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Editorial

Information Management and Business Review (IMBR) provides a digital forum for researchers to share their
knowledge and publish research work in the fields of information management, business, management and
related disciplines. The work submitted for publication consideration in IMBR should address empirical and
theoretical developments in the subjects related to the scope of the journal in particular and allied theories and
practices in general. Author(s) should declare that work submitted to the journal is original, not under
consideration for publication by another journal and that all listed authors approve its submission to IMBR. It
is IMBR policy to welcome submissions for consideration, which are original, and not under consideration for
publication by another journal at the same time. Author (s) can submit: Research Paper, Conceptual Paper, Case
Studies and Book Review. The current issue of IMBR is comprises papers of scholars from different universities
of Malaysia, Indonesia, France, UK, Banglade, Yemen, Jordan, Qatar and Maldives. Determinants of
Academicians’ Mental Health, Developing Life-long Investment Literacy of Students, Integrating Safety
Practices into the Supply Chain, Optimizing Safety Practices and Culture, Exploring the Impact of Authentic
Personality and Social Media Posting on Self-Interested Charitable Behavior, Students Perceptions Towards
Relevance of Tertiary Education, Examining Grassroot Innovation, Entrepreneurial Ecosystems to Boost
Graduate Entrepreneurs, Determinants of Capital Structure, Exploring the Phenomenon of Selfie-Posting
Behavior, Online Shopper Satisfaction, Impact of Training and Development, Job Embeddedness and Flexible
Working Arrangements on Talent Retention, Influence of Work-Life Balance, Workload and Work Environment
on Burnout, Examining the Influence of Macroeconomic Factors and Corporate Governance on Firm
Performance, Tourism, Geopolitical Risk and Economic Policy Uncertainty Relationships, Factors that Influence
Malaysian Muslim Travel Preferences, Framework for Healthcare Services Affordability for the Homeless,
relationship between service quality and customer satisfaction, Impact of Foreign Direct Investment, Green
Technology Innovation and GDP on CO2 Emissions, Unlocking the Potential Research Directions in Effective
Teaching, Determinants of Smallholder Farmers' Awareness, Effect of Liquidity M3 and Exchange Rate on
Sukuk Market Size, Financial Risk: Case Study Analysis, Trust, Social Influence and Perceived Usefulness, Impact
of Workplace Spirituality on Employee Performance, Are Male Muslim Leaders More Effective than Female
Muslim Leaders, Factors Influencing Purchase Intention of Cosmetic Products, Exploring Rewards Systems,
Turnover Intention and Trends in Digital and Critical Thinking Skills Research and Enterprise Risk
Management and Sustainable Performance are some of the major practices and concepts examined in these
studies. All the submitted papers were first assessed by the journal committee and then the external editorial
team for relevance and originality of the work and then blindly peer-reviewed by external reviewers depending
on the subject matter of the paper. After the rigorous peer-review process, the submitted papers were selected
based on originality, significance, and clarity of the purpose. The special issue will therefore be a unique
proposition, where scholars will be able to appreciate the latest results in their field of expertise and to acquire
additional knowledge in other relevant fields.
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Abstract: Due to the nature of the demanding working circumstances, most academicians at higher education
institutions have therefore been vulnerable to experiencing mental health issues. This present study aims to
investigate the prominent factors that influence academics' mental health in higher education through
systematic reviews. In detail, this study is intended to analyze the trends, patterns, and knowledge gaps on the
factors affecting mental health. Using the PRISMA protocol to identify and analyze datasets from the Web of
Science (WoS), Scopus, Google Scholar, and Science Direct. In this present study, twenty-one papers were
selected and analyzed. The findings indicate a robust influence of job demand on mental health among
academicians in higher education. These review papers reveal that there is an increasing amount of research
on the factors influencing the mental health of academicians in higher education. The findings highlight a
worrying pattern of increasing job pressures and an increase in the frequency of mental health issues among
academicians. Thus, there is a critical need for focused treatments and academic support networks to mitigate
the increasing demands placed on faculty members and protect their mental health. This study contributes to
the literature by focusing on mental health, primarily the job demands of academicians in the context of higher
education institutions.

Keywords: Job demand, mental health, academicians, systematic literature review

1. Introduction and Background

A person's mental health may range from optimal to severely impaired. In addition to being free from mental
illness, a state of good mental health is characterized by the development of adaptive patterns of thought and
behavior that allow for successful interaction with one's surroundings. The foundation of an individual's
emotions, thinking, communication, studying, sturdiness, and self-esteem is their mental health (The American
Psychiatric Association, 2022). One's mental health affects relationships, their emotional and personal well-
being, and their ability to positively impact society. Having good mental health allows individuals to be efficient
in everyday functioning which leads to productive activities (caregiving, employment, and education), good
connectivity, and the capacity to deal with change and confront adversity. A study by Peng and Surat (2021)
emphasized that the everyday lives and future of an individual can be robustly influenced by their mental
health. Employees' mental health is a major determinant of their overall health, which in turn promotes their
quality of life and productivity (Sutarto, 2021). Organizations that foster mental wellness in their workers are
essential to sustaining productive businesses and, by extension, flourishing communities. This motivates
people to be stronger, more active, and healthier (Tisu et al., 2020). However, an escalating group of people are
dealing with mental health concerns at work, which has an impact on academics and businesses alike.

The rate of mental illness among academic employees was three to four times greater than the overall
population (Razali et al. 2019). It is because academicians face a heavy workload, mental health issues, and
emotional exhaustion (Prado-Gasco et al., 2020) and these influence their mental health. The mental health of
academicians has become a major issue because of increased job demand during online learning. Employees
reported psychological health problems when they were chronically fatigued with their work (Bakker & de
Vries, 2021). A study revealed that the burnout and stress faced by academicians are associated with their job
demands and resources (Bottiani et al., 2019; Fiorilli etal., 2019; Sandmeier et al., 2022). Teaching is commonly
acknowledged to be a stressful profession (Huang et al.,, 2019; Maclntyre et al., 2020). Increased accountability
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in higher education has prompted several research examining the negative impacts of workload, role conflict
and work-life imbalance on university academicians' performance and outcomes (Han et al., 2020). High levels
of job demand in the teaching profession might eventually result in mental health, and leaving the profession
(Buri¢ etal., 2019). Academicians are reported to be stressed out and leave the profession in alarming numbers
(Buri¢ & Kim, 2020). An ongoing issue in the academic sector has been the significant proportion of qualified
academicians quitting their jobs within five years (Garcia & Weiss, 2019; Perryman & Calvert, 2020; Toropova
etal, 2021).

Furthermore, current education reports have highlighted the effect of online learning on academician’s mental
health and indicate that job demand is a significant predictor of mental health problems among academicians
(Ng et al., 2019). Indeed, another study remarked that academicians' mental health was influenced by work
overload, working hours, and a lack of autonomy (Sandmeier et al., 2022), while other studies pointed out that
it can be impacted by high stress, work-life imbalance, and emotional exhaustion (Bostrom et al., 2020), and
role conflict (Buri¢ et al,, 2019). The resources that academicians obtain in their job such as autonomy
(Sandmeier et al., 2022), social support and supportive leadership (Fiorilli et al., 2019), were thought to
continuously provide happier feelings, improved well-being, and fewer intentions for academician attrition.
(Wang et al,, 2022). Most of the previous studies focus on the factors contributing to academician’s job
performance, job satisfaction and employee engagement (Capone & Petrillo, 2020; Fathi & Derakhshan, 2019;
Johari et al., 2018). Scholars have repeatedly emphasized the critical role of individuals’ proactive reactions
toward their increasing job demands (Bakker & Demerouti, 2017). However, most of the studies focus on the
job demand in the job context and do not explore the vital factors toward academic’s ability to face mental
health problems.

2. Literature Review

Previous studies have conducted empirical investigations on mental health (MacIntyre et al.2020; Guthrie et
al,, 2018; UrbinaGarcia, 2020; Camp et al., 2020; Bérubé et al.,, 2021; Nair & Otaki, 2021; Diendorfer etal., 2021;
Karim et al., 2020). Moreover, empirical research demonstrates the impact of employment demand on the
mental health of academics. From these previous studies, it can better understand how job stress affects the
mental health of academics. Bakker et al. (2004) noted that job demand can be predictive of in-role
performance through their link with weariness. According to research by Cordes and Dougherty (1993),
conflict, ambiguity, and overload are the three most important elements of job demands. Demand in the
workplace has been attributed to misalignment between what a person in a certain role is told to expect and
what the person experiences (Kahn et al., 1964). One's demand for clarity and predictability, particularly about
one's goals and methods of achieving those goals, is correlated with role ambiguity. It can happen if there is not
sufficient knowledge for someone to carry out necessary tasks (Jackson & Schuler, 1985). Similarly, those who
are juggling too many responsibilities may worry that they do not have the minimum skills or abilities required
to get the job done.

Indeed, Maclntyre et al. (2020) confirmed the findings of prior research. The majority of those who responded
are teachers at various levels of education. Workload, family health, loss control work, lack of recreation,
blurred lines, and other stressors were among the 15 factors measured in this study, along with 14 coping
techniques. Approach coping has been shown to have a positive correlation with positive psychological
outcomes (well-being, health, happiness, resilience, and growth), while avoidant coping has been documented
to have a negative correlation. In addition, a study performed by Guthrie et al. (2018) focusing on
understanding mental health among academicians in the United Kingdom discovered that work-related stress
and mental illness are major concerns for the labor market because they hurt attendance and productivity and
have high costs for employees, businesses, and the whole economy. Academicians also reported higher levels
of work satisfaction when they had more job autonomy, participated in decision-making, and had supportive
managers. Stress reduction was also linked to professional growth opportunities. According to earlier studies,
academicians' high levels of stress are primarily caused by their heavy workloads (MacIntyre et al., 2020).
According to a preliminary paper by Pace et al. (2021), academicians are expected to work very hard and take
on an increasing number of administrative duties, either with or without extra pay. The researchers stressed
that among academicians working in higher education nowadays, mental health is a significant risk dimension
for occupational stress. Academicians have been known to have high rates of early career dropout because of
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an overwhelming workload (Palma-Vasquez et al., 2021).
3. Methodology

This article provides a systematic review of the literature by analyzing the influence of job demand on mental
health based on twenty-one studies, to find the common themes from the past literature in the domain of
mental health (Table 1). This study followed procedures proposed by Sanchez-Meca (2010) and Suarez et al
(2017), including formulating the questions and research questions. In detail, this study will deal with two
focuses which are to identify what are the characteristics of the selected articles. and investigating the influence
of job demand on mental health among academicians in higher education institutions.

Formulating the Question
This section introduces the theoretical framework, or "constructs and concepts,” and specifies the research
questions that could be answered by conducting a systematic literature study.

Research questions
a) Whatare the characteristics of the selected articles?
b) Does job demand influence mental health among academicians in higher education institutions?

Constructs and Concepts

Job demands are "those physical, social, or organizational components of the job that require continuous
physical or mental effort and, thus, are associated with specific physiological and psychological costs,”.
Workplace stresses include heavy workloads, tight deadlines, and difficult client encounters (Bakker et al.,
2010). Anxiety and depression are just two of the symptoms that have been connected to job stress, which is
caused by the demands of any employment (Tremblay & Messervey, 2011; Diestel & Schmidt, 2009; Griffin et
al,, 2007). While work overload will impact long-term job strain (Tremblay & Messervey, 2011).

Criteria for Inclusion and Exclusion of Articles

This study focuses on the most recent articles that include the latest four (4) years from 2020 to 2023 because
of the difficulty and the constraints of researchers to review every published paper that has ever been
published. It was found that from 2020 to 2023, there was more research examining the linkage between job
demand and mental health, according to the search results obtained from the selected database. In detail, the
paper included in this review includes the articles that have been included from the year 2020 to 2023 that are
retrieved from highly reputable journals included in Web of Science, Scopus, Google Scholar, and Science Direct.
The selected articles are in the area of knowledge to be studied which is job demand and mental health. All
articles are published in English. This study excluded all non-peer-reviewed articles, books and conference
papers. At this stage, the article inclusion and exclusion criteria are determined to search (Siva et al., 2016):

a) Articles have been included from the year 2020 to 2023.

b) Quality of Research: Articles from highly reputable journals included in Web of Science, Scopus, Google
Scholar, and Science Direct.

c) Area of knowledge: Job demand and mental health.

d) Language of publication: English.

e) Keywords: “Job demand”, workload”, “mental health”, “academics”, “academicians”, “university” and
“higher education”.

f)  Excluded: All non-peer-reviewed articles, books and conference papers.

Article Search and Selection
At this stage, publications were selected according to the study questions and inclusion/exclusion criteria:

a) Databases: Web of Science, Scopus, Google Scholar, and Science Direct.
b) Database search method involving title-based combinations of keywords relating to job demand and
mental health.
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4. Results of the Research

This study involved four datasets from Web of Science, Scopus, Google Scholar, and Science Direct, and found
929 publications that discuss the impact of job demand on the emotional well-being of university academicians.
A total of 904 articles were omitted because did not fulfill the criteria for this study. Other 21 articles focused
on how job demands affect academicians’ mental health, while adhering to the guidelines for analysis and
conclusions provided by the Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA)
statement (refer to Figure 1).

Figure 1: PRISMA Flow Diagram for Seeking Research Paper
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Qualitative Studies and Quantitative Studies

Figure 1 shows the correlation between job demand and mental health research. Most of these studies applied
a quantitative approach (96%) rather than a qualitative approach (4 percent, 1 study). The only qualitative
study employs manual analysis of coding the themes of the data collected via interview and triangulation.
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Figure 2: Types of Research Approach in the Study
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Countries Involves in the Study

With regards to research connecting job demand and mental health, Malaysia leads the pack with six studies,
followed by South Africa with four, and China with two studies. Australia, Austria, Indonesia, Itali, Jordan,
Poland, Brazil, and the UK tie for fourth place with one (1) study each. With six publications, Malaysia appears
to be a focal point for research on the mental health of academicians in higher education institutions. The
results indicate that there is increasing awareness and concern for mental well-being among Malaysian
scholars and academicians, which can be impacted by various factors, including increasing workloads, shifting
institutional dynamics, or cultural matters. In addition to Malaysia, China has two papers that deal with mental
health among scholars. This result remarks that the topic is rising in China, and this is because China is known
for its large higher education sector and rapidly evolving academic landscape.

Furthermore, this review paper discovered that four papers concerned in South Africa. The results indicate that
the topic of mental health is also challenging in this nation. The included papers indicated that the concern of
this study is caused by some factors, including socio-political issues, economic concerns, and unique stressors
within the South African higher education system. Some papers identified also a concern addressing the well-
being of academics and scholars within a historically complex and diverse academic circumstance. The
remaining countries (e.g., Australia, Austria, Brazil, Indonesia, Italy, Jordan, Poland, Saudi Arabia, and the U.K.)
each have one publication to deal with mental health among academicians. While these countries have
contributed to the discourse on academicians' mental health, the lower number of publications suggests either
a lesser focus on this topic within their respective academic communities or a relatively smaller academic
output compared to countries like Malaysia and China. In summary, the distribution of publications across
different countries reflects varying levels of attention and research focus on the mental health of academicians
in higher education institutions. Factors such as cultural attitudes towards mental health, institutional support
systems, and academic pressures likely influence the prevalence and depth of research in this area within each
country. Figure 3 illustrates the list of publications in the respective countries.

Figure 3: List of Countries Involved in the Study
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The Influence of Job Demand on Mental Health

The review in Table 1 indicates that 21 studies show the linkage between job demand on mental health among
academicians in higher education. Most of studies reviewed are related to job demand in the context of the
higher education institutions from a quantitative perspective (Teixeira, Marqueze & Moreno, 2020; Zhang et al,
2022; Brondino et al., 2022; Springer et al.,, 2023; Damayanti et al., 2020; Alwaely & Jarrah, 2020; Awang et al,,
2021; Akunne et al,, 2021; Kabito et al., 2020; Hussin et al., 2022; Jonge & Huter, 2021; Anees etal,, 2021; [sa &
Palpanadan, 2020; Mohamed etal., 2021; Shen & Slater, 2021; Adebayo, 2022; Nasution et al.,, 2022; Esteban et
al,, 2022; Almhdawi et al., 2021; Liu & Yan, 2020).

Preliminary papers examined the influence job demand on mental health such as anxiety (Zhang et al., 2022;
Liu & Yan, 2020), stress (Teixeira, Marqueze & Moreno, 2020; Brondino et al., 2022; Springer et al., 2023;
Damayanti et al., 2020; Awang et al., 2021; Akunne et al,, 2021; Kabito et al., 2020; Anees et al,, 2021; Isa &
Palpanadan, 2020; Mohamed et al., 2021; Shen & Slater, 2021; Nasution et al., 2022; Almhdawi et al., 2021; Liu
& Yan, 2020) and depression (Nasution et al.,, 2022; Almdawi et al., 2021). In addition, findings indicated that
there is a link between feeling pressured to write academic papers and publishing them (Teixeira, Marqueze &
Moreno, 2020; Springer et al., 2023), non-academic responsibilities (Awang et al., 2021), online teaching
(Zhang et al., 2022) and stress.

Some of the studies argued that academic staff with high workloads negatively affect their well-being (Shen &
Slater, 2021: Zhang et al., 2022). Furthermore, studies show that academicians in higher education institutions
have a high stress level (Hussin et al., 2021; Kabito et al., 2020; Esteban et al., 2022; Almdawi et al., 2021).
Moreover, academicians in South Africa (Naidoo-Chetty & du Plessis, 2021) and China (Zhang et al, 2022)
revealed that challenges encountered in the academic setting were caused by job demands such as unfavorable
working circumstances, restricted opportunities for career advancement, elevated levels of work overload, and
inadequate resources. Therefore, the results indicate that job demand is a robust predictor of mental health
among academicians in higher education institutions.

Table 1: Studies Selected for Review

Authors Research Country Sample Findings

Design Size
Teixeira, Quantitative Brazil 64 Working from home promotes work stress which
Marquese & shows the perception of significant pressure to
Moreno, 2020 deal with academic work.
Naidoo-Chetty Qualitative ~ South 23 Mental health is often linked with proper
& du Plessis, Africa management of job demands and resources that
2021 can drive negative setbacks
Zhang et al, Quantitative China 1060 There is a robust linkage between job demands
2022 and online teaching anxiety, job resources and

online teaching anxiety, as well as subjective well-
being and online teaching anxiety
Brondino et al, Quantitative Italy 1481 Academic quality is prominent to enable university
2022 management to manage work-related stress and to
mitigate the potential for harm to academics,
which in turn can promote economic well-being

Springer et al, Quantitative Poland 340 There is a robust connection between stress from

2023 a highly demanding work circumstance and
burnout

Damayantietal., Quantitative Indonesia 70 The determinant dimension of work stress is often

2020 linked with age and higher workload

Alwaely & Quantitative Saudi 60 Educators tend to have moderate burnout, while

Jarrah, 2020 Arabia female educators are more likely to have higher

burnout than males as it is directly connected with
home activities
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Authors Research Country Sample Findings
Design Size

Awang et al, Quantitative Malaysia 391 Stress is not influenced by academic

2021 responsibilities  instead of non-academic
responsibilities

Akunne et al, Quantitative South 940 Work stress is a robust predictor of mental health

2021 Africa among academicians

Kabito et al, Quantitative South 535 Work-related stress often causes some behaviors,

2020 Africa such as smoking cigarette

Hussin et al, Quantitative Malaysia 328 The academicians experienced more than 50%

2022 depersonalization and 46% low-level
accomplishment

Jonge & Huter, Quantitative Australia 96 High emotional resources buffered the positive

2021 association between emotional demands and
successively emotional, cognitive, and physical
fatigue

Anees et al, Quantitative Malaysia 140 There is a robust relation between job stress and

2021 workload, which affects turnover intention

Isa & Quantitative Malaysia 609 Educators' work stress is linked to workload, work

Palpanadan, environment, networking, health, and financial

2020 factors

Mohamed et al., Quantitative Malaysia 411 Educators faced a greater burnout level and

2021 psychological distress

Shen & Slater, Quantitative UK 87 Work stress has robustly promoted mental health

2021 and emotional welfare

Adebayo, 2022 Quantitative South 115 There is a robust link between role ambiguity, over

Africa time workhours, working circumstances, and job

performance

Nasution et al, Quantitative Malaysia 129 Educators from science and technology faculties

2022 have higher anxiety of depression compared to
general lecturers

Esteban et al, Quantitative Brazil 157 There is a robust link between psychological

2022 distress and workload, which in turn affects life
satisfaction

Almhdawi et al, Quantitative Jordan 299 Higher depression, stress, neck disability, and

2021 weight are acquainted with lower life quality

Liu & Yan, 2020 Quantitative China 256 Stress, professional title and age were predictors

for educators’ anxiety, while teaching experience
and its subscales were predictors for educators’
stress

Several previous studies shed light on the factors affecting the mental health of academicians in higher
education institutions. For instance, Teixeira et al. (2020) highlighted the pressure to publish academic papers,
exacerbated by the blurred boundaries between work and home environments. Naidoo-Chetty and du Plessis
(2021) emphasized the critical importance of effectively managing job demands and resources to mitigate
negative setbacks. Additionally, research by Zhang et al. (2022) revealed intricate relationships between job
demands, resources, subjective well-being, and online teaching anxiety, emphasizing the mediating role of
subjective well-being in this dynamic. Indeed, Brondino et al. (2022) introduced a practical tool, the Academic
Quality at Work Tool, which aimed at enhancing the quality of life and managing work-related stress among
academics, providing a potential framework for intervention.

Furthermore, some previous studies (e.g., Springer et al., 2023; Kabito et al., 2020) underscored the detrimental
effects of an overly demanding work environment, linking it to burnout, turnover intention, and chronic fatigue.
Other scholars (e.g., Damayanti et al., 2020; Awang et al., 2021) identified specific dimensions, (age, workload,
and non-academic responsibilities) as prominent contributors to work stress among academicians and
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scholars. Similarly, Alwaely and Jarrah (2020) highlighted gender disparities in occupational burnout, with
female academicians facing more pressures from household and family concerns and having higher stress
instead of males. Akunne etal. (2021) and Zhang et al. (2022) found occupational stress to be a robust predictor
of mental health outcomes among academicians, while Awang et al. (2021) and Kabito et al. (2020) identified
specific stressors such as smoking and job dissatisfaction. These findings collectively emphasize the need for
comprehensive strategies to address the diverse array of factors impacting the mental health and well-being of
academicians in higher education institutions.

Discussion

The findings demonstrate that most of the articles are quantitative studies. However, only one qualitative study
was found, and it manually analyzed the data. It reflected that quantitative studies are more frequently used in
identifying the influence of job demand on mental health among academicians. Moreover, it can also be
summarized that there are many studies from some countries like Malaysia, South Africa, and China. The search
results indicate that job demand influences mental health, which are in agreement with part of the literature
(Zhang et al.,, 2022; Liu & Yan, 2020; Teixeira, Marqueze & Moreno, 2020; Brondino et al., 2022; Springer et al.,
2023; Damayanti et al., 2020; Awang et al.,, 2021; Akunne et al., 2021; Kabito et al., 2020; Aneesetal., 2021; [sa
& Palpanadan, 2020; Mohamed et al,, 2021; Shen & Slater, 2021; Nasution et al.,, 2022; Almhdawi et al., 2021;
Liu & Yan, 2020; Nasution et al,, 2022; Almdawi et al,, 2021). Academics will be able to better manage the
demands and resources of their careers if they have a more in-depth and nuanced grasp of both. And it can help
businesses provide benefits to their staff.

When employers do not provide workers with the tools they need to do their jobs well, those workers may get
disengaged and start having mental health problems (Zhang et al., 2022; Liu & Yan, 2020; Teixeira, Marqueze
& Moreno, 2020; Brondino et al., 2022; Springer et al., 2023; Damayanti et al., 2020; Awang et al., 2021; Akunne
etal, 2021; Kabito etal,, 2020; Anees et al,, 2021). Nonetheless, there is conclusive proof that job demands lead
to stress and strain, while job resources are associated with job satisfaction. Consistent studies have shown
that failing to account for the efficient handling of job requirements and resources of one's employees can bring
detrimental effects. Because academic management has not been adequately explored in studies on mental
health at work, our results show that work organization and professors' mental health are related. It is crucial
to stress the connection between academics' job demands and their mental health, both directly and indirectly.
In conclusion, one's state of mind on the job improves as one's sense of the degree to which one must exert
effort increases.

5. Conclusion and Recommendations

In this study, a thorough review of the prior research on the influence of job demand on mental health was
carried out. A thorough examination of 21 research articles related to job demand and mental health was
conducted using data derived from the four datasets (Web of Science, Scopus, Google Scholar, Science Direct).
To reduce mental health among academicians, it is crucial to reduce the workload of academic’ staff. Several
studies on the impact of job demand on mental health were found in the results of the systematic literature
review. Since this research was conducted in 2023, the researchers on studies published in the four years
(2020-2023) to recoup timely outputs and up-to-date knowledge concerning the linkage between job demand
and mental health.

The findings from the present study can be used by the government to address mental and emotional health
issues and save a lot of costs to cure mental health problems, especially by improving support, counselling, and
psychological services; expanding advocacy initiatives; expanding the role of non-governmental organizations
as drivers of mental health programs are all steps identified by academics as being important. The present
study is intended to examine the association between job demand and mental health among those in the
teaching profession, particularly in developing countries and can contribute to evidence-based policy-making
and informed public discussion and awareness about policy and practice. Therefore, the result of this study can
help propose the right procedure for handling mental health problems thus it can improve the healthcare
administration and would ensure that mental health services are provided to needed persons. Moreover, the
findings will specifically help the government develop psychological interventions and mental health programs
for the affected academicians.
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Researchers currently rely on databases such as Web of Science, Scopus, Google Scholar, and Science Direct,
but this list may grow in the future. In this analysis, the researchers factored in how occupational pressure may
affect individuals' psychological well-being. More elements that affect academician mental health could be
investigated in future research. Additional mediating or moderating variables, such as religious belief, could be
incorporated similarly. Despite the dearth of studies that empirically investigate these interrelationships, it
may be desirable to conduct future research that examines the direct and indirect connections between all
these factors.
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Abstract: Initial Public Offerings (IPO) One-Stop Support Center website is created to help students, the public
and academic researchers. One of the significant features of this website is a stock trading simulation which
enables stock trading practice in a simulated or virtual environment. It simulates the experience of trading
equities with virtual currency. The main aim of this trading simulation is to offer students and the public
(potential retail investors) a risk-free environment to learn and practice trading before entering the real stock
market. This study aims to understand the influence of trading simulation as an educational tool in improving
students’ lifelong learning skills through the development of investment literacy. This study was conducted
using a qualitative approach. To fulfill the objective of this study, an online survey was distributed through a
Google Form. A total of 110 respondents consisting of students enrolling in FIN768 (Investment and Portfolio
Analysis) course, public, and academics in Universiti Teknologi MARA (UiTM), Shah Alam and Puncak Alam,
Selangor took part in the online survey. This study finds that 89.10 percent of the respondents agree that this
stock trading simulation is very useful for their life-long learning. This study contributes mainly to the students
by providing them with valuable learning experiences and practical skills that extend beyond traditional
classroom teachings.

Keywords: IPO One-Stop Support Center; Stock Trading Simulation; Investment Literacy, Life-long Learning

1. Introduction and Background

Creativity and innovation are an important essence in the teaching and learning process. Creative approaches
in active teaching and learning are used throughout higher education institutions to increase students' interest
and engagement in learning a course (Moffit & McKinney, 2010; Noreen, 2022). Supporting the necessity of
innovating the teaching and learning activities and current agenda of the Securities Commission of Malaysia
(SCM) to promote sustainable and responsible investment (SRI), the IPO One-Stop Support Center website (can
be reached from: https://sites.google.com/uitm.edu.my/ipo-one-stop-support-center/home) is established to
help students, the public (potential retail investors), academics and researchers gain important information
about the initial public offerings and the stock market of Malaysia. Aligning the aim with the current initiatives
of policymakers (i.e.,, SCM and Bursa Malaysia), this website is also built to generally promote a higher level of
market transparency through information disclosure to allow more effective market surveillance and drive a
higher level of transparency and disclosure to strengthen and maintain the stock market sustainability.

The specific objectives of the IPO One-Stop Support Center are to provide an online platform as an initiative for
students and lecturers to comprehend investment and portfolio analysis, to provide an alternative platform,
especially for users to get investment training through trading simulations as an initial exposure to the real
trading experience and to provide initial public offering data as an initiative to improve the integrity of data
access for academic researchers and retail investors. The IPO One-Stop Support Center also aims to become a
support center that helps students and academics with reference materials such as slide presentations and
publication of the latest articles related to initial public offerings and the stock market. The IPO One-Stop
Support Center is expected to benefit several parties as it helps users to better understand investment and
portfolio analysis, course and have a general understanding of the stock market, especially the initial public
offerings as well as to perform trading simulations without the potential of capital loss and improve investment
literacy before real stock investment activities. Overall, this [IPO One-Stop Support Center may also assist
academic researchers in conducting studies in the IPO area apart from becoming an alternative platform for
information search related to initial public offerings data in Malaysia.

One of the IPO One-stop Support Center's key features is the “Trading Simulation”, also known as virtual
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trading, which aims to provide individuals with a risk-free environment to practice and learn about financial
markets and trading strategies. The IPO One-stop support Center directs visiting users to the Bursa
Marketplace platform for a hands-on experience. Users can experience real-world trading scenarios using
virtual money, allowing them to practice trading activities without risking their actual capital. While the trading
simulation can offer educational and learning tools, users can also hone their trading skills, such as technical
analysis, fundamental analysis, risk management, and decision-making, by experimenting with different
approaches and gaining practical experience. A step-by-step guide is provided on the website for users to start
initiating their trading activities by appropriately choosing stocks for their portfolio through the stock
screeners’ function.

The main objective of this stock trading simulation is to provide users (potential retail investors) with a risk-
free environment to learn and practice trading before entering the real stock market. This investment
simulation experience is an initial preparation for users when participating in the stock market with high
uncertainty. Users need to understand the ins and outs of the stock market more deeply to brace for investment
risks while guaranteeing consistent investment returns in both the short and long term. This investment
literacy is also important in helping users create a source of passive side income through investment activities
in the future. Ultimately, generating passive income through investments can promote financial sustainability.

The actual trading features also can complement the formal investment education if students can experience
investing before becoming real traders. Some of the key features that a Trading Simulation can offer similar to
actual trading activities are when users are provided virtual money to trade, eliminating the risk of financial
loss. The virtual funds represent a simulated trading account balance user can use to execute trades, it typically
uses real-time or delayed market data to replicate actual market conditions accurately. This allows users to
experience the price fluctuations and market dynamics they would encounter in real trading, offering a wide
range of assets from different financial markets. Users can trade individual stocks, exchange-traded funds
(ETFs), forex pairs, commodities, options, and more, provided with various trading tools and features, including
charting tools, technical indicators, order types (market orders, limit orders, stop-loss orders, etc.), and
portfolio tracking and given access to historical market data, allowing users to back-test trading strategies
using past market movements. Overall, users will be able to experience real stock investing activity using the
trading simulation platform on the IPO One-Stop Support Center website, aligning themselves with the current
agenda for sustainable finance and better income opportunities.

This website is also accessible to the public who wish to get important information and build investment
literacy before performing stock trade. Overall, the IPO One-Stop Support Center website, in particular the
stock trading simulation, is a platform that can benefit various parties for a transparent and important
information channel in the stock market, particularly the initial public offering market in Malaysia. While
publicly listed companies in Malaysia are mandated to disclose relevant information (e.g., company history,
company operations, financial health, and associated risks) by Bursa Malaysia, the encouragement of potential
investors to test their understanding through simulated stock trading can be done through this simulation. As
a result, future investments are safer and more sustainable, especially for newbie traders. This way, users can
make investments to generate measurable positive impacts alongside sustainable financial returns.
Additionally, there are other information available on this website. Among others are; general information on
the initial public offerings market, how to invest and list companies listed on Bursa Malaysia, knowledge
sharing and educational resources for several academic courses (Investment and Portfolio Analysis, Technical
Analysis, Personal Financial Planning.

From the practical implication point of view, this website supports the SCM’s objectives and the ASEAN Capital
Market Forum'’s key point, inspiring to promotion of higher transparency in information disclosure for the
capital market’s long-term sustainability. In this context, the investment community should be better informed
by the importance of companies’ information disclosure retrieved in a more accessible platform for better
protection of their investment portfolio and value. Disclosing higher specificity of information can attract
higher participation from potential investors to the Malaysian stock market. In other words, the IPO One-stop
Support Center is in line with a part of Malaysia’s 8th Sustainable Development Growth (SDG); the Malaysian
market and economic growth are expected to partly improve through a more transparent, fair, and better-
regulated platform and a reachable and friendlier platform to retail investors in their early stage of investment
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on IPOs. Thus, this study aims to understand the role of the Initial Public Offerings One-Stop Support Center
and stock trading simulation as an educational tool in improving students’ lifelong learning skills through
investment literacy.

This study contributes to the literature on finance education in several ways. First, it adopts the Experiential
Learning Theory (Kolb, 1984) to provide an effective learning method in the context of finance education.
Second, this study evaluates the role of Initial Public Offerings One-Stop Support Center and stock trading
simulation as an experiential learning activity to understand if this approach improves students' understanding
of the stock market and their life-long learning experience. Overall, the findings in this study should assist
students, and the public (prospective investors) in developing a better investment strategy having a risk-free
environment to learn and practice trading before entering the real stock market for their sustainable
investment.

The remainder of this paper is divided as follows. Section 2 provides the literature review. Section 3 discusses
the methods used. Section 4 presents the main results and discussion. Section 5 provides a conclusion.

2. Literature Review

Experiential Learning Theory (ELT) and Simulations: Experiential Learning Theory (ELT), proposed by
David A. Kolb in 1984, is a widely used framework that describes the process of learning through experience.
The theory posits that learning is a dynamic and ongoing process that entails the conversion of experience into
knowledge. Kolb's model delineates a four-stage learning cycle, highlighting the significance of both tangible
experience and thoughtful observation. Kolb also identified four learning styles based on the preference for
certain stages of the learning cycle which include converging, diverging, assimilating and accommodating. The
ELT has been widely applied in education, training, and organizational development to design effective learning
experiences that engage learners at various stages of the learning cycle.

For experiential learning, simulations in business education are an exceptionally effective pedagogical tool.
Ranchhod et al. (2014) defined simulation as a simplified representation of the business world environment
that is both dynamic and realistic. Through the manipulation of system variables and the receipt of immediate
feedback, simulations facilitate students' comprehension of the functioning of the system under investigation.
Due to their interactive and dynamic characteristics, simulations are thus an optimal medium for experiential
learning. By actively engaging with the simulation environment and responding to real-world challenges,
students can gain an understanding of the fundamental concepts of the system under investigation (Prensky,
2001). As such, lifelong learning abilities can be developed through simulations.

Feinstein et al. (2002) posit that simulations necessitate a reduced reliance on interpersonal communication
in contrast to role-playing exercises or games. However, Ranchhod et al. (2014) contend that simulations and
games are complementary and can enhance the effectiveness of teaching and learning activities through mutual
reinforcement. Students can be further motivated through competition and the experiential learning process
can be enhanced by integrating gaming or competition into simulations. While simulations do not inherently
necessitate a competitive aspect, their allure frequently stems from the game-like atmosphere they generate
and their departure from traditional pedagogical approaches. Learner motivation is enhanced through the
implementation of simulation techniques, according to several studies. As found by Bakoush (2022), the
simulation-based experiential learning activity can provide students with a hands-on experience of real-world
practice and enhance students’ satisfaction.

Stock Trading Simulation: Creating a stock trading simulation involves building a virtual environment that
mimics the dynamics of real stock markets. A stock trading simulation is a computerized model or program
that mimics the dynamics of actual stock markets, allowing users to test and refine trading strategies in a
simulated environment. The main objective of a stock trading simulation is to provide users, regardless of
their level of expertise in investing, with a hands-on opportunity to make investment choices and gain
practical experience, all while avoiding the potential for real financial losses (Chulkov & Wang, 2020). Stock
trading simulations encompass several crucial elements, such as the replication of market dynamics. These
simulations strive to imitate essential characteristics of actual financial markets, including price fluctuations,
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order book dynamics, and market liquidity. Additionally, historical data is frequently employed in these
simulations to generate a realistic portrayal of market behavior by utilizing past stock prices and trading
volumes. The historical data is utilized to backtest trading strategies and evaluate their potential performance.
In general, stock trading simulations are widely adopted by individuals, educational institutions, and
professional traders alike to augment their comprehension of financial markets, perfect their trading
strategies, and acquire valuable experience in a setting devoid of risk (Chulkov & Wang, 2020).

Stock trading simulations are important to students for several reasons, providing them with valuable learning
experiences and practical skills that extend beyond traditional classroom teachings. It allows students to apply
theoretical concepts learned in finance and investment courses to real-world scenarios by bridging the gap
between academic knowledge and practical application (Ping et al., 2020; Bakoush, 2022). The stock trading
simulation also provides a risk-free environment for students to experiment with different trading strategies
and learn from their mistakes without the fear of losing real money. This encourages them to take calculated
risks and explore various investment approaches (Noreen, 2022). Additionally, the stock trading simulation
contributes to the development of financial literacy by helping students understand concepts such as stock
valuation, risk management, and the impact of economic indicators on financial markets. Students learn how
to diversify their portfolios, balance risk and return, and manage their assets effectively. These skills are
essential for students who are interested in a career in finance or investment management. For students
considering careers in finance, trading simulations provide a practical introduction to the industry and may
even serve as a foundation for more advanced studies.

In summary, Stock trading simulations provide students with a dynamic and interactive platform to cultivate
practical skills, deepen their comprehension of financial markets, and equip themselves for careers in finance
or related fields. The acquisition of practical knowledge through simulations enhances conventional classroom
instruction, rendering it a valuable asset in the field of financial education.

Stock Trading Simulation and Students’ Life-long Investment Literacy: Stock trading simulations
contribute significantly to the development of lifelong learning skills in students. Stock markets are dynamic,
and trends are always changing. Engaging in stock trading simulations requires students to continuously learn
about market trends, economic factors, and global events. This fosters a mindset of continuous learning and
adaptability. Successful trading requires thorough research and analysis of various factors influencing stock
prices. Students learn to gather, evaluate, and synthesize information, developing research and analytical skills
that apply to various aspects of life. Stock trading simulations present students with complex problems and
decision-making scenarios. They must critically evaluate information, assess risks, and make decisions under
uncertainty. These critical thinking and problem-solving skills are transferable to many areas of life. Managing
a virtual portfolio through the stock trading simulation also involves assessing risks and making decisions
based on probabilities (Pierce, 2021). Students learn to make informed decisions, considering the potential
consequences of their actions. These skills are valuable in personal finance, career decisions, and everyday life.
Students gain an understanding of investment principles, budgeting, and risk management, which are essential
for making informed financial decisions throughout their lives. After several simulation activities, students
often reflect on their trading strategies, successes, and mistakes. This reflection encourages a habit of self-
assessment and continuous improvement, promoting lifelong learning (Tian & Wang, 2022).

From another view, not every trading strategy will be successful. Simulations provide a safe space for students
to experience failure, learn from their mistakes, and refine their strategies. This resilience and ability to learn
from setbacks are crucial life skills. Some simulations involve team-based trading, encouraging collaboration
and teamwork. Learning to work effectively with others is a valuable skill in both personal and professional life
(Mukheriji et al., 2018). In essence, stock trading simulations not only teach students about the intricacies of
financial markets but also instill a mindset of continuous learning, adaptability, and critical thinking that serves
them well in various aspects of their lives. These lifelong learning skills are crucial in an ever-changing and
complex world.
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3. Research Methodology

Research Design and Data Collection: This study was conducted using a qualitative approach, specifically an
online survey (“IPO One Stop-Support Center” Feedback Survey) to understand the impact of stock trading
simulation on students and public users. The online survey was distributed through Google Forms:
https://sites.google.com/uitm.edu.my/ipo-one-stop-support-center/feedback-survey

The online survey was divided into two categories, Section A: Demographic profiles and Section B: Main
feedback from the user's experience of using the One-Stop Support Center and stock trading simulation. The
online survey includes a section where respondents can insert their feedback for improvements to the existing
platform.

Sampling and Data Analysis: To fulfill the objective of this study, the selected respondents are students
enrolling in FIN768 (Investment and Portfolio Analysis) course, public, and academics in Universiti Teknologi
MARA (UiTM), Shah Alam and Puncak Alam, Selangor. The total sample of this study is 110 respondents. The
respondents took an online survey conducted on Google Forms that involved pre-event and post-event
instruments. This study also appointed a representative (among the respondents) to monitor and guide the
other respondents to answer the online survey. A total of eight questions in the main survey section were asked
to the respondents including a question on the usefulness of the information on the public domain platform for
potential investors, students, and academics to learn the basics of investing and conduct research in the field
of IPOs and whether the IPO One-Support Center useful for improving your lifelong learning skills on investing
and stock trading. All the questions were to determine the respondents’ experience and level of understanding
of basic investing, particularly in the area of IPOs. The feedback from all respondents was tabulated in charts
for profiling and description ion of the finding’s purposes.

4. Results and Discussions

Demographic Profiles
Figure 1: Respondents Categories

cademician
Professional / Industry Partner
Student (Undergraduate) 50 (45.5%)
Student (Postgraduate) 42 (38.2%)
Prospective Investor 3(2.7%)
Employed 1(0.9%)
Working Aduit 1(0.9%)
tailor 1{0.9%)
Kerani 1(0.9%)
BANKER 1 {0.9%)
Researcher 1(0.9%)
Newbie investor 1(0.9%)
0 10 20 30 40 50

From the total number of respondents (110 people), 5 respondents (4.5%) are academics, 9 respondents
(8.2%) are industrial or professional workers, 50 respondents (45.5%) are undergraduate students, 42
respondents (38.2%) are students postgraduate, 3 respondents (2.7%) are potential investors and 7
respondents (6.3%) are either researcher, banking institute employees, new retail investors and clerk.
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Figure 2: Academic Qualifications
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From the total number of respondents (110 people), 29 respondents (26.4%) have a diploma qualification, 59
respondents (53.6%) have a bachelor’s degree qualification, 15 respondents (13.6%) have a master’s degree,
2 respondents (1.8%) have a PhD qualification, 4 respondents (3.6%) are SPM graduates and 1 respondent
(0.9%) is a matriculation graduate.

Figure 3: Gender

® Male
@ Female

Of the total number of respondents (110 people), 80 respondents (72.7%) were women and 30 respondents
(27.3%) were men.

Figure 4: Age

@ Below 25

® 25-34

® 35-44

® 4554

@ WMore than 55

From the total number of respondents (110 people), 66 respondents (60%) were under 25 years of age, 29
respondents (26.4%) were in the age range of 25 to 34 years, 12 respondents (10.9%) were in the age range of
35 to 44 years and 3 respondents (2.7%) were in the age range of 45 to 54 years.

Main Survey Findings on the Application of IPO One-Stop Support Center and Stock Trading Simulation

How useful is the information on the public domain platform for potential investors, students, and academics
to learn the basics of investing and conduct research in the field of Initial Public Offerings (IPOs)?
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Figure 5: Use of Information on Public Platforms

@ Exdremely useful
@ Very useful

2 Somewhat useful
@ Not so useful

@ Not usaful

From the total number of respondents (110 people), 41 respondents (37.3%) found this public domain
platform extremely useful, 60 respondents (54.5%) thought that this public domain platform was very useful
and 9 respondents (8.2%) thought it was quite useful for potential investors, students, academics to learn the
basics of investing and conduct research in the field of Initial Public Offerings (IPOs). The responses show that
information in the public domain can be incredibly valuable for potential investors, students, and academics
looking to learn the basics of investing. There is a wealth of resources available, from financial news and market
information to educational materials and research articles. It offers a foundation for understanding market
dynamics, investment strategies, and financial concepts. For potential investors, staying informed about
market trends, company performance, and economic indicators is crucial for making informed decisions. Thus,
students and academics can leverage publicly available data to enhance their understanding of financial
markets and conduct research.

What was your level of knowledge about investing in the stock market before visiting the IPO One-Stop Support
Center?

Figure 6: Understanding the Stock Market "before" Visiting the IPO One-Stop Support Center

@ Excellent
@ Very good
® Good

® Fair

@ Poor

From the total number of respondents (110 people), 4 respondents (3.6%) had an excellent understanding, 12
respondents (10.9%) had a very good understanding, 42 respondents (38.2%) had a good understanding, 34
respondents (30.9%) had a moderate level of understanding and 18 respondents (16.4%) had a low level of
understanding about investing in the stock market before visiting the IPO One-Stop Support Center.

What is your level of knowledge about investing in the stock market after visiting the IPO One-Stop Support
Center?
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Figure 7: Understanding the Stock Market "after"” Visiting the IPO One-Stop Support Center
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From the total number of respondents (110 people), 12 respondents (10.9%) had an excellent understanding,
58 respondents (52.7%) had a very good understanding, 34 respondents (30.9%) had a good understanding, 5
respondents (4.5%) had a moderate level of understanding and 1 respondent (0.9%) had a low level of
understanding about investing in the stock market after visiting the IPO One-Stop Support Center. The
responses indicate that the IPO One-Stop Support Center can improve the understanding of users on the stock
market.

What is your level of knowledge about the initial public offerings before visiting the IPO One-Stop Support
Center?

Figure 8: Initial Public Offerings’ Knowledge "before" visiting the IPO One-Stop Support Center

@ Excellent
@ Very good
® Good

® Fair

@ Poor

From the total number of respondents (110 people), only 6 respondents (5.5%) had an excellent
understanding, 13 respondents (11.8%) had a very good understanding, 29 respondents (26.4%) had a good
understanding, 29 respondents (26.4%) have a moderate level of understanding and 23 respondents (20.9%)
have a low level of understanding about the public market before visiting the IPO One-Stop Support Center.

What is your level of knowledge about the initial public market after visiting the IPO One-Stop Support Center?

Figure 9: Initial Public Offerings’ Knowledge "after" visiting the IPO One-Stop Support Center

@ Excellent
@ Very good
@ Good

® Far
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From the total number of respondents (110 people), 13 respondents (11.8%) had an excellent understanding,
61 respondents (55.5%) had a very good understanding, 33 respondents (30%) had a good understanding, 3
respondents (2.7%) had a moderate level of understanding of the public market after visiting the [PO One-Stop
Support Center. Figure 8 and Figure 9 shows an increase of 44.7% (from 11.8% to 55.5%) of respondents
having better knowledge about initial public offerings after visiting the platform.

As a student, potential investor or academic, does this I[PO One-Stop Support Center help improve your
understanding of initial public offerings and stocks in general?

Figure 10: Improving Stock Market Understanding

® Yes
® No

® Maybe

From the total number of respondents (110 people), 106 respondents (96.4%) think that this support center
helps to improve their understanding of initial public offerings and shares, in general. In contrast, 4
respondents (3.6%) think that there is a possibility that it can help to improve their level of understanding.

Is the IPO One-Support Center useful for your investment-related learning activities?

Figure 11: Uses in Learning Activities

@ Extremely useful
@ Very useful

® Somewhat useful
@ Not so useful

@ Not useful

From the total number of respondents (110 people), 41 respondents (37.3%) stated that the IPO One-Support
Center is extremely useful in investment-related learning activities, 60 respondents (54.5%) stated that the
IPO One-Support Center is extremely useful in investment-related learning activities and 9 respondents (8.2%)
stated that the IPO One-Support Center is very useful in investment-related learning activities. This center
could help users develop their knowledge and skills, make informed investment decisions, and stay updated
on market trends and developments. Ultimately, the usefulness of any investment in educational support entry
would depend on the quality, relevance, and accessibility of the resources and support services it provides.
Users would need to evaluate whether the center meets their specific learning and investment needs and
whether it offers valuable insights and guidance to support their goals (Chulkov & Wang 2020).

Is the IPO One-Support Center useful for improving your lifelong learning skills in investing and stock trading?
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Figure 12: Improving Lifelong Learning Skills

@ Extremely useful

@ Very useful
Somewhat useful

@ Not so useful

@ Not useful

From the total number of respondents (110 people), 33 respondents (30%) stated that the IPO One-Support
Center is extremely useful in improving their lifelong learning skills from the investment aspect, 65
respondents (59.1%) stated that the IPO One-Support Center is very useful in improving their lifelong learning
skills from the investment aspect. Meanwhile, 12 respondents (10.9%) stated that the IPO One-Support Center
is useful in improving their lifelong learning skills from the investment, in particular the stock trading aspect.
Figure 12 exhibits that all respondents (100%) agree that both IPO One-Support Center and stock trading
simulation can improve their lifelong learning skills in investing and stock trading because the platform and
the simulation provide a hands-on, practical experience that goes beyond theoretical knowledge. Users can
apply concepts learned in classrooms or from textbooks in a dynamic, real-world setting. As posited by Tian
and Wang (2022), incorporating stock trading simulations into teaching and learning activities can significantly
contribute to the development of life-long learning skills in investing and stock trading. The responses on
whether the [PO One-Support Center is useful for improving your lifelong learning skills in investing and stock
trading seem to support experiential learning theory. The theory is highly applicable in the context of stock
trading simulations as it helps the development of lifelong investment literacy of the users. Overall, the
integration of experiential learning theory in stock trading simulations creates a useful and immersive learning
environment, facilitating skill development and a deeper understanding of the complexities of financial
markets.

5. Conclusion and Recommendations

This IPO One-Support Center can be the first of its kind to integrate information in catering both the needs of
the Malaysian investment community (i.e., those in the early stage as investors), students and academics. This
website is a “user-friendly” platform that gives interested parties free access to Malaysian stock information
(i.e., IPOs) and stock trading experience. The information gathered and conveyed on this website is tailor-made
to the Malaysian IPO market. From the online survey conducted, this study finds that all the respondents agree
that the IPO One-Support Centre and the stock trading simulation enhance their capacity for lifelong learning
regarding investing and stock trading. This is because both the platform and the simulation offer practical,
hands-on experience that surpasses theoretical understanding. The feedback on the use of the IPO One-Support
Centre in enhancing users' lifelong investment literacy and stock trading skills appears to support the notion
that experiential learning theory is exceptionally applicable to stock trading simulations. In general, the
incorporation of experiential learning theory into stock trading simulations fosters an effective and engaging
educational setting that promotes the growth of competencies and a more profound comprehension of the
intricate nature of financial markets (Huang et al., 2022).

Despite its practical benefits, this website must offer continuous effort, particularly in the trading simulation
platform, to better serve its users. Some of the features to be included in improving the innovation are to offer
information on different types of investment for students to diversify their investment interests and portfolio,
a stock trading tutorial video to navigate the trading simulation experience better, weekly notification of the
newly announced IPOs in Malaysia, include IPO listing day performance and to-date performance and provide
a Frequently Asked Questions (FAQ) Section.
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Abstract: The construction industry plays a vital role in driving sustainable development in Malaysia.
However, the sector is also associated with various safety risks and challenges. Safety practices on building
construction sites are crucial not only for the well-being of workers but also for the overall success of
construction projects. This research employs a quantitative approach with descriptive analysis to the extent
of the Integration of Safety Practices into the Supply Chain. Utilizing mean and standard deviation calculations,
the study analyses rates, compliance levels, and other key safety indicators across firms in the construction
sectors. By addressing safety concerns at every stage of the supply chain, from sourcing raw materials to final
project delivery, stakeholders can mitigate risks, minimize accidents, and create a secure working
environment. In the context of sustainable development, incorporating safety practices into the supply chain
aligns with Malaysia's commitment to achieving the United Nations' Sustainable Development Goals (SDGs).
Specifically, it contributes to SDG 8 (Decent Work and Economic Growth) and SDG 11 (Sustainable Cities and
Communities). By prioritizing safety, the construction industry can foster a culture of well-being and
productivity, attract skilled workers, and promote responsible business practices. Key safety practices that
can be integrated into the supply chain include rigorous supplier vetting, ensuring the use of certified and safe
construction materials, implementing proper handling and storage procedures, and conducting regular safety
training for all workers involved. Additionally, leveraging technology such as Internet of Things (IoT) devices,
wearables, and real-time monitoring systems can enhance safety management and enable prompt response
to potential hazards.

Keywords: Safety Management Practices, Supply Chain Management, Sustainable Supply Chain, Construction.

1. Introduction

The construction industry in Malaysia stands as a pivotal force propelling the nation towards sustainable
development. While this sector significantly contributes to economic growth and infrastructure development,
itis not immune to the myriad safety risks and challenges inherent in its operations (Suhaimi et al,, 2021). The
integration of safety practices into the supply chain of building construction sites emerges as a critical
imperative to harmonize the dual goals of advancing sustainable development and ensuring the well-being of
workers (Mellado & Lou, 2020). This paper delves into the quantitative exploration of the extent to which safety
practices are integrated into the supply chain within Malaysia's building construction sector, employing a
descriptive analysis to elucidate key dimensions of this integration.

Safety on building construction sites is not merely a prerequisite for fulfilling occupational health and safety
standards; it is an indispensable factor for the overall success of construction projects (Razak et al., 2015). This
research endeavors to unravel the nuances of safety practices across firms in the construction sector, utilizing
metrics such as mean and standard deviation to gauge rates of compliance and other safety indicators. The
examination spans the entire supply chain, from the initial sourcing of raw materials to the final delivery of
construction projects, thereby providing a comprehensive understanding of the safety landscape in the
industry (Sivan et al,, 2022; Othman et al,, 2015).

24



Information Management and Business Review (IMBR)

Vol. 16, No. 1, SI(1

By addressing safety concerns at every stage of the supply chain, stakeholders have the potential to mitigate
risks, minimize accidents, and cultivate a secure working environment (Komatina et al., 2021; Munir et al,,
2018). Such an approach aligns seamlessly with Malaysia's commitment to achieving the United Nations'
Sustainable Development Goals (SDGs). Specifically, it contributes to SDG 8 (Decent Work and Economic
Growth) by fostering a workplace culture that prioritizes the well-being of workers and SDG 11 (Sustainable
Cities and Communities) by promoting safe and sustainable construction practices (Osei-Asibey et al., 2021;
Othman et al., 2023).

In this pursuit of integrating safety practices into the supply chain, the construction industry has the
opportunity to cultivate a culture of well-being and productivity (Claxton et al., 2022). Moreover, by
championing safety, the sector can attract skilled workers who are increasingly discerning about their
workplace conditions and contribute to responsible business practices (Al Doghan & Sundram, 2023). This
paper advocates for the incorporation of key safety practices throughout the supply chain, including rigorous
supplier vetting, ensuring the use of certified and safe construction materials, implementing proper handling
and storage procedures, and conducting regular safety training for all workers involved.

In tandem with these traditional practices, the integration of modern technologies such as the Internet of
Things (IoT) devices, wearables, and real-time monitoring systems is explored as a means to enhance safety
management (Muhamed et al., 2022). These technologies offer the potential for proactive hazard identification
and prompt responses, elevating safety standards in the construction industry (Muhammad, Naidu, Sundram,
Hussain, Chew, & Amirrudin (2023).

This paper seeks to unfold the imperative of integrating safety practices into the supply chain of building
construction sites in Malaysia, shedding light on its multifaceted benefits for sustainable development, worker
well-being, and the overall success of construction projects. Through a comprehensive analysis of safety
metrics, compliance rates, and industry practices, it aims to provide actionable insights that can inform policy,
guide industry practices, and pave the way for a safer and more sustainable construction landscape in Malaysia.

2. Literature Review

Supply Chain Integration: Safety as a Key Component: The construction industry, renowned for its
significant contributions to economic development, is concurrently notorious for its inherent safety challenges.
Scholars such as Hinze and Gambatese (2003), and Jazayeri and Dadi (2017) have emphasized the need for a
systemic approach to safety management, asserting that a comprehensive strategy must address safety
concerns at every stage of construction. This holistic perspective underscores the critical role of integrating
safety practices into the supply chain, acknowledging that the success of construction projects is intricately
linked with the well-being of the workforce.

Supply chain integration in the construction industry is a pivotal aspect of efficient project management.
Kumaraswamy and Palaneeswaran (2007) posit that the integration of safety measures into the supply chain
positively influences project performance and stakeholder satisfaction. Their work accentuates the
interconnectedness of safety and supply chain dynamics, urging industry stakeholders to extend safety
considerations beyond traditional on-site practices to encompass the entire supply chain.

Sustainable Development: The Intersection with Safety Practices: The nexus between sustainable
development and safety practices in the construction industry is increasingly recognized. Zou, Zhang, and Wang
(2007) argue that safety practices are integral to sustainable development, with their study demonstrating that
companies prioritizing safety contribute significantly to environmental and social sustainability. This
underscores the importance of responsible business practices and aligns with Malaysia's commitment to
achieving the United Nations' Sustainable Development Goals (SDGs) (Sundram et al., 2017).

The advent of modern technologies presents a paradigm shift in construction safety management. Lee, Hwang,
and Lee (2018) delve into the adoption of wearable technologies and Internet of Things (IoT) devices in
construction safety. Their findings underscore the transformative potential of technology in providing real-
time monitoring, immediate responses to potential hazards, and a proactive approach to safety management.
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Global Commitments and the Malaysian Context: Linking Safety Practices to SDGs: The global
commitment to sustainable development, epitomized by the United Nations' SDGs, resonates with Malaysia's
aspirations for responsible and sustainable construction practices (Ogunmakinde et al., 2022; Sundram et al,,
2018b). Ahmad et al. (2019) investigate the alignment between construction practices in Malaysia and SDGs.
Their empirical assessment underscores the importance of integrating safety into the construction supply
chain as a means to achieve SDG 8 (Decent Work and Economic Growth) and SDG 11 (Sustainable Cities and
Communities).

In conclusion, the comprehensive literature review illuminates the interconnectedness of safety practices,
supply chain management, and sustainable development in Malaysia's building construction sector. The
integration of safety practices into the supply chain emerges as not only a strategic imperative for worker well-
being but also a catalyst for achieving broader goals of economic growth and sustainable urban development
(Sundram et al., 2018a). The insights derived from these studies (Yusof & Ariffin, 2020; Moshood et al., 2020;
Subramaniam et al., 2016) provide a foundation for industry stakeholders, policymakers, and practitioners to
forge a path toward a safer, more sustainable future for Malaysia's construction industry.

3. Methodology

The research methodology for this study adopts a quantitative approach with a focus on providing a
comprehensive analysis of safety practices integrated into the supply chain for sustainable development in
Malaysia's building construction sector. Employing a descriptive research design, the study utilizes key metrics
such as mean and standard deviation to quantify and interpret the extent of safety integration across diverse
construction firms.

The data collection process involves a stratified random sampling strategy, ensuring representation across
various dimensions such as project size, geographical location, and the nature of construction activities.
Primary data is gathered through structured surveys distributed to construction firms, suppliers, and other
stakeholders within the supply chain. Additionally, secondary data is sourced from industry reports,
government publications, and academic literature to complement and enrich the primary dataset (Sundram et
al,, 2020).

The research variables encompass safety practices and supply chain integration. Safety practices are measured
through factors such as supplier vetting processes, material certification protocols, handling and storage
procedures, and the effectiveness of safety training programs. On the other hand, supply chain integration is
assessed by considering collaboration levels among stakeholders, communication effectiveness, and the degree
of integration of safety considerations into procurement and logistics processes.

Ethical considerations are paramount in the methodology, with informed consent obtained from all
participants and measures in place to ensure confidentiality (Zetty Zahureen et al., 2020). Despite efforts to
mitigate biases, limitations such as sampling bias and reliance on self-reported data are acknowledged.
Rigorous steps, including content validity checks and pilot testing, are taken to enhance the validity and
reliability of the study (Rozilah et al., 2020). This methodology provides a robust foundation for the
quantitative analysis of safety practices in Malaysia's construction supply chain, aiming to contribute
meaningful insights to the industry.

4. Data Analysis

Data analysis is the process of inspecting, cleaning, transforming, and modeling data to discover useful
information, conclude, and support decision-making (Sundram et al., 2016). The results of this study’s data
analysis can be seen in Table 1 and Table 2. This study's respondent profile is obtained from 25 usable
questionnaires out of the overall 30 distribution. Therefore, the response rate for the respondents’ and
company’s background is 83%.
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Table 1: Respondents’ Background

Respondents’ Background Total Respondent Percentage (%)
GENDER:

Male 18 72
Female 7 28
AGE:

20 - 29 years 14 56
30 - 39 years 11 44
YEARS OF EXPERIENCE IN THE INDUSTRY:

0 - 5 years 17 68
6 - 10 years 8 32
POSITION:

Managing Director 4 16
Project Manager 3 12
Contract Manager 11 44
Contract Executive 5 20
Others 2 8

Table 1 shows more than half of the respondents are male with a percentage of 72%, while the rest of the
respondents are female with a percentage value of 28%. Almost half of the respondents are between the ages
of 30 to 39 years old with a percentage of 44%, while the other more than half respondents are between the
ages of 20 to 29 years old with a percentage of 56%. Furthermore, the majority of respondents have a working
experience in the industry of 5 years or less with a percentage of 68%, while those with working experience of
6 to 10 years have a lesser percentage value of 32%. Among the total of 25 respondents, almost half of them
with a percentage of 44% are Contract Managers, 20% are Contract Executives, 16% are Managing Directors,
12% are Project Managers, and the remaining 8% are from other working positions of their respective
companies.

Table 2: Company Background

Company Background Total Respondent Percentage (%)
YEARS OF THE COMPANY’S ESTABLISHMENT:

< 5years 6 24
> 5 years 19 76
GRADE OF CIDB:

G4 4 16
G5 2 8
Go6 5 20
G7 14 56
TYPES OF PROJECTS MAINLY UNDERTAKEN:

Building 17 68
Infrastructure 3 12
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Civil Engineering 5 20
NUMBER OF EMPLOYEES:

0 - 10 employees 7 28
11 - 20 employees 3 12
21 - 30 employees 5 20
More than 30 employees 10 40

VALUES OF CONTRACT UNDERTAKEN:

Not more than RM 1,000,000 4 16
RM 1,000,001 - RM 3,000,000 5 20
RM 3,000,001 - RM 5,000,000 2 3

RM 5,000,001 - RM 7,000,000 6 24
RM 7,000,001 and above 8 32

The result from Table 2 shows the company’s background data. Firstly, the year of the company’s establishment
maximum value is 5 years or more with a percentage of 76%, while the minimum value is less than 5 years with
a percentage of 24%. Secondly, the maximum value for the grade of CIBD is G7 with a percentage of 56%, while
the minimum value is G5 with a percentage of 8% from the total respondents’ company background. Next, the
type of project that the respondents’ company undertakes is building with a maximum value percentage of
68%, while infrastructure projects have the minimum value with a percentage of 12% from the total
respondents’ company background. Furthermore, most of the companies have more than 30 employees with a
maximum value percentage of 40%, while the minimum value percentage is companies with 11 to 20
employees with 12% of the total respondents’ company background. Lastly, the values of the contract
undertaken by the respondent’s company with the largest percentage is 32% representing an amount of
RM?7,000,001 and above, while the amount of RM3,000,001 to RM5,000,000 have the minimum value with a
percentage of 8% from the total respondents’ company background.

Table 3: Safety Practices across the Construction Supply Chain

Dimensions Mean Rank

Safety practices are considered when selecting and vetting

suppliers for construction materials. 567 8
Certified and safe construction materials are consistently used
. 6.12 2

throughout the supply chain.
Safety performance is a key criterion when evaluating suppliers 582 5
in the construction supply chain. '
There is a dedicated safety team responsible for overseeing 518 12
safety practices throughout the supply chain. '
Safety culture is prioritized and promoted throughout the supply 470 15
chain. :
Suppliers are required to provide documentation proving 5 84 4
compliance with safety standards. '
Risk assessments are conducted to identify potential safety

. . 5.74 6
hazards in the supply chain.
Safety practices are integrated into the design phase of 567 9

construction projects.
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Technology such as IoT devices, wearables, and real-time
monitoring systems are utilized to enhance safety management 6.19 1
and response to potential hazards.

Safety guidelines and protocols are communicated to all

stakeholders in the supply chain. 503 13
Contractors and suppliers actively collaborate to improve safety 599 10
practices in the supply chain. '
Adequate resources and investments are allocated towards

o ) 491 14
safety initiatives in the supply chain.
Safety communication channels are established to ensure the 5 84 3
effective sharing of safety information. '
Safety training programs are tailored to address specific risks in 567 7
the construction supply chain. '
The supply chain actively collaborates with regulatory bodies to 529 11

ensure compliance with safety regulations.

The mean of all safety practices across the construction supply chain were summarized in Table 3. Based on
the results, the mean value distribution for all items of safety practices ranges from 4.70 to 6.19. The result
shows that technology utilization is at the very top and most important role in enhancing safety management
and response to potential hazards across the construction supply chain. The second top criterion of safety
practice is that certified and safe construction materials are consistently used throughout the supply chain. The
third to sixth important factors are safety communication channels for sharing safety information, suppliers
are required to provide documentation proving safety standards, safety performance in evaluating suppliers,
and risk assessment in identifying safety hazards. The next three factors with the same mean value are safety
training programs, safety practices when selecting suppliers, and the design phase for construction purposes.
Follows after until the last factors are contractors' and suppliers’ collaboration, supply chain members'
collaboration with regulatory bodies for safety regulations, the existence of a safety team to oversee safety
practices, safety guidelines and protocols to stakeholders, adequate resources and investment toward safety
initiatives, and lastly, safety culture is prioritized and promoted throughout the supply chain.

5. Conclusion and Recommendations

In navigating the complex landscape of Malaysia's building construction industry, this paper has undertaken a
comprehensive exploration of integrating safety practices into the supply chain for sustainable development.
The literature review substantiates the critical role of safety practices in construction, emphasizing a holistic
perspective that extends beyond on-site considerations to encompass the entire supply chain. The
intersectionality of safety practices, supply chain integration, and sustainable development have been
highlighted, providing a nuanced understanding of the multifaceted challenges and opportunities in the
construction sector.

The research underscores the imperative of cultivating a safety-conscious culture at every stage of the
construction supply chain. From sourcing raw materials to final project delivery, safety practices play a pivotal
role in mitigating risks, minimizing accidents, and fostering a secure working environment. The alignment with
Malaysia's commitment to the United Nations' Sustainable Development Goals (SDGs) further reinforces the
significance of integrating safety into the industry's DNA.

Recommendations:
Enhanced Supply Chain Integration: Stakeholders in the construction industry must prioritize the
integration of safety practices into every facet of the supply chain. This includes rigorous supplier vetting,

ensuring the use of certified and safe construction materials, implementing proper handling and storage
procedures, and conducting regular safety training for all workers involved (Muhammad, Naidu, Sundram,
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Hussain, Chew, Pillai & Ibrahim, (2023).

Leveraging Technology for Safety: Embrace modern technologies, such as the Internet of Things (IoT)
devices, wearables, and real-time monitoring systems, to enhance safety management. These technologies offer
the potential for proactive hazard identification and prompt responses, thereby elevating safety standards in
the construction industry.

Interdisciplinary Collaboration: Foster collaboration among various stakeholders, including government
bodies, industry associations, and educational institutions. This collaboration can facilitate the development of
comprehensive safety guidelines, standards, and training programs that are aligned with sustainable
development objectives (Sundram, Ghapar, Osman, Chew & Muhammad 2023).

Continuous Improvement and Monitoring: Establish a system for continuous improvement and monitoring
of safety practices throughout the supply chain. Regular audits, performance assessments, and feedback
mechanisms can help identify areas for improvement and ensure the sustained effectiveness of safety
initiatives (Sundram, Ghapar, Chew, & Muhammad 2023).

Education and Awareness: Invest in educational programs and awareness campaigns to instill a strong safety
culture within the industry. This includes promoting the importance of safety practices, disseminating best
practices, and encouraging a proactive approach to safety at all organizational levels.

Policy Advocacy: Advocate for policies that incentivize and enforce the integration of safety practices into the
construction supply chain. Collaborate with regulatory bodies to develop and implement regulations that
prioritize worker well-being and align with sustainable development goals.

In conclusion, the integration of safety practices into the supply chain is not merely a regulatory obligation but
a strategic imperative for the sustainable development of Malaysia's building construction industry. By
embracing these recommendations, stakeholders can create a resilient and responsible construction ecosystem
that prioritizes safety, fosters a culture of well-being, and contributes significantly to the nation's broader goals
of sustainable development.
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Abstract: This study investigates safety practices within Malaysia's logistics industry, a critical component of
the nation's economic infrastructure. Employing a quantitative method, specifically a descriptive analysis
approach, the research conducts surveys with industry experts and professionals, alongside a quantitative
analysis of safety practices. The goal is to comprehensively understand existing safety challenges, identify
potential hazards, and assess compliance with safety regulations. Drawing on international best practices, the
study benchmarks successful safety models implemented in global logistics hubs, providing valuable insights
into the Malaysian context. The outcomes of this research aim to offer a holistic understanding of safety
practices and propose actionable recommendations for stakeholders, policymakers, and regulatory bodies.
By addressing safety concerns and fostering improvements in protocols, training, and technology integration,
the research contributes to the development of a safer and more resilient logistics ecosystem in Malaysia.
Ultimately, the study aims to promote sustainable growth in the industry, ensuring the well-being of workers
and the public involved in logistics operations while aligning with global standards for safety and security in
the logistics sector.

Keywords: Safety Management Practices, Supply Chain Management, Logistics.

1. Introduction

The logistics industry in Malaysia stands as a linchpin in the nation's economic landscape, facilitating the
movement of goods across diverse sectors (Mkumbo et al., 2019; Sundram, Rajagopal., Atikah & Subramaniam,
2018). However, amidst its pivotal role, the industry faces multifaceted challenges related to safety practices.
The dynamic nature of logistics operations, involving transportation, warehousing, and distribution, exposes
workers and assets to potential risks (Sivan et al., 2022; Sundram, Rajagopal, Nur Atiqah, Atikah & Appasamy,
& Zarina, 2018; Vatumalae et al., 2020). Understanding and improving safety measures within this sector is
imperative to ensure the well-being of those involved and the uninterrupted flow of goods crucial to economic
development (Kadir et al., 2020). Against this backdrop, this study delves into the safety practices prevalent in
Malaysia's logistics industry, seeking to comprehensively analyze current protocols, identify gaps, and propose
enhancements aligned with global best practices.

Despite the crucial role of the logistics industry in Malaysia, a persistent concern revolves around the
suboptimal safety practices within the sector (Sundram, Noor Malinjasari, Ibrahim, Irwan., Nazura, & Atikah,
2020). Incidents ranging from accidents in transportation to warehouse mishaps pose significant risks to
personnel, assets, and overall operational continuity (Wahab et al., 2023). Current safety protocols may not
adequately address the evolving challenges of this dynamic industry, necessitating a thorough examination of
existing practices and identification of key areas for improvement (Lee et al., 2019). Additionally, variations in
safety compliance across different segments of the logistics sector further accentuate the need for targeted
interventions (Tay et al., 2021; Merve, 2019). This research aims to address these concerns by systematically
assessing the safety landscape, identifying critical issues, and proposing actionable recommendations to
enhance safety practices within Malaysia's logistics industry.
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2. Literature Review

The literature on safety practices within the logistics industry underscores the critical importance of fostering
a secure working environment to ensure the smooth functioning of supply chain operations. Various studies
highlight the dynamic and multifaceted nature of logistical activities, emphasizing the inherent risks associated
with transportation, warehousing, and distribution (Vatumalae et al., 2022). Researchers (Othman et al., 2023;
Okeagu etal., 2021; Auyong et al., 2016) have consistently noted that safety concerns in logistics extend beyond
the physical well-being of workers to encompass the protection of assets and the prevention of disruptions in
the supply chain. Effective safety measures not only safeguard human lives but also contribute to the overall
efficiency and sustainability of the logistics ecosystem.

Examining global best practices provides valuable insights into potential strategies for improving safety within
the Malaysian logistics context (Sundram, Ghapar, Chew, & Muhammad, 2023). t. Noteworthy models from
developed logistics hubs emphasize the integration of advanced technologies, employee training programs, and
stringent regulatory frameworks (Al Doghan et al., 2023). For instance, the implementation of telematics and
real-time monitoring systems has demonstrated success in mitigating risks associated with transportation
(Kasim etal., 2019). Additionally, studies have emphasized the role of comprehensive safety training programs
in enhancing the awareness and preparedness of logistics personnel, reducing the likelihood of accidents and
injuries (Jermsittiparsert et al., 2019).

However, despite these advancements, challenges persist in aligning safety practices with the unique
characteristics of the Malaysian logistics landscape (Imran et al., 2023; Nee et al,, 2011). Factors such as diverse
infrastructure, varying compliance levels, and specific regional challenges necessitate a tailored approach to
address safety concerns effectively (Ylianttila et al., 2020). As this literature review reveals, there is a pressing
need for research that systematically analyses the current state of safety practices within the Malaysian
logistics industry, identifies gaps, and proposes context-specific recommendations to enhance overall safety
and resilience in this crucial sector (Sundram, Ghapar, Osman, Chew, & Muhammad,2023).

3. Research Methodology

This research employs a quantitative and descriptive methodology to assess safety practices within the
Malaysian logistics industry. Utilizing mean and standard deviation calculations, the study analyses accident
rates, compliance levels, and other key safety indicators across various sectors (Zetty Zahureen, Nur Zahidah,
Ismadi, Bujang, & Sundram, 2020). The results are then used to rank safety practices, providing stakeholders
with a clear hierarchy of performance. Additionally, correlation analysis is employed to identify significant
contributors to safety incidents, while a comparative analysis with global best practices informs context-
specific recommendations. This approach aims to offer a comprehensive understanding of safety performance,
facilitate targeted interventions, and foster a safer logistics ecosystem in Malaysia.

In conclusion, the research not only quantifies safety measures through statistical analysis but also ranks these
practices to prioritize improvement efforts. By focusing on mean values, standard deviations, and rankings, the
study provides a quantitative foundation for recommendations, ensuring they are tailored to the specific needs
of the Malaysian logistics industry (Sundram, Chandran, Atikah, Rohani, Nazura, Akmal, & Krishnasamy, 2016).
The ultimate goal is to enhance safety practices, align them with global benchmarks, and contribute to the
overall resilience and efficiency of the logistics sector in Malaysia.

4. Data Analysis

Table 1: Respondent Demographics

Attributes Description Frequency Percentage (%)
Gender Male 19 47.5

Female 21 52.5
Age 18 - 30 years 17 42.5
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31 -40years 11 27.5
41 and above 12 30.0
Ethnic Malay 18 45.0
Chinese 16 40.0
Others 6 15.0
Marital Status Single 14 35.0
Married 24 60.0
Widowed 2 5.0
Education MCE/SPM/Cert. And below 9 22.5
HSC/STPM/Pre U./Diploma 13 32.5
Bachelor's Degree and above 18 45.0
Years of work in the 5 yearsand below 19 47.5
enterprise 6 - 10 years 7 17.5
11 - 15 years 5 12.5
16 years and above 9 22.5

The respondent demographic is defined as the characteristics and attributes of individuals who are
participating in a survey, study, or research project (Coppock & McClellan, 2019). Understanding respondent
demographics is essential for researchers and analysts as it allows them to draw insights into how different
groups within the population might have varying perspectives, behaviors, or preferences (Sundram etal., 2020;
Zimon & Madzik, 2020). Hence, demographic data is a crucial aspect of market research, social science studies,
and many other fields where understanding the characteristics of a population is essential for drawing
meaningful conclusions.

A total of 40 working individuals were able to answer questionnaires completely and thus used for this study.
Based on Table 1 above, the characteristics include the factors of gender, age, ethnicity, marital status,
education, and duration of the respondent's working experience. Most respondents are among the female
employees (52.5%) at the age of 18 to 30 years old (42.5%). Most of the respondents are Malays (45%), who
are mostly married with families of their own (60%). A good 45 percent of the respondents hold a qualification
of bachelor's degree and even a master's degree or a doctorate. However, almost half of the respondents are
junior and mid-level employees with a working experience of below or not more than 5 years in their respective
companies (47.5%).

Table 2: Perception of Safety Management Practices

Dimensions Mean Std. Deviation (SD)
TS1: Invested in Risk Prevention 3.62 .886

TS2: Know Safety Policy 3.88 771

TS3: Safety is Prioritized 3.75 723

TS4: Informed of Hazards 3.62 .808

TS5: Provided Safety Equipment 3.62 1.025

TS6: Conducted Safety Inspection 3.71 .696

TS7: Informed of Safety Rules 4.07 .679

TS8: Provided Safety Training 3.68 735
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TS9: Provided Safety Information 3.98 754
TS10: Provided Time to Safety Measures 3.53 .769
TS11: Held Emergency Drills 3.95 715
TS12: Able to Locate Nearest Fire Apparatus 3.87 .669

Perception of safety management practices refers to how individuals within an organization or a specific
context perceive the strategies, policies, and actions related to safety management (Willumsen et al., 2019).
This perception is subjective and can vary among employees, stakeholders, or members of a community based
on their experiences, observations, and interactions with safety-related practices. In the context of workplace
safety practices for this study, employees may have perceptions about how well their organization prioritizes
and implements safety measures. This includes their views on the effectiveness of safety training programs, the
accessibility of safety equipment, the communication of safety policies, and the overall safety culture within the
workplace (Yanar et al., 2019).

The data concerning the perception of safety management practices in Table 2 were analyzed for means and
standard deviations. The range for mean interval level of responses is as follows; 1.00 - 2.33 are low/negative,
2.34 - 3.67 are moderate, and 3.68 - 5.00 are high/positive (Wei et al., 2020). Based on the results in Table 2,
it was found that the first highest mean score fell on TS7 which is informed of safety rules (Mean = 4.07, SD =
.679). Next highest would be TS9 that provide safety information (Mean = 3.98, SD =.754), followed by TS11
that is held emergency drills (Mean = 3.95, SD =.715), TS2 of knowing safety policy (Mean = 3.88, SD =.771),
TS12 of able to locate nearest fire apparatus (Mean = 3.87, SD =.669), TS3 which is safety is prioritized (Mean
= 3.75, SD =.723), TS6 that conduct safety inspection (Mean = 3.71, SD = .696), and TS8 that provided safety
training (Mean = 3.68, SD = .735). There are three items with the same moderate mean score, which is TS1
invested in risk prevention (Mean = 3.62, SD =.886), TS4 which informed of hazard (Mean = 3.62, SD =.808),
and TS5 provided safety equipment (Mean = 3.62, SD = 1.025). Lastly, the lowest mean score is TS10 which
provides time to safety measures (Mean = 3.53, SD =.769). In this study, TS12 (able to locate the nearest fire
apparatus) is well scattered around the mean when compared to TS5 as the SD for TS12 is smaller.

5. Conclusion and Recommendations

In conclusion, the quantitative and descriptive analysis of safety practices within the Malaysian logistics
industry has provided valuable insights into the current state of affairs. The calculated mean values, standard
deviations, and rankings offer a clear understanding of safety performance across sectors. The findings indicate
areas of strength and pinpoint specific aspects requiring improvement, enabling stakeholders to make
informed decisions for enhancing safety within the logistics ecosystem.

Based on the study's quantitative results, we recommend implementing targeted interventions to address the
identified areas of concern. Stakeholders should prioritize initiatives that align with global best practices,
focusing on enhancing training programs, technological integration, and regulatory frameworks. Additionally,
ongoing monitoring and periodic reassessments using similar quantitative methodologies will ensure a
sustained commitment to improving safety practices within the Malaysian logistics industry. These
recommendations aim to foster a safer and more resilient logistics environment.
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Abstract: Various schools of thought within the field of psychology consider authentic personality to be an
essential component of overall well-being. Similarly, people's behavior has changed since the advent of social
media. Using Social Cognitive Theory as guidance, this conceptual paper aims to explore how authentic
personality and social media postings affect individuals' self-interested charitable behavior, this research aims
to delve into the person-centered concept of authentic personality. The sense of giving and charitable behavior
includes giving to charity and involving in volunteer activity. This model is deemed appropriate because it
further explains authentic personality and exposure to social media posting in an online environment.
Throughout the entirety of this study, a search was conducted via a variety of literature on the fields of
sociology, psychology, and social science. There was a discussion of the conclusions drawn from the research,
and options for more research were outlined.

Keywords: Authentic Personality, social media Posting, Self-Interested Charitable behavior, Well-being,
Volunteerism, Marketing Non-Profit Organization, Social Cognitive theory

1. Introduction and Background

The charitable and volunteer landscape in Malaysia has been profoundly influenced by historical, cultural,
socioeconomic, and technological factors, all of which have shaped the extent of millennial engagement in such
activities. It is becoming increasingly common for millennials to make an effort to lend a helping hand,
particularly through a challenging period and for them to contribute to society (Checkoway, 2011). Individuals
who were born between the early 1980s and the middle of the 1990s are referred to as Millennials, and they
have a significant inclination towards volunteering in Malaysia. This generation values social impact and
actively seeks opportunities to contribute to causes aligned with their beliefs and values. It leaves a few
questions widely open: Why do significant numbers of these millennials engage in these unpaid helping
activities besides religious and moral obligations? What motivates them? s this behavioral pattern the product
of fads that will fade over time or a real token of personal authenticity?

Many philanthropic organizations have capitalized on the conventional method of encouraging individuals to
participate in charitable activities, which involves cash and tax benefits. However, over the years, groups have
attempted to promote the 'feeling of joy' when giving back to society. There is a potential negative concern
about these concerns; when individuals begin to contribute just to experience the real joy of helping others, it
will result in a short-term rise in incentive to help. On the other hand, if individuals genuinely have a desire to
help others, then feelings of generosity will naturally emerge in some cases.

Emotional engagement in the creation of self-interested charitable behavior is deemed more important than
having to offer all the extra benefits to engage people to be involved in charitable activities. Therefore, this
study is to see whether authentic personality as an emotional engagement would be deemed necessary to
inculcate the internal interest to be involved in volunteerism activities. Using the tripartite model of social
cognitive theory, this paper is intended to explore Authentic Personality and social media posting influence on
self-interested charitable behavior. Essentially, this paper is to answer two primary aims. First, we review
literature linking authentic personality and self-interested charitable behavior. Second, we consider that if a
person is involved in reading social media posts it will encourage them to give more, through self-interested
charitable behavior. The answer to the inquiry will be based on the review and analysis of previous literature.
Itis deemed significant as it will examine authentic personality and social media posting toward self-interested
charitable behavior. Hence, this paper, in its conceptual nature, tries to address this issue using the concept of
a tripartite model between personality, environment and behavior. We suggest that millennials who have a
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strong authentic personality and exposure to social media posting will be able to initiate self-interested
charitable behavior in the long run. We put on the notion that by having a strong foundation in authentic
personality as well as the influence of social media, the challenge and barriers of volunteering can be overcome.

2. Literature Review

Social Cognitive Theory: Behavioral change in charity work and volunteering may also depend on people’s
general motivational orientations. This is consistent with formulations expressed by existing motivational
literature. One of the theories to understand the motivational orientation of an individual is social cognitive
theory. In this study, the Social Cognitive Theory is applied as a foundation to comprehend the impact of the
environment on individual behavior. The beliefs underlying social activities become progressively more
important when the knowledge gathered through inquiry is used. They have an impact on which human
potentialities are developed and which are undeveloped, as well as whether reform efforts are largely focused
on behavior, personal, or environmental elements.

The Social Cognitive Theory perspective sees human behavior as an interaction of dynamic, triadic, and
reciprocal determinisms of behavior, both personal and environmental (Bandura, 1999). This theory upholds
the idea that an individual’s behavior is particularly determined by all three factors. However, one of the
important notions in the development of the theory is that behavior is largely influenced or regulated through
a cognitive process. This indicates that the response to behavior is a result of a strong emphasis on the mind as
an active force in determining one’s behavior. In a way, this will result in humans' capability to predict the
consequences of their behavior, even before the behavior is performed. Another interesting notion of this
theory is that humans' behavior is also formed through their interaction with the environment and their
cognition. This may be achieved through an active force of feedback and searching for reciprocity. At this point,
the process of cognition may involve maturity and experience, which enable human behavior to change and be
predicted.

The relevance of social cognitive theory, social experience, and reciprocal determination in the development of
personality is emphasized by social cognitive theory. Individuals learn by seeing others and modeling their
behavior, and cognitive elements play an important part in this process (Bandura, 1991). This theory has been
applied to a variety of disciplines, such as mass communication, health promotion, cultural settings,
professional and personal development, and technical advancements. "Social Cognitive Theory of Mass
Communication, 2009; Bandura, 2004; Bandura, 2002; Lent, 2016; Ratten & Ratten, 2007).'s work has
broadened the idea of human agency to include collective agency, emphasizing the agentic approach to human
growth, adaptation, and change (Bandura, 2004; Bandura, 2002). Furthermore, the notion has been used to
explain strategies for boosting physical activity. In the study by Rasouli and Hamdi (2020), they investigated
the area of relief campaign in Tehran involving 199 members of Tehran’s Red Crescent Society. The authors
study the factors that influence these society members using Bandura’s social cognitive theory. The results
showed that perceived self-efficacy, outcome expectancies for donating to disaster campaigns and intention to
donate to charity have a positive effect on the intention to donate to a disaster campaign. Therefore, it is crucial
to try to comprehend volunteering within a theoretical framework that considers the connection between
volunteering and the environment as well as the personal factors that may influence the behavior.

40



Information Management and Business Review (IMBR)

Vol. 16, No. 1, SI(1

Figure 1 Underpinning theory of Social Cognitive Theory

Personal Deteamminants

/\

Envirommental
Determinants

Eehavicural Determinants

Sources Adapted from: (Bandura 19911

Figure 2 Proposed Conceptual Framework

Authentic Personality

e

/\

Social Media Influence
Posting

Self-Interested Charitable

Independent Variable

Authentic Personality

Social Media Influence
Posting

41

Behaviour

Figure 3 Proposed Conceptual Framework

Dependent Variable

Self~Interested Charitable
Behaviour




Information Management and Business Review (IMBR)

Vol. 16, No. 1, SI(1

The Concept Authentic Personality: In the complicated fabric of human interaction, the notion of true
personality emerges as a deep light, directing individuals toward real self-expression and establishing
meaningful connections. Beyond the simple concept of being honest to oneself, authenticity digs deeper into
interpersonal interactions, highlighting the significant importance of developing connections infused with
sincerity and genuineness. This beginning inquiry tries to uncover the complicated interaction between
authenticity and interpersonal relationships, shining light on how embracing one's genuine self not only
improves personal growth but also promotes deep links with fellow humans.

Throughout its history, authenticity has been associated with a variety of philosophical and psychological
approaches to the concept of being true to one's nature. Kierkegaard (1985) defines authenticity as being in
touch with one’s inner self, living by one’s inner sense Personality, on the other hand, is defined as an individual
differences in a way of thinking or behaving. Behaving in a manner that is in harmony with one's actual
convictions or being true to one's nature is what is meant by the phrase "authentic personality,” which has been
used to describe behaviors. This idea was initially proposed by Wood, Linley, Maltby, Baliousis, and Joseph in
the year 2008, who emphasized that authenticity is inextricably linked to a state of positive well-being. They
highlighted the conceptualization of authentic personality towards the well-being of an individual. In their
conceptualization of authentic personality; self-alienation, accepting external influence, and authentic living
have been studied as a psychometric property within authenticity. Authenticity, according to them, is not
conforming to a certain set of trends just to be in trend, but rather following their true sense.

Authentic Personality and Self-Interested Charitable Behavior: We review evidence that when a person is
truly authentic, they can initiate their effort to give. Giving may come in various forms, including giving money
to charity and involving in volunteerism activities. Therefore, in this study, it is important to gauge the influence
of authentic personality on charitable behavior. In the study by Wu and Xu (2022), it was found that
authenticity in the form of authentic leadership and the climate in the volunteer organization was significantly
and positively related to volunteers' psychological capital and volunteering behavior. On the other hand,
Kahana (2021) wrote about the importance of authenticity a its fundamental role in the motivations, actions
and experiences of tourists and volunteer tourists.

The Influence of Millennials on The Online Community: Millennials, often known as Generation Y, were
born between the early 1980s and the mid-1990s (Pramono et al., 2020). Millennials have different qualities
and behaviors that have been studied across multiple fields. The studies reveal that millennials exhibit diverse
purchasing habits, including patterns in food, education, health, technology, transportation, and leisure.
Millennials have a significant impact on how society works, such as how leaders lead, how they spend their
money, and how they care about the environment. Their preference for collaborative work and spending on
food, education, health care, and transportation influence their housing choices (Folarin, 2021; Subagyo et al.,
2022). Apart from that, they are also great at environmental stewardship, fostering eco-friendly tourism, and
conserving particular areas (Sharmin et al., 2020). Understanding the diversity of millennials is critical because
their history, money, and society have all shaped them (Johnson et al., 2020).

Millennials are concerned about environmental issues online which extend beyond their purchasing decisions.
They are concerned about corporations claiming to be environmentally beneficial (greenwashing) in digital
settings (Bulut et al., 2021). Their healthy choices in selecting organic food are also reflected in their online
discussions about health and ethics (Sahelices-Pinto et al., 2020). It is evident in online communities that
millennials still value collaboration, negotiating favorable terms, and maintaining a respectable public image
(Lee et al,, 2021). Millennials may influence society through their diversity, tech-savvy nature, and cultural
beliefs, which can create trends in consumer behavior, workplace dynamics, and environmental consciousness,
making them an influential group in modern society.

The Impacts of Social Media Posting on Shaping Social Media User’s Personality: Social media posting
involves publishing content such as text, photos, and videos on numerous social media networks. Social media
posting can influence various parts of society and people's lives. Furthermore, the effects of content likeability,
credibility, and engagement on user acceptance of product placement in mobile social networks can affect
consumer behavior (Lai & Liu, 2020). Social media posting can form and grow individual personalities by
influencing brand views, sharing personal recollections, and engaging in political discussions (Pink et al., 2023).
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According to Pink et al. (2023) and Kamboj & Sharma (2022), this influence continues throughout the post-buy
phase, favorably modifying consumer views and encouraging purchase intentions. The intention behind
publishing selfies on social media also has a role, contributing to the link between posting intentions and actual
behaviors, influencing the development of user personality (Kamboj & Sharma, 2022).

The influence of positive social media information can encourage positive behavior in various settings. For
example, research reveals that good social media content is associated with the updates of COVID-19
preventative measures (Handayani et al., 2023). Social media users also produce positive affective material
that is consistent with cultural values and influences user engagement (Hsu et al., 2021; Shahbaznezhad et al,,
2021). Furthermore, technology, particularly social media, has been linked to positive influences on adolescent
social change, including facilitating social life, exchanging knowledge, and provision of mental health resources
(Nizariah & Suhendrayatna, 2021). These studies demonstrate the diverse impact of the positive side of social
media posting in promoting positive behavior across different demographics and circumstances. For example,
the content creator promotes a sustainable fashion brand on their social media posting. They publish visually
appealing content while educating followers on eco-friendly practices and the environmental effects of quick
fashion. Through social media engagement, the content creator can develop a community and promote the
products and sustainable awareness. It highlights how effective social media posting may go beyond marketing
by influencing positive consumer behavior and generating awareness.

The Overview of Self-Interested Charitable Behavior: Self-interested charity behavior refers to actions of
contributing to or supporting charitable causes motivated by personal gain or benefit. Research (Jiao et al,,
2021; Jamal etal,, 2019; Zhao et al., 2020; Smith et al., 2019; Geng et al,, 2022) has revealed a complex interplay
of intrinsic and extrinsic motivations, social dynamics, religiosity, empathy, and psychological well-being. To
comprehend self-interested charity behavior, one must explore the numerous reasons that lead individuals and
organizations to participate in charitable activities. The literature sheds light on the complicated interaction of
self-interest and generosity in philanthropic behavior. According to Zhang and Peng (2022), generosity differs
from typical consumer behavior owing to self-interest (Zhang & Peng, 022). Jiao et al. (2021) go on to discuss
the effects of extrinsic and intrinsic incentives on philanthropic behavior, such as reputation, reciprocity, the
joy of giving, and financial restrictions (Jiao et al.,, 2021). While much contemporary research on philanthropic
behavior seeks to operationalize philanthropy as a generalized behavior, it is vital to address the object of the
assistance as well as the specific circumstances in which the charitable behavior transpires (Gordon,
2022).Individuals may be motivated by a variety of factors within this spectrum of influences, including the
desire for social approval, financial constraints, religious beliefs, empathy, and the impact of social ties on
charitable intentions (Jiao et al., 2021; Jamal et al,, 2019; Zhao et al., 2020; Smith et al,, 2019; Geng et al., 2022).
The function of religion in philanthropic behavior has been investigated, finding expressions in wanting eternal
benefits, self-satisfaction, and alignment with personal beliefs (Jamal et al., 2019).

In addition, studies into the impact of social knowledge and the licensing effect on generous behavior have
yielded significant insights. Teunenbroek et al. (2019) and Zhang & Peng (2022) investigated the methods by
which social information functions, as well as the presence of a licensing impact, underscoring the
interconnection of past and present generous behaviors. This sophisticated perspective helps to resolve the
complexity of self-interested charity activities and offers insight into the complicated web of circumstances
that impact people's decisions to engage in philanthropy for personal gain or advantage.

The influence of Self-Interested Charitable Behavior towards Millennials: Millennials' self-interested
charitable behavior is influenced by a complex mix of factors, including internal elements like self-efficacy and
moral obligation as well as external factors such as self-image congruence and personal values. Understanding
millennials' self-interested charitable behavior requires considering social cognitive theory's insights into
cognitive, behavioral, and contextual aspects (Roxas & Marte, 2022). Internal variables such as perceived self-
efficacy and moral duties impact environmentally conscious behavior and pro-social behavior (Pitchay et al.,
2022). In connecting moral acts with norms, social cognitive theory emphasizes self-regulation (Wu et al,
2020). In millennial knowledge workers, creative self-efficacy moderates the influence of information sharing
on innovation (Cundawan et al., 2021). However, millennials' aspirations and behaviors may be unaffected by
perceived behavioral control (Kurillova & Marcidnova, 2020). Personal beliefs, attitudes, and social media
profiles influence millennial attitudes and behaviors (Cairns et al., 2021). Eco-fashion behavior is influenced by
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personality factors and ecological and social consciousness (Wei & Liang, 2019). Attitude-behavior conflicts
have a greater impact on conscience-affected and socially influenced millennials (Sahelices-Pinto et al., 2020).
The tension between attitudes and behaviors, along with both extrinsic and intrinsic motives, influences
millennials' charitable actions (Graca & Zwick, 2020). Additionally, personality traits, ecological consciousness,
and social consciousness impact their behavior in various contexts, like eco-fashion and organic food
consumption (Sahelices-Pinto et al., 2020).

3. Discussion

Authentic personality features and social media postings can have a considerable impact on self-interested
charitable behavior by matching personal ideals with philanthropic acts and utilizing digital platforms' reach
and influence. Individuals with authentic personalities are more likely to participate in charity activities that
are consistent with their actual values and motives, demonstrating sincerity and integrity in their philanthropic
efforts. When they share their experiences on social media, they provide a space for honest storytelling and
open conversation, establishing trust and credibility with their audience. Authentic social media posts on
charity activities can inspire others, raise the exposure of philanthropic initiatives, and foster a feeling of
community based on shared values, resulting in increased involvement and support for self-interested
charitable causes.

Previous research has demonstrated the critical impact that authenticity plays in volunteerism. Authenticity is
integral to self-expression and values. They are more likely to commit to causes and organizations that resonate
with their authentic selves. The relationship between millennials’ authentic personalities, and social media
posting exposure in volunteerism illustrates how these elements intersect to shape attitudes, behaviors, and
engagement in charitable activities. Authentic individuals are more likely to seek meaningful connections and
experiences, including opportunities for volunteerism, that resonate with their beliefs and passions.
Authenticity in social media sharing has sparked attention in psychological studies. Studies have shown that
authentic self-expression on social media is associated with greater subjective well-being (Bailey et.al.,2020)
Social media plays a significant role in influencing charitable giving behaviors, especially among younger
generations like Gen Z, who seek personal connections and authenticity in their charitable endeavors
(Konstantinou & Jones, 2022). With the rise of social media platforms, individuals have taken to branding and
marketing themselves in building their personal and professional lives. In addition, social media gives
millennials a forum for self-expression, experience sharing, and interpersonal interaction. They usually use it
to showcase their volunteer activities, interests, and issues they are concerned about. Social media platforms
influence millennials' perceptions of volunteerism by providing information, raising awareness about social
issues, and facilitating connections with volunteer opportunities and organizations. Authentic millennials may
leverage social media to share their volunteer experiences genuinely, providing insights into their motivations,
impact, and personal growth. Millennials exhibit a strong inclination towards volunteerism, driven by their
desire for purposeful engagement and social impact. They seek opportunities that allow them to make a
meaningful difference in their communities and the world, reflecting their authentic values and aspirations.
Authentic volunteer experiences offer millennials opportunities for personal growth, fulfillment, and
connection with like-minded individuals who share their values and passions.

Individuals who are authentic participate in generous activity since it is strongly aligned with their ideals. While
their acts may be self-serving in certain ways, authenticity assures honesty and integrity in their humanitarian
efforts. Millennials, who value authenticity, shape charity trends by linking their giving with personal views.
Despite the phrase "self-interested,” authenticity guarantees that philanthropic efforts stem from a genuine
desire to make a good difference.

By sharing authentic stories and experiences, millennials can create a ripple effect, encouraging their peers to
explore volunteer opportunities and make a positive difference in the world. The link between authentic
personality and self-interested generous conduct is subtle, reflecting the complex interaction of personal ideals,
cultural forces, and genuine intention. While self-interest may motivate certain parts of charitable activity,
authenticity guarantees that these behaviors are grounded in sincerity, honesty, and a genuine desire to make
a good difference in the world. In summary, the millennials’ authentic personalities, and social media posting
exposure in volunteerism underscores the interconnectedness of self-expression, social engagement, and
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community involvement to inculcate self-interested charitable behavior within themselves. Authenticity serves
as a guiding principle that shapes millennials' attitudes toward volunteerism and influences how they
communicate and connect with others, both online and offline.

4. Implications and Recommendations

Research Implications: This study emphasizes the significance of Social Cognitive Theory (SCT) in
understanding user behavior in social media environments and its implications for charitable actions. SCT
suggests that individuals learn from observing others. In the context of self-interested charitable behavior,
people may be influenced by observing others who engage in charitable actions for personal gain, such as
enhancing their social status or reputation on social media. It demonstrates how individuals' personalities,
impacted by social media content, can determine self-interested charitable behavior and contribute to
managerial practices and theory. SCT suggests that people are motivated to engage in behaviors that they
believe will lead to desirable outcomes. In the context of self-interested charitable behavior, individuals may
be more likely to donate or participate in charitable activities if they expect to receive some personal benefit,
such as social recognition or a sense of satisfaction.

Managerial Implications: Using dynamic management capabilities allows organizations to adapt to changing
social media landscapes and charitable activities, promoting positive behavior in online communities. Thus,
encouraging participation in charitable activities through social media increases employee satisfaction and
builds a positive organizational culture. By applying SCT principles, managers can develop more effective
strategies for promoting self-interested charitable behavior on social media, ultimately leading to greater
participation and impact in charitable initiatives. Managers can use SCT principles to design campaigns that
appeal to individuals' self-interests while promoting charitable behavior. Understanding SCT can help
managers design incentive structures that encourage self-interested charitable behavior. Managers can use this
principle to create a sense of social proof around charitable actions, making them more attractive to individuals
who want to fit in with the perceived norm on social media. Managers can design engagement strategies that
boost individuals' confidence in their ability to engage in charitable actions. Meanwhile, brands and influencers
can improve their online presence by focusing on authentic communication, which leads to higher engagement
and loyalty among millennials. Besides that, collaboration with charitable organizations is beneficial in
increasing brand reputation and promoting positive social impact among millennials.

Theoretical implications: This study enhances our understanding of how social cognitive processes impact
millennials' self-interested charitable behavior on social media, emphasizing the significance of individual
characteristics and societal effects within the Social Cognitive Theory framework. It emphasizes the importance
of authentic personality in shaping online behavior and contributes to existing theories of online
communication and social impact. Furthermore, concentrating on millennials broadens our understanding of
generational differences in online behavior and social responsibility, allowing future research across
demographic groups and investigating longitudinal and cross-cultural variations in exploring the impact of
authentic personality and social media posting on self-interested charitable behavior. SCT proposes that
behavior is influenced by a continuous interaction between personal factors, environmental factors, and
behavior itself. In the context of self-interested charitable behavior, this suggests that individuals' beliefs,
motivations, and behaviors are shaped by their social environment, which, in turn, influences the social
environment itself.

5. Conclusion

In conclusion, SCT provides a theoretical framework for understanding how individuals' beliefs, motivations,
and behaviors regarding self-interested charitable behavior are influenced by their social environment,
offering insights into how these behaviors can be encouraged and reinforced in social media environments. By
authentically showcasing their involvement in volunteering and charity activities, millennials not only amplify
the impact of their efforts but also cultivate a culture of giving and social responsibility. Hence, the reasons why
they are putting as much effort into self-charitable behavior and volunteering. As they continue to navigate the
digital landscape and pursue opportunities for meaningful contribution, personal authenticity also brings
impact onto their online presence. It catalyzes collective action, fostering a brighter and more compassionate
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future for communities worldwide.
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