard, 2011). Because individuals understand financial 
concepts better, decision making and financial behavior improve. Financial knowledge does not only include 
the ability to understand financial concepts, but also awareness of seeking important financial 
advice. Financial knowledge is a critical basic factor in financial decision making. To be able to have financial 
knowledge, the person needs to develop financial skills and use financial tools. In Dwiastanti (2015) financial 
knowledge can be broken down into financial skills and perceived knowledge by applying these skills and 
knowledge into financial behavior. There are several indicators used in this financial knowledge variable 
which refers to Kholilah & Iramani, (2013), including knowledge about interest and credit, knowledge related 
to the preparation of financial budgets, knowledge of investments in deposits, knowledge of stock 
investments, knowledge of how to invest in property, knowledge of investments in mutual funds, and 
knowledge about insurance. 
 
Financial Literacy: Financial literacy according to Chen & Volpe, (1998) defines financial literacy as 
knowledge for managing finances in financial decision making. Based on this definition, it can be translated 
into 4 dimensions namely, 
A) Personal financial management (personal finance) which is a planning process and financial management 
of individuals or families. 
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B) Forms of deposits that can be made in the form of savings (as income saved for safekeeping in the short 
term), time deposits (deposits that are withdrawn at a certain time period), deposit certificates (time 
deposits with evidence of deposits traded), and demand deposits (deposits in the bank that is used as a 
payment instrument). 
C) Insurance is a form of risk control carried out by transferring / transferring risk from one party to another 
(insurance company). Another definition says insurance is a risk transfer from the first party to the other 
party. 
D) Investment is a form of income allocation that is carried out today to obtain benefits or uses of profits in 
the future that exceed the investment capital issued at that time. 

  
Chen & Volpe, (1998) categorize the level of personal financial literacy into three groups, namely low (<60%), 
moderate (60% <80%) and high (≥80%). This categorization is based on the percentage of respondents who 
correctly answered a number of questions used to measure personal financial literacy. According to Remund 
(2010) literacy is divided into two parts: (1) conceptual definition and (2) operational definition. Conceptual 
definitions explain abstract concepts in real terms. With the most basic definition, financial literacy is related 
to one's competence to manage money. The conceptual definition of financial literacy falls into five categories: 
(1) knowledge of financial concepts, (2) ability to communicate about financial concepts, (3) attitudes in 
managing personal finances, (4) expertise in making appropriate financial decisions and (5) confidence in 
planning for the future effectively for financial needs.  
 
Operational definitions mean that financial literacy is changing these tangible provisions to criteria that can 
be measured. The operational definition clearly explains whether to take abstract concepts such as financial 
literacy and measure them, in a tangible way. Glaser & Walther (2012) combine empirical findings on the 
usefulness of financial literacy for investment decisions and literature from psychology, they argue that the 
behavior of people with high levels of financial literacy may depend on two styles of thinking with multiple-
process theories: intuition and cognitive which is where it finds that a person's personal characteristics 
determine their financial behavior. Kennedy (2013) found that financial literacy, attitudes and subjective 
norms can influence intentions or planning in financial literacy. The planned theory of behavioral financial 
knowledge builds on high financial literacy. 
 
Financial Attitude: Financial attitude can be interpreted as a state of mind, one's opinions and judgments 
about his personal finances that are applied to attitudes (Rajna et al., 2011). According to Furnham (1984) a 
person's financial attitudes can be seen from six concepts: 

 Obsession, which refers to a person's mindset regarding money and his perception of the future in 
managing money well. 

 Power, assume that someone uses money as a tool to control others and solve problems. 
 Effort, it looks at someone who feels fit to have money from what he has done. 
 Inadequacy, means that someone who always feels they don't have enough money 
 Retention, show someone who tends not to want to spend money. 
 Security is a person's view of money which assumes that better money is only kept alone without 

being saved in a bank or for investment. 
 
Indicators of the variable financial attitude in this study include reliable money, the use of money for 
controlling others, the use of money to solve problems, saving money, the need for money, controlling 
financial matters (Herdjiono & Damanik, 2016). 
  
3. Methodology 
 
The research approach used is quantitative research. The population of this study is young entrepreneurs 
(aged 20-30 years) in the city of Surabaya. The sampling technique was done by quota sampling by dividing 
per Surabaya region so that the sample of this study amounted to 50 SMEs managed by young entrepreneurs. 
The analytical method used in this study is to use multiple linear regressions with validity test, reliability test, 
classic assumption test, and hypothesis testing. 
SME Perf = α + β1FIN_KNOW + β2FIN_ATT + β3FIN_LIT +e 
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4. Results 
 
At this stage, variables of financial knowledge, financial literacy, and financial attitude must be tested for 
validity and reliability first. The validity and reliability of test results summarized in Table1 below: 
 
Table 1: Test Validity and Reliability 
No. Variable Statement 

item 
Corrected 
Item Total 
Correlation 

Validity 
Results 

Cronbach's 
Alpha 

Reliability 
Results 

1 Financial 
Knowledge 

X1 0.516 V 0.879 Reliable 
X2 0.784 V 
X3 0.603 V 
X4 0.428 V 
X5 0.733 V 
X6 0.758 V 
X7 0.750 V 
X8 0.625 V 

2 Financial 
Attitude 

X9 0.486 V 0.813 Reliable 
X10 0.590 V 
X11 0.712 V 
X12 0.534 V 
X13 0.576 V 
X14 0.491 V 
X15 0.456 V 
X16 0.521 V 

3 Financial 
Literacy 

X17 0.219 Invalid 0.779 Reliable 
X18 0.467 V 
X19 0.441 V 
X20 0.414 V 
X21 0.677 V 
X22 0.163 Invalid 
X23 0.441 V 
X24 0.414 V 
X25 0.677 V 
X26 0.281 Invalid 

  
The measurement of the validity of an item is with correlate the item scores with tot al scores of items from 
variables if the correlation value is above 0 , then the item is said provide a sufficient level of validity, as far 
as the correlation value is below 0.3, the item is said to be less valid. In this study the level of validity of the 
17th, 22nd, and 26th statement items was invalid because the value was <0.300.So the statement was 
removed from the study. The rest of the other statements are valid. Reliability testing of a construct or 
variable is said to be reliable, if the value is Cronbach Alpha >0,60 (Ghozali, 2006) from N table 1 shows 
the Cronbach value Alpha >0.60, so it can be concluded that the construct of the question is given reliably. The 
first classic assumption test is normality test. The kolmogorov-smirnov test was carried out with a significant 
level above 0.050. From the table below shows the kolmogorov-smirnov value of 0.931 or more than 0.050 so 
that it can be stated that the distribution of this research data is normal. The test of heterokedasticity using 
scatterplot test, from scatterplot images can be seen that the data points spread above and below the value 0, 
it can be concluded that there is no data homogeneity. Mutlicolinearity test is done by looking at the VIF value 
where all variables show a value of <10, it can be concluded that there is no correlation between independent 
variables. 
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Table 2: Multiple Regression Test 
Variable Coefficients t-statistics Probability VIF 

FIN_KNOW 0 .426 2,526 0 .015 1,545 

FIN_ATT 0 .591 2,162 0 .036 1,923 

FIN_LIT 0 .712 2,095 0 .042 2,470 

f-statistics   21,116 0, 000 *   

Ad R 2 Square 0 , 552       

  
The coefficient of determination (R²) basically measures how far the ability of the model to explain together 
the same to the dependent variable. The coefficient of determination in this study amounted to 0.552. The 
meaning of the independent variables included in this model, namely Financial Knowledge, Financial Attitude, 
and Financial Literacy is able to explain the dependent variable (entrepreneurial success) by 55.2 percent, 
while the rest (44.8 percent) is explained by variables outside the model. The F test is a model test, from the 
significance value seen at 0.00, far below 5 percent. In conclusion, F Test is significant there is simultaneously 
an influence between Financial Knowledge, Financial Literacy, and Financial Attitude towards 
entrepreneurial success. In the t test, the significance of the financial knowledge variable is <0.050, so Ho is 
rejected, meaning that there is an influence between financial knowledge and entrepreneurial success. The 
significance of the financial attitude variable is <0.050, so Ho is rejected, meaning that there is an influence 
between Financial Attitude and entrepreneurial success. Finally, the significance of the financial literacy 
variable is <0.050, so Ho is rejected, meaning that there is an influence between financial literacy and 
entrepreneurial success. 
  
5. Conclusion 
 
Based on the results of the partial calculation of the financial knowledge test obtained the value of the critical 
ratio of 2.526 with a significance value (p-value) of 0.015. This significance value is greater than the 
probability level of 0.050 the financial knowledge has a significant positive effect on entrepreneurial 
success. These results indicate that the higher the level of knowledge of an entrepreneur for finance will 
increase the sales of his business. Financial effect of knowledge on entrepreneurial success is based on 
the theory of planed behavior, which states that a person in doing some behavior because it has the intention 
or purpose in doing it was motivated by several factors, including the information that one of factors of 
financial knowledge. When someone has a lot of knowledge of matters related to finance, then this knowledge 
be used as one factor in the decision in this case is a financial decision. That way, the decision taken is the 
right decision so that it will affect the success of entrepreneurship. This result is consistent with research 
conducted by (Lusardi et al., 2010; Mandell & Klein, 2007; Van Rooij et al., 2007). Based on the results of the 
calculation of the test partially the financial attitude obtained critical values of 2.162 with a significance value 
(p-value) of 0.036. This significance value is greater than the probability level of 0.050 the Financial 
Attitude has a significant positive effect on Entrepreneurial Success.  
 
These results indicate that the better the financial behavior of an entrepreneur will improve the quality of 
financial management so as to increase the sales of his business. Financial effect 
of attitude toward entrepreneurial success is based on the theory of planed behavior, which states that a 
person in doing some behavior because it has the intention or purpose in doing it was motivated by several 
factors, including personal factors, one of which is an attitude. Someone gives a positive or negative 
assessment of his attitude to be used as how someone must behave, when someone gives a positive value on 
his attitude, the better someone will behave, and vice versa. When a person gives a negative value on his 
attitude, the behavior of a person will be less good. If it is associated with the success 
of entrepreneurship, positive assessment of one's stance on making money a person will behave better the 
behavior, such as financial management wisely and take a good financial decision. Financial Attitude is a state 
of mind, opinion, and judgment of a person on his personal finances, which is then applied to attitudes. A 
person's thoughts, opinions, and judgments about his personal finances will determine what actions they will 
take. Aminatuzzahra’ (2014) shows that the better a person's financial attitude or mentality, the better one's 
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financial behavior. The better the individual's attitude towards his personal finances, the individual is better 
in financial management.  
 
When individuals are obsessed with money, then individuals will think about how to get money and how to 
use the money they have. That way will encourage individuals to have a perception of their finances in the 
future. This is in line with the research of Herdjiono and Damanik (2016). Likewise with the results of 
Oseifuah (2010) and Amanah et al. (2016). Based on the results of partial test calculations of financial 
literacy obtained a critical ratio value of 2.096 with a significance value (p-value) of 0.042. This significance 
value is greater than the probability levels of 0.050 financial literacy has a significant positive effect on 
entrepreneurial success. These results indicate that the higher the financial literacy of an 
entrepreneur will increase the sales of his business. Individuals with good financial literacy have the ability to 
understand, obtain, and evaluate all information that is felt relevant in making decisions by understanding 
the financial risks that result and to improve their literacy in accordance with the Theory of Planed 
Behavior in terms of information obtained through the social environment. Family education, other people's 
experience in the use of finance, attending socialization, workshops, talk shows, seminars on financial literacy 
giving effect because by participating in a variety of positive events about financial literacy each individual 
will increase his sense of the importance of applying financial literacy in daily lifeday and business run. 
 
References 

 
Ajzen, I. (1991). The theory of planned behavior. Organizational. Organizational Behavior and Human Decision 

Processes, 50(2), 179–211. 
Amanah, E., Iradianty, A. & Rahardian, D. (2016). Pengaruh Financial Knowledge , Financial Attitude Dan 

External Locus of Control Terhadap Personal Financial Management Behavior Pada Mahasiswa S1 
Universitas Telkom the Influence of Financial Knowledge, Financial Attitude and External Locus of 
Control on. E-Proceeding of Management, 3(2), 1228–1235. 

Aminatuzzahra. (2014). Persepsi Pengaruh Pengetahuan Keuangan, Sikap Keuangan, Sosial Demografi 
Terhadap Perilaku Keuanagn dalam Pengambilan Keputusan Investasi Individu (Studi Kasus Pada 
Mahasiswa Magister Manajemen Universitas Diponegoro). Jurnal Bisnis Strategi, 23(2), 70–96. 

ASIC. (2003). Financial literacy in schools: ASIC discussion paper. 
Bhushan, P. & Medury, Y. (2013). Financial Literacy and its Determinants. International Journal of 

Engineering, Business and Enterprise Applications(IJEBEA), 4(2), 155–160. 
Chen, H. & Volpe, R. (1998). An Analysis of Personal Financial Literacy Among College Students. Financial 

Services Review, 7(2), 107–128. 
Dwiastanti, A. (2015). Financial Literacy as the Foundation for Individual Financial Behavior. Journal of 

Education and Practice, 6(33), 99–105.  
Furnham, A. (1984). Value Systems and Anomie in Three Cultures. International Journal of Psychology, 19(1–

4), 565–579. 
Ghozali, I. (2006). Aplikasi analisis multivariate dengan program SPSS. Semarang: Universitas Diponegoro. 
Glaser, M. & Walther, T. (2012). Run, Walk, or Buy? Financial Literacy, Dual-Process Theory, and Investment 

Behavior. Ssrn. https://doi.org/10.2139/ssrn.2167270 
Hanna, S. R. & Chang, J. C. (1992). Hazard Response Modeling Uncertainty (A Quantitative Method), Volume II 

Evaluation of Commonly Used Hazardous Gas Dispersion Models (American Petroleum Institute, 
Washington). Publication API . Number 4547 

Herdjiono, I. & Damanik, L. A. (2016). Pengaruh Financial Attitude, Financial Knowledge, Parental Income 
Terhadap Financial Management. Jurnal Manajemen Teori Dan Terapan Universitas Musamus, 9(3), 
226–241. 

Hilgert, M. A., Hogarth, J. M. & Beverly, S. G. (2003). Household financial man agement: The connection 
between knowledge and behavior. Federal Reserve Bulletin, 89(309–322), 2003. 

Kennedy, E. (2013). Literacy Policy in Ireland. European Journal of Education, 48(4), 511–527. 
Kholilah, N. & Iramani, R. (2013). Study of Financial Management Behavior in Surabaya Society. Journal of 

Business and Banking, 3(1), 69–80. 
Lusardi, A., Mitchell, O. S. & Curto, V. (2010). Financial literacy among the young. The Journal of Consumer 

Affairs, 44(2), 358–380. 
Mandell, L. & Klein, L. S. (2007). Motivation and financial literacy. Financial Review Services, 16, 105–116. 



Journal of Social and Development Sciences (JSDS) 
Vol. 10, No. 1, March 2019 (ISSN 2221-1152) 

32 
 

Orton, L. (2007). Financial Literacy : Lessons from International Experience. Canadian Policy Research 
Networks Inc., (September), 1–54. 

Oseifuah, E. K. (2010). Financial literacy and youth entrepreurship in South Africa. African Journal of 
Economic and Management Studies, 1(2), 164–182. 

Perry, V. G. & Morris, aM. D. (2005). Who is in control? The role of self-perception, knowledge, and income in 
explaining consumer financial behavior. The Journal of Consumer Affairs, 39(2), 299-313. 

Rajna, A., Sharifah Ezat, W., Al Junid, S. & Moshiri, H. (2011). Attitude Management and Practice among the 
Medical Practitioners in Public and Private Medical Services in Malaysia. International Journal of 
Business and Management, 6(8). 

Remund, D. L. (2010). Financial Literacy Explicated: The Case for a Clearer Definition in an Increasingly 
Complex Economy. Journal of Consumer Affairs, 44(2), 276–295. 

Robb, C. A. & Woodyard, A. S. (2011). Financial Knowledge and Best Practice Behavior. Journal of Financial 
Counseling and Planning, 22(1), 60–70. 

Van Rooij, M., Kool, C. & Prast, H. (2007). Risk- return preferences in the retirement domain: Are people able 
to choose? Journal of Public Economics, 91, 701–722. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Journal of Social and Development Sciences (JSDS) 
Vol. 10, No. 1, March 2019 (ISSN 2221-1152) 

33 
 

The Dynamic Approaches in Enhancing Citizenry Participation in South African Local Government 
 

Andrew Osehi Enaifoghe, Toyin Cottis Adetiba 
Department of Public Administration, Department of Politics and International Studies, 

University of Zululand, KwaDlangezwa, South Africa 
andyransey@gmail.com 

 
Abstract: The Constitution of South Africa is underpinned by the standards of good administration, featuring 
the significance of open interest as a basic component of an effective local administration, with respect to 
subject inclusion in a "local government" organization. The interest of citizens to participate in local 
government issues is viewed as having a noteworthy ramification on democratizing administration 
conveyance beyond simply delegate government, by having people and community as focal role players all 
the while. In South Africa, the need for the community to participate in local government administration 
offers a more prominent control of the underprivileged over their own circumstance and guarantees their full 
inclusion in deciding their very own formative needs. Along these lines, districts must assume a noteworthy 
job in advancing the majority rules system of democracy and guaranteeing that the community takes an 
interest in choices that influence them specifically. This study contends that regardless of its perplexing 
structures, obstructions, and serious administrative difficulties, citizens’ interest stay vital to the 
accomplishment of local government administration conveyance. The idea of community support as an 
indispensable factor for a fruitful government and delivery of good administration in the local circle was 
examined in this paper. The possibility of community interest in South Africa was bolstered by the 
declaration of different administrative structures which supported the contribution of individuals in local 
administration and strategy making. For instance, the White Paper on Local Government (1998) a qualitative 
analysis method was adopted by this study and the rational model was applied to place things in the correct 
points of view. 
 
Keyword: Constitution; citizen participation; democratising; governance; institutions, good administration.  

 
1. Introduction 
 
The South African Constitution supports the standards of good administration while highlighting the 
significance of public interest as a basic component of fruitful administration. The Constitution of the 
Republic of South Africa, 1996 affirms various citizens’ rights and all the more explicitly, the privileges of a 
community to be engaged with local administration. Districts are obliged to support the inclusion of 
individuals from the community and community associations in local government. This commitment 
stretches out to the whole manner by which a region works and its capacities (ECNGOC, 2018). The rule 
behind public support is that every one of the partners influenced by public authorities' choice or activities 
has a privilege to be counselled and add to such a choice or decision. The district is committed to Take into 
the record the interests and worries or concerns of the local citizens when it makes by-laws, arrangement and 
executes its projects; Communicate to the community with respect to its exercises within the community. 
Rowe and Frewer (2005) distinguish systems of public interest to participate in local administration a 
municipal to be specific: public correspondence, public counsel and open discourse. Public correspondence is 
the most minimal however frequently vital part while general social discourse is the largest level. There are 
different elements and criteria set by the constitution as agreeableness for citizen’s participation.  
 
Citizens participation incorporate that the members ought to be illustrative of the objective individuals 
(Rowe and Frewer (2005), it probably won't be conceivable to incorporate each individual from the 
community however the point is to endeavor to incorporate all the realized interests including trans-border 
concerns. The procedure ought to be free of any political or funder's persuasions. Care ought to be taken to 
abstain from depending on politically adjusted local structures (Goebel 2011:369). There ought to be an early 
association of the general population. When the municipal has recognized a requirement for strategy, it ought 
to impart the apparent need to the general population. The contributions by members should impact strategy. 
In other words, for public cooperation to be successful, general society must have certainty that their 
commitments will impact the basic leadership of the municipal through the decision-making process when 
they included. Moreover, people, in general, should get criticism on every result of their commitment. The 
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procedure ought to be straightforward. The procedure of cooperation ought to be conveyed to every single 
influenced party. Moreover, there are set criteria for the procedure of capabilities which incorporate the 
accompanying.  
 
Participants should get to assets including materials, information, authority and adequate time to decide (RSA 
Constitution, 1996). The gathering could build up timetables for commitment to such an extent that counsel is 
arranged foreseen and not specially appointed. The courses of events ought to be imparted to all partners 
through the most applicable methods. The reason for the interest ought to be obviously conveyed. People, in 
general, ought to know whether they are getting, giving, and offering information to gathering. There ought to 
be a foreordained and organized basic leadership process imparted to all partners. Inhabitants ought to know 
about how their commitments will be prepared and contribution to the basic leadership process. Finally, the 
picked strategy ought to be practical.  Since the foundation of a law based government in South Africa, the 
difficulties of public organization turn out to progressively mind-boggling, autonomous and grasping. Societal 
issues, for example, expanding interest for administration conveyance at the community level, rising 
joblessness weights of monetary development and improvement, access to medical services and the privilege 
to education and training significantly affect government approach (Goebel 2011:369– 375; Berger 
2003:614– 661; Ijeoma 2013:207– 208).  
 
The organization of strategies influencing society, specifically the consumption of assets, assumes a pivotal 
job in guaranteeing straightforward and responsible vote based administration (Peruzzotti 2012:626–630). 
Hamilton states that open administration and majority rule system of government are contradictory yet 
reciprocal (Hamilton 2007:3– 4). As indicated by him, they are incomprehensible on the grounds that the 
presence of an open administration in a vote based system of democracy repudiates the thought of 
government by the general population. He contends that they are corresponding in light of the fact that vote 
based systems of democracy can't make do without a solid, specialized, equipped, powerful, effective, and 
responsive public administration. The basic objective for this article is to investigate the idea of citizen 
interest to participate in local government administration and its criticalness in the advancement of an open, 
participatory and responsible administration display. Besides, it investigations the elements of open 
cooperation if the citizens within the present vote based administration of democracy the study analyses the 
philosophical establishments of open participation and the inadequacies related with the public association in 
the local government. 
 
2. Literature Review 
 
The conceptualization of Citizenry Participation: The idea of having citizenry participation in local 
government administration can have different significance, identifying with a specific setting. The formation 
of citizens interest to participate in South African local governance is to a great extent connected to the 
"planning and management of development activities at the local sphere of government" (Ababio, 2004; 
Moseti, 2010). This is on the grounds that local districts are viewed as the circle of government that is nearer 
to the citizens and the mainstay of majority rules system of democracy (Republic of South Africa, 1998). 
Districts can along these lines assume a formative job by in addition to other things; guaranteeing that 
individuals are at the focal point of activities in the local government administration. Therefore, districts in 
South Africa are required through administrative structures to empower the association and interest of the 
customary individuals from the general public in choices that influence their prosperity and social well-being. 
The participation of citizens is characterized as a functioning procedure of sorting out networks to partake in 
the financial and political exercises of their territory, making them powerful and significant members and 
recipients of aggregate choices that have been taken and executed (Nsingo and Kuye, 2005).  
 
Ababio (2004) additionally characterized it as the procedure by which local partners, for example, individuals 
from the community, government foundations and institutions, neighbourhood organizations, community-
based associations, and non-administrative associations, including the NGOs, work all in all in basic 
leadership that impact community improvement and citizen development results in a local government. 
Accordingly, the people's cooperation is a component through which local partner and the community at 
large can be associated with issues relating to the local administration of the municipality. Boye (1998:37–
38); Lister (2012b:1–13) agreed that “the idea of public policy has emerged in the context of responding to a 
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specific social struggle in relation to a number of social issues such as inequality, poverty, social justice, 
human rights and obligations of the state to ensure the welfare of citizens". Thomas brings up the fact that 
legislatures are built up so as to anchor the privileges of their local citizens (Thomas 1992:46–50). He focuses 
on that legislatures do not regularly act as per the command of their citizenry. This is somewhat due to, 
among others, carelessness of the centre standards of majority rules system of democracy by embracing 
practices which are the opposite is required as far as "democratic values" (Boye 1998:37–38).  
 
Levi rather argued that citizens are probably going to confide in the administration just to the degree that 
they trust that it will act to their greatest advantage that its methodology is reasonable and sensible, and their 
trust of the state and others is responded (Levi 1998:77–101). Bellamy, (2012:1–23), stated that public 
support to participate in municipal administration assumes a key job into the extent of majority rules system 
of democracy is concerned. Majority rule government of democracy is an all-inclusive value dependent on the 
choice of individuals (International Bill of Human Rights 1948; 1966; International Covenant on Civil and 
Political Rights 1966; European Convention for the Protection of Human Rights and Fundamental Freedoms 
1950; African Charter on Human and People’s Rights, 1981). This implies according to General Assembly 
Resolution (2010), individuals are at freedom to decide their political, financial, social and cultural 
frameworks and their full interest in all parts of their lives. The establishment of any democratic based 
framework lies in the insurance of fundamental human rights for all (verba 1999:608–632; Arat 1999:119–
144), including minorities, who ought to have their proportionate offer in the activity of intensity, alongside 
the privilege to have their interests cautiously considered.  
 
Whenever compromised in proposed enactment, and practice their very own way of life (Lister 2012:257-
276). Nevertheless, the advancement of the French and American upheavals saw the development of the 
ideas of normal rights and political fairness (Bernard 1867). These ideas have been of crucial significance to 
and have affected advanced the system of democracy all through the world (American Declaration of 
Independence, 1976; French Declaration of the Rights of Man and of the Citizen 1989). The thought majority 
rule system of government is characterized as pursues. Initially, it indicates a type of government in which 
the privilege to settle on political choices is practiced straightforwardly by the entire group of subjects or 
people, acting according to the methodology of larger part principle, and this is normally known as "direct 
democracy system". Also, majority rule government of democracy alludes to a type of government in which 
the subjects choose their official representatives to settle on choices for their sake (Woodford and Preston 
2011:2–5). For instance, "local government councillors" are chosen specifically by inhabitants to speak to or 
represents their interests in the local committee. Councillors acquire their command from the voters 
dependent on their decision proclamation (Deacon and Piper 2008:63–64).  
 
The Local Government: Municipal Structures Act, 117 of 1998 in section 73 accommodates the foundation of 
ward boards to improve participatory vote based system of democracy in local municipal government. 
Thereon and Mchunu attest that, on a fundamental level, ward boards of trustees ought to in a perfect world 
make a scaffold between general society, political and managerial structures of regions (Theron and Mchunu 
2013:106). They likewise take note of that ward councils are full of issues going from governmental issues of 
portrayal or participation, strategic manoeuvre and gathering legislative issues. Another point is that 
democracy system is a type of government in which the forces of the greater part are practiced inside a 
structure of protected limitations intended to enable all subjects to appreciate certain individual or aggregate 
rights, including, however not constrained to, the right to speak freely and religion affiliation (Ankersmit 
1997:21–63). In elucidating the idea of open investment in citizen participation, Weiner characterizes open 
interest as grassroots community commitment (Weiner 1995:30–44). The larger calculated estimations of 
open interest incorporate, however, are not restricted to, comprehensiveness, receptiveness, access, meeting 
consultations, shared choices and straightforwardness (Du Plessis 2008:1– 33).  
 
In respect to the idea of flat responsibility, this shows the activity of an intra-state arrangement of 
organizations of shared oversight, while vertical responsibility accepts the presence of external control, 
common society, and the electorate. There is a deficiency of legitimate responsibility, all the more explicitly, 
with the hazardous execution of even organizations in charge of supervising and rebuffing activities or 
exclusions by public authorities. In that respects, residents' voices and interest are at the focal point of the 
majority rule system of government. Through interest, nationals express their inclinations to overseeing 
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authorities and persuade them to react to those inclinations (Verba 1999:240–245). In that case, they share 
information about themselves, that is, their identity, what they need, what they require, and apply pressure 
on authorities for a reaction. Subjects do this from various perspectives, for example, by casting a ballot, 
"working in political campaigns, composing letters, partaking in the activities of the community, and 
challenges". Similarly, dynamic interest might be essential for access to information in this regards. A 
persuasive communication between the people's authority and individuals may sometime be required to 
distinguish the important question to be asked.  
 
Stein suggested that the straightforwardness of transparency bolsters majority rule of democracy 
governments by encouraging access to information with the knowledge that empowers local citizens to take 
an interest in public life and consider "public authorities responsible" (Stein 2001:489–500). The test for a 
"local government in South Africa" isn't to make new foundations to advance open participation, yet question 
this idea basically so as to decide its actual nature and plan, and in addition look at it actual execution. 
Cornwall and Coelho underscore that when managing the issue of formalized spaces for open support 
(Cornwall 2001:15–70), the accompanying inquiries ought to be presented: "Why are civil society groupings, 
including the poor, excluded or not invited to participate in these formalized spaces for public participation? 
On what basis do people enter these spaces and what is the nature of their representation? How do they 
become meaningfully involved in these formalized spaces? What does it take for these groups to have any real 
influence over decision-making?"  
 
Appropriately, those basic inquiries shape the reason for understanding the idea of formalized "invited 
spaces", and may help to think about what different options are accessible in the South African setting. These 
options relate to both re-orientation of existing "invited spaces" and also the potential for making space for 
new ones to develop. Friedman sets that as opposed to survey it is a result of the government's eagerness to 
make formal channels for citizen to develop interest, it tends to be seen as a procedure in which nationals 
practice their rights, utilizing techniques and channels of their decision, so as to propel governments to 
manage issues on their terms, instead of those which are most helpful to control holders (Friedman 2006:8–
11). Open interest by the citizens in the basic leadership process of decision-making is to convey 
reasonableness and fairness to the procedure. The best method for correspondence is by sharing the 
information in close to home "face-to-face communication with a person or a group" (OECD, 2009). 
 
3. Methodology 
 
This study adopted a documentary analysis method which allows researchers to study and basically consult, 
and make sense of written materials or documents which may be available either in the public or private 
domain (Mogalakwe, 2006). The above definition recommends that researchers determine the relevance of 
the documents that they consult on the basis of their significance to the study. Furthermore, Dey (2005, 
p.105) argues that in documentary analysis, the criteria for selecting documents, or for focusing on particular 
extracts, should reflect the issues on which the researcher is seeking evidence. This method made it possible 
for the researchers to explore the dynamics approaches in citizenry participation in South African local 
government administration in order to enhance service delivery, and further give the citizen a sense of 
responsibility by engaging in the deliberation and decision-making process on the issues that affect them 
directly. By engaging with the members of the community, it, therefore, makes invariably become part of the 
solution to the concerns of the community they live.  
 
4. The Rational Model and its Application on Decision-Making Process 
 
The Rational model and its Application of theories on the decision-making examined henceforward are lined 
up with open support that is generally polished in the basic leadership process. Citizenry participation can 
profit organizations by supporting their choices, and by conveying new thoughts and answers for the 
procedure (Smith and McDonough, 2001). Two-path streams of data offer the members a chance to express 
their thoughts, see the response, and get input on their remarks. For an effective basic leadership process, the 
communication among local citizens and government must be important. The Rational model as indicated by 
Earle (2007:15) is routinely censured as unreasonable. However, few people who have made this judgment, 
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and nearly everyone who takes an interest being developed, think about the judiciousness of basic leadership 
as the best strategy.  
 
The theory show is that the judicious model records in detail what occurs and can be used to lead by public 
authorities. Hanekom and Thornhill (1983: 78) depict level-headed basic leadership as a chilly, determined 
method taking out understanding, feelings, and sentiments, in which only the "hard" actualities are 
considered when a decision is made. Earle (2007:22) further expresses that the underlying attributes of the 
hypothesis are values, that is, a key establishment of the contention due to its fundamental thought that chiefs 
hold recognized qualities, and are methodical as indicated by virtual tendencies, going before the creation of 
choices. All things considered, the point concerned must be steady and should have veritable essential for the 
members. With such points, members can, in any event, affirm the 'reason for their association', while their 
embraced strategy may contrast.  
 
In the event that the esteemed course of action of the players is distinguished preceding their perspectives of 
choices and settling on a decision, and if the qualities are consistent with a greater, point of the general 
population, the method will show probably a portion of the fundamental highlights of a methodical rundown 
of tendencies. To make the evaluations induced by the sort of decision, members must think about the 
determination of alternatives simultaneously. They should have pretty much indispensable ground or 
opportunity in which, to put and examine the choices, and they should catch the techniques by which 
circumstances and logical results associations results to contributions to outcomes. This means they should 
have justification for believing that taking part in a chosen activity will build up the foreseen results. In this 
perfect idea, the decision becomes a cautious demonstration. Whenever, how, and by whom the choice is 
finished, ought to be conspicuous. At the time of choice, partakers are in a perfect world capable of gauging 
the results or likely results of the decision, and those outcomes are anticipated and foreseen. In the level-
headed perfect idea, execution is open; the rundown of tendencies and the explanation behind the choice 
ought to reduce struggle and ponder. The administrators of input proof must have the basic aptitudes to 
cognize it, the receptiveness to being available to it, and the orchestrated systems to channel it once more into 
the choice procedure (Earle, 2007:24).  
 
From the above works about the hypothesis, it very well may be expected that balanced basic leadership does 
not basically create more prominent choices. In any case, regardless of whether it did, open commitment 
hidden powers are difficult to the point that the main utilization of the reasonable hypothesis after some time 
may blind leaders to essential occasions, thusly decreasing coordinated efforts and comprehended 
methodology in implies that it would at last turned out to be counter-fruitful. The key highlights of this 
hypothesis are that it involves sound choices about the enthusiasm of tolerating differing advancements of 
activity to determine network troubles. By and by, some type of sane comprehensive hypothesis is trying to 
perceive altogether in the most arrangement making circumstances. The overhead investigation of the 
levelheadedness basic leadership hypothesis for the purpose of open cooperation has two shared highlights 
that are, decisions and examination in a specific arrangement of choices. With regards to open interest, the 
above basic leadership technique may take various measurements. Outstanding amongst other delineations 
of social reasonability involves the expansion of rights to self-governing investment in citizen commitment 
and engagement. The majority rule of democracy strategies in broad daylight basic leadership is at present 
set up in numerous open and private associations. 
 
Citizens’ Participation in Local Administration in Enhancing Service Delivery: Discussing citizen’s 
cooperation according to Cornwall and Gaventa (2001) is the immediate inclusion or commitment of local 
citizens in the undertakings of planning, administration and by and large advancement programs at nearby or 
grassroots dimension has turned into a necessary piece of vote based practice lately. In South Africa for 
instance, the Constitution of the Republic, 1996 gives that the last type of local government ought to be 
formative. The White Paper on Local Government (1998) built up the instrument by which formative local 
government could be accomplished. Citizen's interest is observed to be a substantial system to advance such a 
formative order in higher unmistakable quality as it holds solid intrigue for various actors, for example, 
community and the common social orders of societies. Before, there has been a propensity to react to the gap 
that exists among people and state establishments in a couple of ways. To begin with, consideration has been 
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made to fortify the procedure of interest in that the needy individuals practice voice through new types of 
incorporation, meeting or activation intended to educate and to impact longer foundations and arrangements.  
 
Also, developing consideration has been paid to how to fortify the responsibility and responsiveness of those 
establishments and strategies through changes in institutional plan and an emphasis on the empowering 
structures or great administration (Cornwall and Gaventa, 2001). Current patterns of citizens interest are 
intricate however controlled to the region's favourable position in numerous approaches to shifting impacts, 
for example, supporting citizens relationship to convey social administration when state stays feeble can 
essentially modify the relationship of the state to its people. The demonstration of including the voices and 
worries of recipients in the ventures and other improvement activities that are intended to help them offers a 
stabilizer to traditional best down advancement approach. Consequently, such cooperation opens the people 
to crucial data which serve to create an extreme cognizance among them with respect to the potential 
outcomes for transformative planning and spending assignments for advancement reason. Citizens’ 
investment interest in the local municipal government affairs of basic leadership (decision-making) is 
additionally impacted by the mix and shared the connection between all circles of government.  
 
In actuality, the majority of local municipal foundations are as yet confronting difficulties related with the 
fund and "Human Resource capacity limit", subsequently collaboration between three circles of governments 
to guide assets to neighbourhoods an essential for the accomplishment of advancement assistance at the 
municipal level. Besides, it enabled local governments extend vote based system of democracy on the two 
checks since they encourage a superior arrangement of basic leadership focuses with neighbourhood 
inclinations and neighbourhood wellsprings of learning and information on the grounds that it makes parcel 
of support that decrease the expenses and unevenness of aggregate activity (Cornwall and Gaventa, 2001). 
For instance, in South Africa, which is portrayed by an absence of solid common society structures which can 
speak to the enthusiasm of the larger share of citizens, and additionally evident of an absence of limit capacity 
among nationals to react genuinely to the perplexing issues, more assets ought to be directed towards fortify 
local government or municipal so as to encourage significant support of the standard individuals. The 
demonstration of consolidating citizens especially recently underestimated or impeded gatherings grow the 
degree and profundity of citizenship and take into consideration manageable basic leadership extending the 
profundity implies into the procedure of administration conveyance.  
 
The more subjects are progressively considered to have feelings that issues and encounters that check, 
districts should take it further and include them in the sort of choices that are right now displayed as 
specialized, instead of recognized as esteem loaded and political. This sort of dynamic investment makes 
preparations for political chosen delegates ending up simply supporters of the administration. However, the 
demonstration of discussion without thoughtfulness regarding exchange power and authorities of basic 
leadership will prompt voices without impact. In this case, the citizens should remain as producers and 
shapers as opposed to as clients and choosers of mediation or administration planned by others. Customary 
types of political representation ought to be rethought and the direct system ought to progressively be 
attracted upon to empower subjects to have an increasingly dynamic influence in choice which influences 
their lives. The privilege of support in socio-economic, social-cultural and political basic leadership ought to 
be encouraged in the nexus between fundamental human rights as illustrated in the constitution through the 
appropriation of the IDP procedure. In this regards, governments must comprehend this as impacts by 
common society and non-administrative associations on open basic leadership and, not as a life fighting with 
it.  
 
Ultimately, in substantive discernment, some data might be pulled from the administration information 
strategy since it might contain cross-examinations about the value of the costs and helps of the overhead 
technique to basic leadership with a sight to open cooperation; gratefulness for the incorporation of the 
general population. Unmistakably, if the thoughts of intensity, space and voice are not tended to, the minor 
opening up of open spaces for support and participation in government basic leadership will result in these 
spaces being filled by the individuals who as of now have power and access to assets. This can undermine the 
general goal of open participatory administration. Maybe what is required (as examined above) so as to 
surmount these difficulties is the redefinition of intensity limits, and also ingraining a routine with regards to 
powerful and comprehensive support, in which the members in these welcoming spaces would be included 
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from the beginning of the procedures, through an intuitive planning, co-appointment, and usage of the 
projects coming about because of these procedures. This ought to be done in a way that advances a feeling of 
self-assurance and trust in the members. It was stated by that the accomplishment of famous access to 
financial power is by definition a procedure, instead of a solitary occasion, and a significant long process at 
that.  
 
Since it is liable to the variances of the market it anything but an even procedure, nor is it invulnerable to 
misfortunes. The dynamic accomplishment for all nationals of monetary power is indispensable to any 
majority rule system of government and should be sought after with energy as a feature of any 
democratization procedure. The selection of imaginative and elective channels of arrangement discourse and 
foundation of participatory components for the explanation and accumulation of popular assessment and in 
addition the incorporation of open commitments are fundamental in the definition and usage of responsive 
and mindful strategies. Such approaches will all the more successfully convey the required open 
administration where citizens participate in local governance, decrease the human frailty looked by poor and 
hindered networks, and will likewise diminish the requirement for individuals to fall back on savagery so as 
to make their voices heard. Deliberative democrats would contend that furnishing members with adequate 
data and access to ability, and urging them to shape positions amid exchanges as opposed to carrying pre-
arranged positions and motivation with them can impart new standards of leadership.  
 
The positive exercise of intensity in participatory procedures requires the presence of specific preconditions. 
Among them fundamental familiarity with rights, a capacity to assemble and act all things considered, and the 
capacity to speak with the individuals who are seen as having more power without such preconditions, 
basically opening up a deliberative space implies just that it is probably going to be filled by increasingly 
amazing characters and along these lines strengthen existing conditions. In summation, we take note of the 
fact that open interest to participate in South African local governance is seen as a discourse between the 
Executive and the citizens. Anyway, a cutting edge established majority rule system of government ought to 
rather advance participatory administration between the electorate and their delegates in Parliament, 
commonplace assemblies and municipal boards. 
 
Dynamic Mechanisms for Promoting and Enhancing Citizen Participation: Obviously, there is a solid 
ability by regions to empower citizen's open interest, and specifically through successful ward councils, and 
accordingly there does not give off an impression of being a need to oblige districts to build upward boards or 
committees of trustees. Maybe the emphasis ought to be on the successful activity of such ward advisory 
groups, with explicit respect to the administration display, a model for responsibility and the resourcing 
thereof. Therefore, in applying administration display or model for "ward committees", the reason for the 
ward advisory group ought to be to fortify vote based system in the ward by making a stage in the ward 
where all intrigue groups are allowed a chance to recognize their necessities and raise their worries, all 
together for an aggregate ward require investigation and need rundown to be set up by the ward councillor. A 
territory of concern is the phrasing utilized, being a board of trustees, which makes the impression of an 
elitist amass inward recognizing matters to be raised with the councillor and metropolitan committee 
(Cornwall and Gaventa, 2001).  
 
So as to have genuine local majority rules system of democracy and network cooperation at the ward level, 
more spot light ought to be set onward gatherings rather than ward board of trustees’ gatherings. Standard 
local social events as comprehensive ward gatherings ought to be masterminded by the councillors with the 
help of the civil organization, so as to recognize all "intrigue or interest group" in the various ward and to 
address matters of worry in the ward and other matters that should be hoisted for consideration. In view of 
this gathering and the examination of the requirements of an explicit ward, a smaller work gathering can be 
set up to help the ward councillor to associate with the chamber on these issues and to additionally formalize 
the ward structure. Furthermore, the working group ought to be a set up as a "support system" for the ward 
councillor to formalize the necessities investigation of the ward and to empower the ward councillor to make 
entries to the chamber on issues exuding from their ward. The idea of ward gatherings will guarantee 
superior cooperation of interest in ward structures and guarantee the inclusivity required for genuine "local 
democratic system".  
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Ward boards must speak to all interests in the ward and in this way the guideline of agreement in issues 
ought to apply instead of casting a ballot on issues raised. The ward councillors and the advisory group ought 
to be one-sided towards the necessities of the ward. The “Community Development Worker” designated in 
award must help the ward councillor by helping to elucidate which matters are local government capabilities 
and ought to be alluded to the ward councillor, yet in addition encouraging those issues that are the duty of 
different circles of government and to help network individuals to guide them where matters are to be 
managed by different circles or to get to administrations. Subsequent to setting up the committees, the 
districts need to empower them to perform the capacities that they "represent" to ward councils. One of the 
empowering factors separated from assets is learning and aptitudes or skills. To accomplish this, regions 
need to uncover ward board of trustees’ individuals to preparing programs that acquaint them with the 
nearby administration condition and in addition elucidate the job of ward councils inside the setting of the 
formative district government.  
 
The limitations in working for ward boards of trustees are of significance at 2 levels. The first stage is that it 
plans "ward committees" to work legitimately and adapt well to complexities that describes South Africa's 
arrangement of neighbourhood administration. Furthermore, it ought to contribute towards ward council 
individuals' long haul vocation pathing (Cornwall and Gaventa, 2001). This angle is significantly increasingly 
basic given the high joblessness rate among ward board of trustee’s individuals. As set out over, the region 
must help the ward councillor with the right support as far as notification of ward meetings, settings, and 
secretarial administrations. With the new proposition set out above, individuals from the ward may get a 
constrained stipend to repay them for expenses brought about however the compensation of ward advisory 
boards as a guideline isn't bolstered, as it will at that point turn into an unmistakable duplication of the 
capacities and obligations of a ward councillor.  
 
The Efficiency of Community Involvement: The Open cooperation of citizens in local government 
administration as a cross slicing issue should be put deliberately at a dimension that can administer and 
arrange the between departmental reactions to citizen's open interest. Open cooperation must be implanted 
on every local government areas approaches or strategies. The Systems Act makes reference to both the 
political and managerial initiative to guarantee that citizens are engaged with civil approaches, arranging and 
any choice that influences them. For instance, section 55 of the constitution states that among different 
obligations, the municipal supervisor is in charge of encouraging participation by the local citizens in the 
issues of the region. Moreover, since the chamber is in charge of appointing undertakings other than that 
which is as of now stipulated in the enactment, the political office additionally bears the obligation of 
guaranteeing the inclusion of local citizens in local government procedures. In such manner, it pursues that it 
is a perfect idea that the capacity of encouraging open cooperation of the citizen ought to be situated at senior 
political and managerial level for grassroots participation. 
 
The Impacts of Facilitating Community Participation in Local Municipal Structures: Drawing in with 
community members requires a wide exhibit of abilities or skills among others facilitation, negotiation, 
management, coordination and an understanding of the context on the specific situation. It expects a high 
level of aptitudes to deal with a sound correspondence lifecycle where citizens are counselled, their sources 
of info are considered an input is given. Without appropriate aptitudes, open door participation could be an 
unbeneficial and even under the least favourable conditions a ruinous exercise. The last could prompt 
interest lack of care, that is, where citizens see the commitment sessions as an insignificant exercise in futility, 
or dissents because of dissatisfactions. An open engagement ought to thusly be helped to build up the 
aptitudes or skill by the public engagement officer, as required in such manner. There is a requirement for a 
Ward Based Planning process with the individuals in the community. Ward based planning is a procedure of 
advanced planning that is established and driven at a ward level in the municipal. This procedure includes the 
dynamic contribution of all partners in the ward and isn't just restricted to ward boards of trustees.  
 
While the region may be the initiator of this procedure, it doesn't really need to be the sole driver of the 
procedure or process. All partners or parties in the ward, for example, NGOs with a sensible limit can help 
with encouraging a portion of the procedures. For this situation, the region may empower the procedure by 
giving perspectives and other calculated and specialized help where appropriate. The ward-based "planning 
process isn't just worried about recognizing the advancement needs and difficulties in the ward however it is 
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additionally keen on discovering ward created and driven arrangement. Subsequently, all partners unite their 
abundance of information in distinguishing and dissecting the improvement prerequisites of their ward, look 
for feasible and economical arrangements, and cooperate in preparing assets to execute their proposed 
arrangement. Talking about the community Involvement in Municipal Processes or structures, 
notwithstanding setting up structures and gatherings of open participation, regions are relied upon to make 
different stages for wide citizens’ commitment. This may not necessarily be through structures yet rather ad-
hoc and spontaneous solicitations to common individuals to contribute to local government basic leadership 
in regards to different municipal procedures.  
 
In such a manner, regions may distribute proposed choices on different issues through mediums, for example, 
sites, papers and so on and welcome individuals from people in general to offer their data sources. Organized 
discussions for network contribution in municipal procedures can incorporate designers' gathering, business 
gathering, and a civil games committee. Different techniques can be utilized to give criticism to the networks 
of people on the exercises of the local governance gathering and regions by and large. Districts can utilize 
media declarations, open notification, ward boards, and ward gatherings to give criticism to the citizen 
networks. Regions can likewise utilize local radio stations to give abreast the community all the time and in a 
predetermined schedule opening. A local district government can likewise put proposal boxes at every now 
and again utilized client care habitats for citizens' input. The transcendence of these components in the ward 
board of trustees is symptomatic of the difficulties experienced by a nearby government administration and 
not impossible to miss to the ward advisory group framework and ought to be found in that specific situation. 
Any financing stream diverted to regions must be able to help the entire public interest process and not 
exclusively be focussed on ward boards of trustees. One of the obstructions for viable ward advisory board is 
the absence of constant inclusion as far as authoritative. 
 
5. Conclusion and Recommendations 
 
In conclusion, this article explores the mechanisms for promoting the participation of citizens in the local 
government structure in South Africa. The current situational conditions that the “marginalized and 
vulnerable or the defenseless” individual end up intend to be a general hindrance to their interest to 
participate in local government administration. This class of society is mostly involved are people living with 
incapacities and individuals who can only with significant effort shield their enthusiasm for society due to 
age, sexual orientation and financial conditions they are in. Districts need to plan instruments that encourage 
the consideration of these set of individuals in civil basic leadership forms. An individual's proficiency levels 
can possibly decide the capacity and profundity of their interest in local administrations. Uneducated 
individuals are probably going to take an interest less in the process particularly if the components utilized 
by the district to advance open support require dimensions of proficiency, for example, perusing and 
composing. Their educated partner would flourish in those conditions. However, the connection between lack 
of education levels and low pay abilities infer high reliance on local government administrations. 
Subsequently, it is critical that participatory systems be custom fitted to expand availability to civil basic 
leadership and administration conveyance by unskilled individuals.  
 
Therefore, it is basic for the Municipal supervisors to Communicate with various Communities as 
correspondence is believed to be one of the basic components of open interest. Instruments that districts use 
to speak with individuals from the general public can possibly either advance or limit open support for 
citizens' participation. It is recommended that the Districts utilize municipal bulletins or magazines or 
newspaper to speak with the local citizens, the neighbourhood media, blurbs, consumer loyalty reviews, and 
open notice sheets. Use the website of the municipal, billboards and messages in the form of SMS to keep the 
people abreast and informed. It is further prescribed that the legislature of South Africa ought to have a re-
evaluate on the systems of accomplishing open participation of the citizens. There are a few potential 
outcomes for reengineering the present arrangement of open interest of the people in local government 
administration. Such potential outcomes would incorporate the perceiving existing community structures 
and spaces that could nourish into the welcoming spaces given by the government, for instance, local policing 
gatherings, tax-payers affiliations, customary organizations, native congregations, and religious bodies. 
Furthermore, teaching locals so as to take an interest effectively in advancing their very own formative needs. 
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Moreover, the government ought to create associations with non-legislative associations that have been 
working in communities on comparative issues.  
 
This could be concretized through a required yearly survey process in which a counsellor and the board are 
censured upon to the community whom they indicate to speak to. As indicated by Haque, as to a definitive 
authority considering open government responsible, it is important to guarantee such responsibility not 
simply to the rich individuals or clients of open sector administrations, however to all gatherings and classes 
of subjects, including low-income families. In such a manner, the best strategy creators need to reconsider the 
present propensity to see nationals as clients. Administrative associations and the community ought to 
connect with the local citizens and cooperate with them in all parts of programming and strategy making, so 
as to characterize execution gauges and proportions of achievement, this will upgrade the open view of 
responsibility. Little is thought about how districts capacitate their kin remaining in the rural areas to take 
part successfully in the IDP procedure. It is presented that community improvement ought to be a long haul 
try, very much arranged, comprehensive and impartial, all-encompassing and incorporated into the master 
plan, kick off and bolstered by the network of individuals in the community, of advantage to the people and 
grounded in experience that prompts best practice. The other plausibility for acknowledging open 
cooperation is through community commitment. Clearly, the idea of open cooperation can be enhanced using 
significant commitment. 
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Abstract: Main target of this research is examining the relationship between the purchase intention of 
cosmetics and brand label. The image of the store mediates the relationship between purchase intention and 
brand label in the cosmetics sector of Pakistan. To check the direct or indirect effect of brand label on 
purchase intention, data was collected from 200 customers of different stores. Snow ball sampling technique 
is used for the collection of data from respondents, and PLS-SEM 3 was used to test the hypothesis. The 
findings indicate that brand label positively and significantly impact customer purchase intention of 
cosmetics and store image is also positively linked with brand label and mediating the relationship between 
purchase intention and brand label. Findings will help the retail service sector to understand the importance 
of store image and how to enhance the consumers purchase intentions. Over long term, customer retention is 
better and business profitability is greater. 
 
Key words: Brand Label, Store Image, Purchase Intention 

 
1. Introduction 
 
The cosmetics industry has been the bulwark of Pakistan's economy. The garments and cosmetics are the two 
largest industries and play important role in foreign exchange of the country. The share of the cosmetics 
industry in the national economy and its contribution to exports, in terms of GDP, foreign exchange earnings, 
investment, employment and value added, and income generation, altogether the cosmetics industry is seen 
as a lucrative manufacturing industry in economic growth of the country. Pakistan is rapidly becoming a 
cosmetics trading centre in Asia. This industry is also among the major employment sector of Pakistan it 
serve the huge population of Pakistan. The employment rate in this sector in 2017 is 23% which is highest 
employment rate as compare to other industry. If we compare the retail industry with cosmetics industry the 
retail industry is also give the huge employment rate to the Pakistan population. The employment rate in 
retail industry in 2016 is 21%.  
 
The Pakistan cosmetics industry is among the major industry of Pakistan. In GDP 4.5% contribute by this 
sector of Pakistan. This region provides 23% employment to the total population of Pakistan. In list of cotton 
producers Pakistan is at no 11 and Pakistan is the 12 largest yarn manufacturers in Asia. Cosmetics industry 
is the back bone industry of Pakistan. The export of Pakistan cosmetics is decreasing day by day. Due to 
decrease in cosmetics export we want to promote our retail industry because lack of intension in retail 
industry. Current era development of Pakistan basically depends on service sector. At this time the service 
sector contributing 53.30% to real GDP. Due to continuous growth of service sector in 2004-05 there is 
positive changes appears in the economy of Pakistan it is very help full in total economic growth. Due to 
positive changes in economy of Pakistan the purchasing power of the consumer increases, customer need and 
wants are also changes and the customer focus on more service quality. The term "Retail" is derived from the 
French word "retailer" which means "cut a piece" or "break volume". Retail includes direct interaction with 
customers and coordination of end-to-end business activities. Not only has Pakistan seen a recent shift from 
small brands to wholesalers and shopping malls, but it has also seen a major revolution in the retail sector 
and is now an array of a wide range of international brands (such as Nike, Charles & Keith, Swatch, Body 
Care) and major international wholesale chains (such as Metro, Carrefour and Wal-Mart). 
 
Retail giants similar to Marks & Spencer and Target Corporation are interested in initiating business 
operations in Pakistan. These biggest retail stores want to start their retailing business in Pakistan because 
they know that Pakistan is also a huge population country and very less restriction to start retailing business 
in Pakistan. The growth in Pakistan’s retail sector is critical to maintaining its competitiveness in comparison 
with other Asian giants and neighbouring countries. India has the 5th largest global retail market. The total 
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value of India retail industry is 353 billion and they expect that 200 billion increase at the end of this fiscal 
year. In India there are many retail giant have start their retailing operation. The giants of retailing sector are 
focus on Pakistan they know that the trend change in Pakistan. The Pakistani customer focus on the retailing 
sector and customer purchase their products from the biggest retail stores (Muneer et al., 2017). The 
customer does not purchase the products from local store they purchase products from big stores like ( Al-
Fateh, Imtiaz super market, hyper star, metro cash and carry, macro cash and carry, chaseup store). Customer 
think that the big store have good quality products and available at low price as compare to local stores.  This 
is very positive thing for the retailing industry. 
 
The store brands play a very important role in the retailing industry. There are many store brands available 
on the store chains these store brands compete with the international brands. In the retail sector they are 
totally focus on their store brands because they play a very important role in maximizing profit of the store. If 
we talk about the cosmetics store brands, they have very huge competition in the market. Customer compares 
the cosmetics store brand with the international brand like (Nike, Burberry, and Polo).  The store brands 
compete with price and quality with the international brands. Customer compares both of these factors while 
purchasing the store brands (Muir et al., 1996). These store brands also plays important role in increasing the 
profit of the store and store brands also create a differentiation and store loyalty. Currently the customers of 
the store brands are increase and due to increase in number of customer the store sales volume and market 
shares are increases, which have positive for the retail store (Alamanda, 2014). Recently, most of the retail 
store appears in the market with their own store brands and they did not prefer the manufacturer brands 
they introduce their own store brands variety (Amato et al., 2004). For attracting the customer and creating 
the customer loyalty the store brands helps the retailer by offering the product variety and product quality at 
best price. The objectives of our research are to measure the Effect of service quality on store image and 
measure the effect of service quality on brands label. Relationship between store image and brands label also 
one of the main objectives. 
 
2. Literature Review 
 
Martineau developed the idea of store image in (1958) and he described the store image as the mode in which 
the customer’s mind pictures the store, sometime by its practical qualities and some time by its atmosphere 
of physical attributes. Grewal et al. (1998) said that a store’s service quality level, consuming atmosphere or 
store environment and product quality are called store image. Retail store image has been displayed to 
perform a central part in store patronage, and it is extensively recognized that psychological aspects have an 
important role in store image development. Earlier research measure the tangible elements, or they find out 
the relationship between store images and impels buying behavior and customer satisfaction. Literature 
review is discovering the link between perceived store image and perceived service quality and private brand 
labeling. Store images elements are “nice feeling” to the physical attributes of “price”, “quality” and 
“reputation”. The construction of store image consist on best service quality, suitable price, customers 
satisfactions (Thompson & Ling Chen, 1998). Store arrangement and design should be promoted to increase 
the convenience of the buyers. Experienced and well-trained salespersons can also help to reduce the 
problems in consumers buying process and lead to impulse purchasing behavior (Crawford and Melewar, 
2003).  
 
Earlier studies have established relationship between store image and brands label. They find out the direct 
and positive effect of store image on consumer evaluation regarding brands label (Muir et al., 1996b). Rao 
and Monroe (1989) conducted a research, in their studies they compared two elements of brand one is brand 
name and the other is price of the brand. In their study they conducted the research on apparel products they 
created the effect of store image on perceived quality of apparel products. Vahie and Paswan (2006) 
conducted a research on student’s perception. In their research they check two variables are store image and 
brands label. In their research they found that single variable store atmosphere had a positive impact on 
apparent quality of brands label. They said that price and image of the store had positively impacted on 
satisfaction with private labeled clothes. On the other, Collins-Dodd and Lindley (2003) conducted their 
research on food products. In their research they found that there is a weak support and weak relation 
between store image and brands label of food for one of three stores. There is just store variety and 
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atmosphere was significant. Store image is also increase by the quality of product there is positive 
relationship between product quality and the store image (Baker et al., 1994). 
 
Private label brand (PLB) of cosmetics is also known as store brands of cosmetics, or own brands of 
cosmetics, and retailer sold by its own outlets. Like on Imtiaz super market there is Shan and Imtex are their 
own brands label they are just available on Imtiaz super market. According to Jin and Suh, (2005) most of 
customers factors linked with private label brand behavior of purchasing can be based on three classifications 
such as personality, socioeconomic (Baltas and Argouslidis, 2007) and perceptual (Garretson et al., 2002). In 
earlier studies consumers widely investigated perceptual features such as service-quality, value, perceived 
quality and price consciousness (Baltas and Argouslidis, 2007). We think that purchase intention refer to a 
consumer tendency to purchase a brand regularly in the future and resist switching to other brands. Also 
literature shows that image factor (store image) and service quality perception are important elements of 
Private label brand purchase intention (Diallo, 2012). 
 
In literature, the term is also defined as “store brand” or “retailer brand” (Lincoln and Thomassen, 2008). As 
shown in a study of the year 2016 by the universal information and measurement company Nielsen (2003), 
70% of European respondents or customers believe in private labels being a good alternative to 
manufacturer brands. In addition, the market shares in Europe in 2016 grew up to 45% in some countries 
(Nielsen, 2003). With these high market shares and strong believes in favor of private labels, the significance 
is obvious. Overall, private branding is a mature industry and the private label products are already in most of 
consumers’ homes (Shankar et al., 2012). 
 
 
 
 
 
 
 
 
 
  
 
 
3. Methodology 
 
This study is conducted in Lahore& Karachi District. The reason of conducting the study in Pakistan State 
because of the changing consumer minds day by day intention towards retail stores in Pakistan. In order to 
gather primary data a self-administered questionnaire is formed as a research instrument. It consists of 
service quality, store image, PLB in retail stores. In our study measurement scale is used in questionnaire we 
developed from prior studies. The population in this research was customers of the different retail stores of 
Lahore and Karachi. Snowball sampling technique used was used to increase the accuracy of data. For 
collection of data the questionnaire was delivering directly to the 200 respondents. Data was analyzed by 
Partial least squares model (PLS). This PLS was used for casual molding approach i.e. evaluation of the 
structural model and measurement model.    
 
4. Results  
 
In the current study statistical software SPSS is used in order to test path model. In the field of behavioural 
research and communication related to casual relationships, partial least squares PLS is used, which is a type 
of structural equation modelling (SEM). Current research uses structural equation modelling in order to 
examine casual models. A statistical technique used to simultaneously prove the causal relationship - not a 
piecemeal approach. SEM offers a wide range of adaptable and flexible casual modelling scenarios (Hair et al., 
2011). To attain higher theoretical simplicity and lower model complexity, PLS-Path models or component-
based structural equation modelling allow for the evaluation of hierarchical models (Hair et al. 2014). PLS-
Multi group analysis was also used to assess mediators who adjusted moderately self-evaluators and low-
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Store image 

Purchase Intention 
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core self-evaluators. The current study sample size is n = 200. The relationship between construction and 
related items is specified by an external or measurement model, although the structural model defines the 
relationship between construction items as shown below (Figure 1). 
 
Figure 1: Structural Model 

 
 
 
Discriminant validity and convergent validity are utilized to validate the Model. CR and AVE are used for 
validity convergence. All values of AVE and CR should be higher than 0.5 and 0.7 respectively. Fornell and 
Larcker (1981) criterion is used to check discriminant validity of model. This study represents that the 
indicators variance is more shared with the construct compared to some other construct. It is required for 
testing that the maximum squared correlation with other construct should be lower than the AVE value of 
each construct. Cross Loadings is utilized in order to check model’s discriminant validity. This strategy, 
frequently viewed as more liberal. Henseler et al., (2009) concludes that the cross loadings on different 
constructs is lower than the loadings of every indicator on its construct. Specifically tailored questionnaire 
are developed for the data collection of this research. In this study, reward system, employee motivation, core 
self-evaluation and patient oriented behavior was analyzed. Initially, models of reflective measurement 
should be assessed for their validity and reliability (i.e., convergent validity and discriminant validity) we 
used PLS-algorithm (Fig 2). As per our observation, for the indicator reliability, 19 out of 35 indicators consist 
of outer loadings of over 0.70 (Table 1) & (Fig. 2). 
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Figure 2: Working Algorithm 
 

 
 
In total 8 indicators of Store image are used, 4 out of the total 8 indicators have an overall reliable outer 
loading. And 5 indicators of Store image were used, 3 of the 5 indicators have reliable outer loading. In 
Service Quality have 22 indicators in which 12 are reliable. We considered 12 out of 22 indicators of Service 
Quality for reliability. Note: items SI3, 5, 6, 8, SQ1, 2, 3, 6, 9, 13, 17, 18, 19, 20, 22, and PLB33, 34 were deleted 
to improve Ep.  Thus, the models’ indicators for reflective measurement reach satisfactory level of indicator’s 
reliability. According to (Nunnally, 1978), the reflective measurement models accomplish combined 
reliability values of 0.885 and greater. Table 3provides the evidence of the internal consistent reliability of 
the construct measures. Likewise, as presented in Table 3 all of the values of AVE-Average variance are 
greater than the 0.5 threshold.  
 

Table 1: Relevance and Predictive Accuracy of the Model 

Indices of Goodness of fit  R-Square (R2) (Q2) 

Brands Label  0.230 0.220 

Store Image  0.785 0.784 

 
We executed the PLS-B Bootstrapping in order to connect the hypothesis relationships between variables of 
the model, as shown in (Figure 2). Figure 2 provides path coefficients estimates. The path coefficient value are 
consistent between a range of “-1 to +1”.Path coefficient closer to “+1” indicates strong positive relationship. 
Similarly strong negative relationship is indicated by the path value of coefficient closer to “-1”. Statistically a 
standardized error can be reached (Anselmsson et al., 2008) even with the coefficient values closer to -1 or 
either +1. It is achieved by bootstrapping test for significance.  
Table 2: t-Statistics and Path Coefficient 
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Path of Research model Path-
Coefficients 

SD t -values 

Store Image P. Intention 
 

0.431 0.154 
 

2.804 
 

Brands LabelP. Intention 
-0.818 0.122 

 
6.701 

Brands Label Store Image 
0.886 0.02 

 
43.229 

 
Table 2 represents that the strong positive significant relationship among the constructs that are indicated by 
the values of path coefficients instead of one relationship. Store Image has a significant effect on Private Label 
Brand as the (β=0.431, S.D= 0.154 & t-value = 2.804). The Store Image is effected by Service Quality with the 
(β =0.886 S.D = 0.02 & t-value= 43.229).  Service Quality does not apply significant effect on the Private Label 
Brand (β = -0.818 S.D= 0.122 & t-value = 6.701). This Analysis is conducted using Smart-PLS 3.0. All 
Hypotheses are tested using PLS-blindfolding, PLS-algorithm and PLS-bootstrapping. We substituted latent 
variables in model and connected them in path. Service quality is declared as an independent variable, store 
image as a mediation, and finally private label brand as a dependent variable. 
 
Figure 3: Bootstrapping PLS

 
 
 
The influence of service quality to enhance the private label brand and store image is hypothesized. Table 
8represents the outcomes that supports the Hypothesis H1 & Hypothesis H2. Hypothesis 1 shows that service 
quality have positive and significant effect on store image showing Hypothesis (1) was supported (β = 0.886, 
t- value = 43.229, p-value = 0). Hypothesis 2 forecasts the store image has effect on private label brand. The 
results designate that store image, (β= 0.431, t-value = 2.804 and p-value < 0.05 = 0) has a noteworthy effect 
on private label brand, thus supports H2. (Table 8).Hypothesis 3 proposed the service quality has significant 
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but negative effects on PLB, According to the push and pull effect (Khuong & Ha, 2014).  The result points that 
service quality (β = -0.818, t-value = 6.701, p-value <0.05 = 0) significantly but negativity influenced private 
label brand: supporting Hypothesis (3) (Table 8). Hypothesis 4 predicts that store image mediates the 
relationship between service quality and private label brand. The direct relation is significant as per our 
findings, the beta value of direct effect of service quality and store image on PLB (β = -0.818; t- value= 6.701 
p-value =0.00)and indirect effect (β = 0.382, t-value= 2.743 and p-value 0.006 = 0)was significant supporting 
hypothesis (4).store image have significant but positive direct effect and significant but negative indirect 
effect meditation so this mediation is regularly partial mediation (Nitizl et al, 2016). The standardized 
coefficient of the indirect effect of SQ on PLB is .382 (t = 2.743), which is significant at .006 level.  
 
Table 3: Relationships in Hypothesis  

Hypothesis Coefficients Path t-value p-value 
Impact 

Anticipated 
Verdict 

H1 0.886 43.229   0 Positive  Supported 

H2 0.431 2.84 0.005*** Positive Supported 

H3 -0.818 6.701 0*** Positive Supported 

H4 0.818 6.701 0*** Positive Supported 

Note: Coefficients of Path: *p, 0.05, **p, 0.01 level, ***p, 0.001 level. Negatives: Non-significant. Control 
variables are not presented in the model for simplicity. 
 
5. Conclusion 
 
This study was about the impact of store image on purchasing intention of the labelled brands of cosmetics. 
Good brands label leads to good store image between the customers mind. When the store image is good the 
customer purchase the brands label of cosmetics of that store. We focus on the brands label of the store which 
is very helpful for creating the good store image of that store. The outcomes of our study show that store 
service quality effect the store image of the store and store image leads to increase the purchase intention of 
the customer towards the brands label of cosmetics. 
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